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Commissioners End 
Des Moines Plan For 
Zone Examinations 





Examinations Committee Votes to 
Repeal $1,000,000 Basis for 
Zone Participation 


MEETING HELD IN CHICAGO 


N. Y. Situation on Exams of Large 
Companies Leads to Decision 
Plan Is Unsatisfactory 








Hailed only two months ago at Des 
Moines as a generally satisfactory solu- 
tion of the vexatious problem of multiple 
state examination of insurance compa- 
nies, the provision adopted by the Na- 
tional Association of Insurance Commis- 
sioners calling for examination repre- 
sentation by all zones in which any 
company has a million dollars of pre- 
mium income annually was repealed this 
week as unworkable. Meeting in Chi- 
cago on Tuesday the commissioners’ ex- 
aminations committee, by unanimous vote 
of the states represented, reached the 
conclusion that in the interests of har- 
mony some other approach to this prob- 
lem must be made and at the San Fran- 
cisco annual cofivention in June the ex- 
aminations question will be once more 
thoroughly reconsidered. Twenty-eight 
states were represented at the meeting 
in Chicago which is reported as having 
been harmonious. 


Too Many Examiners Sent to New York 


This week’s decision to rescind the 
agreement at Des Moines last December 
was reached after full study of the situ- 
ation which arose when steps taken to 
examine several large New York insur- 
ance companies resulted in a move to 
send to New York five examiners for 
each company. Upon the basis of pre- 
mium volume each zone was entitled 
under the Des Moines resolution to rep- 
resentation. Insurance Superintendent 
Louis H. Pink of New York, for rea- 
sons of economy among others, refused 
to accept more than two outside exam- 
iners for each company to work with 
the examiners of the New York Depart- 
ment. He recognized only the first two 
to arrive in New York for each examina- 
tion. This created difficulties immedi- 


Superintendent Pink explained his ac- 
tion in a letter addressed to the Com- 
missioners of other states, stating that 
he is cooperating to the fullest extent 
possible on the question of examinations. 


(Continued on Page 34) 
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“Time Tears On" 


A slogan adopted by New York’s World Fair, and 
printed on all their calendars and inter-departmental 
memorandum sheets, to step up construction activity, is 
i strikingly applicable to life underwriters. It is, “Time 
Tears On.” Rather than “Time Marches On.” 


Life insurance records are made by the year. Quali- 
fyings for Company conventions commonly are made by 
the year. Many Agency contests are a year in duration. 
Individual accomplishments are measured by the year. 
Always there is a goal of figures to be attained, which 
permits of no slacking of effort. “Time Tears On” at an 
ever-increasing pace as the months fly by. And long 
experience has demonstrated that to each week or month 
should be allotted a given production at the outset, and 
that it must be maintained or else failure is liable to result. 
Good practice always has been to overdo our quotas in the 
early months, that we may be safe against the times that 
do come when we find business difficult to obtain, for one 
reason or another. 
| “Time Tears On,” and used intelligently and effectively, 


carries us to a happy ending on the year’s last day. 


THE PENN MUTUAL LIFE INSURANCE CO. 


Ww. H. KINGSLEY, JoHN A. STEVENSON, 
Chairman of the Board President 


INDEPENDENCE SQUARE PHILADELPHIA 











Ecker Makes Excellent 
Impression As First 
“Monopoly” Witness 


Clears Up Size and Mutual Manage- 
ment Bogies Before Wash- 
ington Committee 


WHY NO CEILING IN SIZE 


How State Supervision Gives Force 
To Mutual Policyholders’ 
Right To Vote 


By Jerome Philp 


Washington, Feb. 8.— Three decades 
ago Charles Evans Hughes called to the 
stand in the Armstrong investigation an 
officer of the Metropolitan Life who 
amazed the legislative committee by the 
ease with which he gave from memory 
exact figures of the company’s opera- 
tions. That same officer gave an equally 
brilliant performance before the Tempo- 
rary National Economic Committee at its 
first hearings on life insurance in con- 
nection with President Roosevelt’s mon- 
opoly study. These hearings are being 
held in the caucus room of the Senate 
Office Building in Washington and there 
is a large attendance of insurance people. 
F. H. Ecker’s appearance as the first wit- 
ness drew the inevitable comparison with 
the Armstrong affair because he was 
probably the only person in the room 
who had been present at both. When 


he took the witness chair directly facing 
the committee there were in a group be- 
hind him President Lincoln; John Lord 
O’Brien, special counsel; Vice-President 
Frederic W. Ecker; Third Vice-Presi- 
dent James L. Madden; Actuaries Bass- 
ford and Hermann of Metropolitan Life. 





Size Interests the Committee 


For purposes of background it should 
be stated that last Spring President 
Roosevelt asked Congress to authorize 
a survey of the American economic struc- 
ture with particular emphasis on concen- 
tration of economic power. It set up a 
joint executive-legislative committee com- 
posed of three senators, three representa- 
tives and ten officials of different de- 
partments of the Government, including 
William O. Douglas, chairman of SEC, 
which organization is really making the 
monopoly study. 

Little time was lost by counsel for 
SEC, Gerhard Gesell, who did the exam- 
ining, in revealing the objectives. Size 
was taken up at once and was returned 
to from every angle. Mr. Ecker was 
asked why the Metropolitan mutualized 
in 1915. He stated, “There were many 
factors. The company was growings rap- 
idly. There was an increasing accumu- 
lation of funds the bulk of which was 
contributed by policyholders and there 
was a possibility of the stock getting 
into the hands of people who might ex- 


(Continued on Page 10) 
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RECENTLY DISCOVERED in the archives of New York Life was a letter from At 
Mary B......of Baltimore, dated November 24, 1852. Even in those early days it was 

not unusual for the wife to take the initiative in matters concerning the husband’s life 
insurance. Writing that she wished she could afford to “‘increase the amount of insur- = 
ance to the utmost limit,’’ she added, “‘it costs much self-denial . . . but what is self- 
denial to the Mother of two noble boys whom even this sum may aid to educate?” set as 
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JULY 15, 1853, less than eight months later, is the date of the receipt for $1,139.89 
“in full for policy No. 7784,” which was paid to Mary B.... as a death claim. So far 
as we know, this is the first record of life insurance protection for the specific purpose 
of providing funds for the education of children. 


TODAY THOUSANDS of “educational policies” are protecting the future careers ag 
of American boys and girls. Such protection, as offered by New York Lifeand its agents, 
contributes to the welfare of the family and tothe social and economic betterment of the trai 
nation. For information on “educational policies,” write for booklet. No obligation. hee 


SAFETY IS ALWAYS THE FIRST CONSIDERATION... NOTHING ELSE IS SO IMPORTANT 


NEW YORK LIFE INSURANCE COMPANY |: 


St: 
A Mutual Company founded on April 12, L895 - 


be 
THOMAS A. BUCKNER, Chairman of the Board ¢ 51 MADISON AVENUE. NEW YORK, N.Y, ° ALFRED L. AIKEN, resident “ 
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business follows : 


Today, if the committee please, the 
Securities and Exchange Commission 
commences the presentation of facts re- 
| lating to certain aspects of the insurance 
) business. 

The President, in his message to the 
' Congress, spoke of the tremendous in- 
| vestment funds controlled by our great 
} insurance companies and asked that au- 
thorization be given to investigate the 
manner in which these investments are 
used as “an instrument of economic pow- 
ert.” It is on this broad problem that we 
will present to the committee facts con- 
cerning the insurance business. 

Insurance Companies Give Their 

Cooperation 
Our study to date has had the coopera- 
tion of the insurance companies. The 
Commission has already assembled much 
| factual information for its study. Part 
| of this has been supplied from answers 
to questionnaires; much of it has come 
| from the files of the companies. We 
have also gathered facts from public re- 
ports and documents. We are now at a 
stage where additional information must 
be sought from officers, directors and 
others who formulate and carry out the 
policies of the insurance companies. This 
information is of such a character that 
necessarily it lies only in the minds of 
those who have been called to testify. 
At the outset, I want to make clear 
that this inquiry does not attack (and 
in no way questions) the adequacy of 
| the reserves of any insurance company 
within its scope. Under state laws the 
legal reserve companies are required to 
set aside in restricted investments, funds 
suficient to assure that each policy- 
holder will receive the amount of his 
policy when his risk matures. No pol- 
icyholder need have any concern that 
any fact brought out in this inquiry will 
in any way jeopardize the protection 
which he counts upon through his insur- 
ance policy. 
The Armstrong Investigation 

The last comprehensive appraisal of 
the life insurance business by an agency 
of the government was the study made 
by the so-called Armstrong Committee, 
of which Charles Evans Hughes, now 
Chief Justice of the United States, was 
counsel. That committee, functioning 
under authority of the New York State 
Legislature, inquired in 1906 into the 
Practices of companies chartered or au- 
thorized té do business in the State of 
New York. That study was broad in 
scope. It covered the activities of insur- 
ance companies from such details as the 
Provisions of insurance policies to the 
methods by which companies were or- 
ganized and the manner in which they 
Participated in investment syndicates. 
he Armstrong Committee recommended 
certain reforms, some of which were 
translated into legislation. Following 
hearings conducted for the Armstrong 
Committee, similar inquiries were begun 
in other states and there resulted a 
general tightening of state regulation of 
insurance companies. Leaders of the life 
insurance business have likewise recog- 
nized the salutary effect of the Arm- 
strong Report on insurance in the United 
States and the lasting importance of the 
contribution which was then made. 

I earnestly recommend to each mem- 
ber of this committee a careful reading 
of the Armstrong Report. The work of 
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Complete text of statement of Chairman William O. Douglas of the 
Securities and Exchange Commission before the Temporary National Eco- 
nomic Committee at the opening Monday of the hearings on the insurance 


the Armstrong Committee, its findings 
and report, have over the years been 
recognized as an outstandine contribu- 
tion to an understanding of the prob- 
lems of finance. Its thoroughgoing fair- 
ness and competence are well-known. 


Study Economic Power of Investment 
Funds 

It has been the desire of the Securi- 
ties and Exchange Commission, in con- 
ducting the present inquiry, to adhere 
to the standards established by the Arm- 
strong Committee and to follow, insofar 
as changed conditions permit, the pattern 
so ably laid down by that committee. 

It is our present task to survey the 
economic power inherent in the vast 
investment funds controlled by insurance 
companies and to study the impact of 
that power upon our national economy. 
The scope of our problem is as broad 
as the sphere of influence of the insur- 
ance companies themselves. Inquiry into 
that problem of necessity takes us from 
Wall Street to Main Street, from the 
capital markets and financial centers of 
the East into the farm lands of the West 
and South. It will properly bring us in 
time to a consideration of the extent to 
which insurance company influence per- 
meates areas of national importance, such 
as the capital markets, the supply of 
mortgage funds available to farmers, 
railroad reorganization, and perhaps the 
financing of low rent housing. It will 
of necessity demand inquiry as to the 
future of investment banking and, in- 
deed, the extent to which insurance com- 
panies have come to dominate security 
issuers, underwriters and investors. These 
are not boundaries of our making. They 
inhere in the character of the insurance 
business. 

Starting Point 

Today we take as our starting point 
a consideration of insurance company 
managements and how they are elected. 
This is a logical point of approach, since 


management formulates investment pol- 
icy. That, incidentally, was one of the 
principal problems of the Armstrong 
Committee. It studied the responsibility 
of life insurance company managements 
to their policyholders, and the extent to 
which the policyholders were really able 
to control the managements of their 
companies. The Armstrong Committee 
particularly considered the election ma- 
chinery of mutual life insurance com- 
panies. We, too, will be concerned with 
this problem. Nearly 90% of the assets 
of our life insurance companies are con- 
trolled by mutual companies. 

This question of how insurance com- 
pany managements come into power is 
itself of great significance. Yet, in a 
study as broad as this one it consti- 
tutes but a beginning. But it will be 
a significant first chapter of our total 
study. 

As you know, a mutual life insurance 
company is a company which is legally 
owned and theoretically controlled by its 
policyholders. In such a company the 
policyholders combine to insure each 
other against death with the understand- 
ing that such savings as result from the 
mutual operation of the company will be 
equitably distributed among the policy- 
holders. The control of a mutual com- 
pany rests legally with the policyhold- 
ers who are given the opportunity of 
voting for the directors and, through the 
directors, of appointing those who are to 
run the affairs of their company. The 
Armstrong Committee reported that the 
election machinery of the mutual compa- 
nies was such as to prevent any inde- 
pendent expression of policyholder view- 
point. Notwithstanding their theoretical 
rights, policyholders were found to have 
no effective control over the management 
of their companies. Through the device 
of proxies and otherwise, the then offi- 
cials of such companies were found to 
occupy, as the Armstrong Report put it, 
“unassailable positions” and to exercise 
“despotic powers” over the companies. 
Only an extremely insignificant number 
of policyholders exercised their right to 
vote. The Armstrong Committee stated 
that the most fertile source of abuses 
in life insurance administration had been 


Hearing Gets Insurance Data Charts 


Outstanding Insurance, Distribution of Income and Expendi- 
tures, Private Placements and 


Other Figures 


When the hearings on life insurance 
began in Washington on Monday there 
was made available to those at the hear- 
ing a pamphlet containing the principal 
charts which were presented to the Tem- 
porary National Economic Commission. 

The charts covered these subjects: 
classes of life: insurance in force; life 
insurance in force and population in the 
United States; income and expenditures 
of life insurance companies; distribution 
of income and expenditures, 1937; total 
income of life insurance companies and 
the national income; assets of formal 
savings institutions in the U. S.; assets 
of life insurance companies; life insur- 
ance assets, 1906-1938; corporate bonds 
and notes; growth of private placements, 
net investment income and interest re- 
quired on reserves. 

Some statements 
follow: 

In 1900 life insurance in force amount- 


made in the charts 


ed to 86 billion dollars, of which Ordi- 
nary insurance accounted for 82.6% and 
Industrial insurance, 17.4%. In 1911 the 
first Group policy was written. The 
popularity of this kind of insurance grew 
rapidly. . In 1937 Group insurance. ac- 
counted for 11.8% of ‘the total, Industrial 
insurance 18.8% and“Ordinary insurance 
69.4%. 


124,000,000 Policies in Force in 1937 


The amount of life insurance in force 
in the United States in the legal reserve 
companies was 4.1 billions of dollars in 
1890; in 1937 it had reached 1096 billions 
of dollars—a growth of more than 2500%. 
In the same interval population of the 
United States increased only 105% 

In 1937 there were over 124 million 
policies in force for a total amount of 
109.5 billion dollars. It is estimated by 
competent life insurance authorities that 


(Continued on Page 4) 


Chairman Douglas of SEC Tells Hearing Scope 


Says Policyholders Need Not Have Concern That Inquiry 
Will Jeopardize Protection of Insurance Policies 


the sense of irresponsibility of the offi- 
cials then in power. That was in 1906. 
Great Growth of Insurance 

Since 1906, there has been a tremen- 
dous and spectacular growth of insur- 
ance. At that time there were 138 legal 
reserve companies with aggregate assets 
of $2,924,253,848. That was on Decem- 
ber 31, 1906. On December 31, 1937, there 
were 308 legal reserve companies with 
aggregate assets of $26,249,049,.219, and 
by the end of 1938 the amount of those 
total assets had further increased by 
nearly $1,500,000,000. 

Three individual companies in 1906 
each commanded approximately one-half 
billion dollars in assets. The Armstrong 
Committee recommended that they should 
not be permitted to grow beyond reason- 
able size. Yet today, each of these three 
companies commands well over a bil- 
lion dollars in assets. One of them, the 
New York Life, has grown from ap- 
proximately $474,000,000 in assets to $2, 
520,000,000 in assets. The Metropolitan 
Life, which then had assets of only $176,- 
000,000, now has assets totaling close to 
$5,000,000,000. This tremendous growth 
is itself cause for inquiry. It provides 
ample occasion for taking stock of the 
changes which have occurred in the three 
decades since the Armstrong Committee 
made its survey. To that end, we shall 
re-examine many of the problems stud- 
ied by the Armstrong Committee in- 
cluding the methods by which the man- 
agement of these companies is elected 
and thereafter continued in office and 
the extent to which the democratic prin- 
ciples of mutuality are in fact preserved 
in operation. 

Plan for the Early Hearings 

During these first hearings we will 
concentrate upon testimony indicating 
the extent to which policyholders actu- 
ally exercise control over the manage- 
ment and policies of the large mutual 
life insurance companies which they are 
said to own and control. 

This inquiry will, of necessity, demand 
some examination of individual directors 
with a view to determining the facts 
and motives lying behind their nomina- 
ton and election to the board of directors 
of their respective companies and their 
continued participation on such boards 
following election. 

The first day of the hearings will be 
devoted to the testimony of members of 
the staff of the commission who will pre- 
sent to the committee, through graphs 
and schedules, background information 
indicating the size and growth of the 
life insurance business and its importance 
in our national economy. We believe 
that this background material will be- 
come of increasing significance as the 
hearings progress. 

One word more. Throughout the course 
of these hearings, it will be our endeavor 
to present the committee with facts and 
facts alone. From the start it has been 
our desire to conduct this inquiry in as 
scientific a spirit and in as objective and 
impartial a manner as possible. The ma- 
terial which we will present to the com- 
mittee either will rest on incontrovertible 
fact or will be proven in the course of 
the hearings. 

Our sole interest at this stage is the 
facts—a thorough and complete examina- 
tion and presentation of all the facts per- 
tinent to this vital problem—facts to in- 
dicate the manner in which insurance 
companies employ the vast economic 
power they hold. 

Mr. Gesell, who will conduct the ex- 
amination of the witnesses on behalf of 
the commission, is ready to proceed. 
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$682,033,468 to Industrial policyholders, 
$725,956,374 to Ordinary and Group, and 
$30,495,203 to Accident and Health. 


Has $22,612,403 in Force 

Mr. Lincoln said that during the year 
1938 a total of more than three-quarters 
of a billion dollars was paid to Metro- 
politan policyholders or added to funds 
held for their benefit. The payments to 
policyholders amounted to $566,356,290, 
nearly half of which—$260,990,747—went 
to holders of Industrial policies or their 
beneficiaries, while $291,128,149 was paid 
to Ordinary and Group policyholders, and 
$14,237,395 to Accident and Health pol- 
icyholders. These payments exceeded half 
a billion dollars for the seventh consecu- 
tive year. 

Metropolitan assets increased by $223,- 
179,590 in 1938, and the total of these 
funds held for the benefit of policyhold- 
ers stood at $4,942,900,417 at the end of 
the year. 

The Metropolitan ended 1938 with a 
new high total of life insurance in force, 
the amount of such protection being 
$22,612,403,594, of which $11,556.261,130 
was Ordinary insurance, $7,550,316,755 In- 
dustrial, and $3,505,825,709 Group. There 
was also in force Accident & Health in- 
surance carrying a principal sum benefit 
of $1,449,927,200 and weekly indemnity 
of $18,500,602. 

A total of $1,810,355.017 of new life 
insurance was issued by the company 
during the year, 





ELY’S EPITAPH TO BE HEARD 


A. Carroll Ely, a veteran agent of 
United States Life, had a fox terrier 
named Barney. The Ely’s had Barney 
for fifteen years and a few days ago 
he died. Mr. Ely and his wife felt the 
loss severely. Mr. Ely plays the piano 
and organ and has done some musical 
composition. He wrote a short piece 
‘ which he called “Epitaph to Barney” 
and sent it to Walter Damrosch, famous 
musical conductor. Today, Friday, Mr. 
Damrosch will play it in a concert de- 


signed to show “Joy and Sorrow in 
Music,” during the Music Appreciation 
Hour over the National Broadcasting 
System, beginning at 2:30 p.m. The 


“Epitaph to Barney” will be heard be- 
tween the second movement from 
Tchaikowski’s Fourth Symphony and the 
finale from Haydn’s Symphony in G. 


KICHLINE MANAGER AT READING 


R. C. Kichline, Philadelphia, has been 
appointed manager in Reading, Pa., for 
Fidelity Mutual. Lewis Kershner, who 
has been with the company for twenty- 
seven years, will be associated with him 
as assistant manager. Mr. Kichline en- 
tered insurance in 1930. His first con- 
nection was with the Guardian Life in 
Philadelphia. 





ed by The Eastern Underwriter as L. 
Sechtman. 

Mr. Schnitman, a statistician, was for- 
merly chief of division of survey of cur- 
rent business, United States Department 
of Commerce. He was educated in Shef- 
field Scientific School and Georgetown 
University. He is a member of the bar 
and also gives lectures. At present he is 
a Statistician for a private corporation. 
His book was published in 1933 and his 
motivation in writing it is reported to 
be a grouch growing out of a personal 
life insurance experience. 

Schnitman’s book had an unusual bally- 
hoo and many who bought it were insur- 
ance agents who wanted to see what was 
being said by this critic. Most of the 
books which succeeded Schnitman’s bore 
sensational titles, such as “Life Insur- 
ance Exposed,” “Life Insurance—An In- 
vestment in Disaster,” “Life Insurance— 
A Legalized Racket.” 


Unele Francis. 


porate bonds and notes acquired by life 
insurance companies and the ratio of 
these aggregates to the total amount of 
corporate bonds and notes issued have 
increased substantially in recent years. 
The ten largest life insurance companies 
acquired approximately 62% of all cor- 
porate bonds and notes publicly and pri- 
vately issued in 1937, and approximately 
55% of such bonds and notes in 1938. 

In recent years life insurance com- 
panies and other large institutional in- 
vestors have adopted the practice of ne- 
gotiating privately with large borrowers 
for new securities. The volume of se- 
curities so purchased has increased from 
$100,000,000 in 1934 to over $700,000,000 
in 1938. The growth of the practice is 
demonstrated by the fact that in 1938 
37% of all the dollar amount of total new 
issues were purchased privately. During 
the period 1934-1937 life insurance com- 
panies acquired from 70% to 94% of 
all private placements. 

Life insurance contracts provide that 


Expect to Break Ground in Spring 





Architect’s Sketch of New Home Office of Continental American 


Plans are proceeding rapidly for Con- 
tinental American’s new home office 
building, in Wilmington, Del., according 
to officials of the company who released 
the above architect’s sketch of the struc- 
ture. Massena & duPont are the archi- 
tects and are drawing plans for an ini- 
tial unit of five stories, to be added to 
horizontally. 

The building will stand at the corner 


of Rodney Square on a site recently 
purchased, and will be flanked by the 
Post Office (shown at the left of the 
picture) and the Court House. Across 
the square are the library and the 
duPont Building. The property runs from 
King to French Streets on Eleventh 
Street. The first unit, shown in the 
photograph, faces on King Street and 
Eleventh Street. Ground is expected to 
be broken in the Spring. 
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“reserves” shall be accumulated at a} land @ 
stipulated rate of interest compounded other 
annually. The amount required to main- } and 
tain these contractual reserves are set } in 19 
aside each year out of earnings from } traimu 
investments. In recent years there has the « 
been a substantial reduction in the in- | lectlv 
terest earned on investments and asa | devel 


result “dividends” to policyholders have 
decreased. The net cost of life insur- 
ance consequently has increased mate- 
rially. 


OKLAHOMA MEN MEET 


Large Attendance at Annual Sales Con- 
gress; Members Do Good Work in 
Advancing Association 

Nearly 350 life insurance men assem- 








bled in Oklahoma City February 3 for | 
the annual sales congress of the Okla- 

Carroll C. Day, Pa- | 
cific Mutual, called the meeting to order. | 


homa association. 


John F. Walsh, Chicago, assistant super- 
intendent of agencies, Home Life of 
New York, explained the plan used by 
his company in which selling service 1s 
the dominant feature in client building. 

An address on “What the Public Ex- 
pects the Underwriter to Know” was 
delivered by Howard C. Lawrence, 
Newark, N. J., state manager Lincoln 
National Life. President Steward Meyers 
presided at the association luncheon and 
gave recognition to the following eight 
Oklahoma agencies who registered 100% 
membership in the organization: 

The Home Life of New York, Bryan Bowers 
general agent; Northwestern Mutual, A. B. 
Irwin; Massachusetts Mutual, Horace E. 
Combs; Phoenix Mutual, George C. Summy; 
General American, John O. Wilson; Mutual 
Benefit, William Thomas Thach; Pacific Mu- 
tual, Carroll C. Day; Connecticut Mutual, Rob- 
ert M. Carter. 

Speakers for the afternoon session included 
Paul C. Sanborn, Boston, general agent, Con- 
necticut Mutual, on Business Life Insurance; 
Walter N. Hiller, Chicago agent for Penn Mu- 
tual, with his popular “Information Please” ad- 
dress; Charles J. Zimmerman, Chicago general 
agent Connecticut Mutual, on “Getting Action.’ 
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three More Phoenix 
Mutual Men Promoted 


PERRY, ZERRAHN AND DOLWICK 





Changes Will Promote Sales Training, 
Estate Planning and Use of Special 
Production Methods 





Phoenix Mutual has advanced Maurice 
x Perry to educational director. He 
was formerly agency assistant. Paul 
jerrahn and Raymond J. Dolwick, for- 
merly supervisors, have been moved up 
io agency assistants. Colonel D, Gordon 
Hunter, vice-president and agency man- 
ager, announced the promotions, Each 
of these men has spent his entire life 
insurance career with the Phoenix Mu- 
tual, and each started as a salesman. 

Mr. Perry, formerly of the Choate 
School faculty, joined the company in 
1931 as a salesman in Bridgeport. He 
has advanced through the positions of 
feld supervisor, supervisor of sales train- 
ing and agency assistant to his present 
position which puts him in direct charge 
the entire sales training program of 
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| the company. 


Has Trust Experience 


Paul Zerrahn was formerly manager 


| of the trust advisory council for the 


California Bank in Los Angeles. After 
establishing an outstanding record for 
direct sales and service in the Phoenix 
Mutual’s Los Angeles agency, he was 
advanced to supervisor in the sales 
training division at the home office. He 
leveloped the estate planning service 
now being used by the company and 
has spent the major part of his time 
recently in training the company’s sales- 
men in the fundamentals of wills and 
trusts and estate shrinkage as related 
to life insurance. 

Mr. Dolwick was appointed to the 
field supervisory staff in 1935 after a 
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successful sales record with the Cleve- 
land agency. Later he was in several 
other of the company’s larger agencies 
and was transferred to the home office 
in 1937 as a supervisor in the sales 
training department. He is now training 
the company’s salesmen in the most ef- 
fective use of several sales plans he 
developed. 


Gamble Made Chairman Of 


Eastern Advertisers Group 


Seneca Gamble, Massachusetts Mutual, 
who is well known in life insurance ad- 
vertising and agency circles, has been 
appointed chairman of the Eastern Round 
Table, Life Advertisers Association, to 
be held at Hotel Pennsylvania, New 
York, March 16 and 17. 

John H. McCarroll, president of the 
LA.A., points out that Mr. Gamble has 
had wide experience in arranging pro- 
grams of this nature and it is anticipated 
that the gathering in New York will 
maintain the same high degree of inter- 
est for life insurance advertisers. 








MIDTOWN MANAGERS’ MEETINS 





S. Nicoll Schwartz of Brokers Associa- 
tion Will Give His Views on Savings 
Bank Insurance February 23 
The Midtown Managers Association of 


Sowers 
A. B. 
e E. 
immy; 
futual 
Mu- 
Rob- 


luded 

Con- 
ance; 

Mu- 
” ad- 
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ion. 


New York City, of which Julius Eisend- 
rath was recently elected president, will 
hold its next meeting February 23 at the 
Uptown Club, 60 East Forty - second 
Street. S. Nicoll Schwartz, vice-presi- 
dent General Brokers Association, will 
speak on “Another Side of Savings Bank 
Life Insurance.” Mr, Schwartz gave his 
views on that subject recently in an ad- 
dress broadcast over Station WNYC. 





W.W.KLINGMAN AGENCY REPORT 

W. W. Klingman, general manager for 
Texas, Equitable Society, reports that his 
agency, now one year old, paid for $1,- 
003,000 in January. Totals for the month 
were Dallas $461,000, San Antonio $266,- 
000, Houston $276,000. 




















THEY VALUE EDUCATION 


These students appreciate the 
opportunity they have and are 
making the most of it. 


Many like them, however, will 
be forced to quit before gradua- 
tion because the death of their 
family provider will leave them 
without tuition fees. 


Show fathers how they can as- 
sure their sons’ education by pro- 
viding for such expenses with 
endowment life insurance. 


KEEP YOUTH IN SCHOOL 





ted) rutlential 
Ineurance Y Company of America 


Home Office, NEWARK, N. J. 














J. C. McNamara With 
Home; New Gen’! Agt. 

OFFICE AT 17 JOHN ST, N. Y. C. 

W. D. McNamara With Him; Became 


Agent in 1915; General Agent in 1925; 
Has Georgetown, Fordham Degrees 





John C. McNamara, at one time one 
of the outstanding general agents of 
America, has been appointed general 
agent Home Life of New York. His of- 
fices will be located at 17 John Street, 
New York City. Assisting him will be his 





JOHN C. McNAMARA 


brother, William D. McNamara, who has 
been associated with him in agency ac- 
tivities for many years, 

More than four years ago Mr. Mc- 
Namara retired from the general agency 
field and has not been active in produc- 
tion work for about two years. While 
he has written some insurance he has 
devoted most of his time to studying the 
situation “on the side lines,” and has 
done a considerable amount of research 
work. 

Commenting on his re-entry into the 
agency field Mr. McNamara said that the 
particular plans of the Home Life fit 
well with his own ideas. “My purpose,” 
he said, “is to have a limited organiza 
tion of extremely high-grade producers 
lending a definitely professional type of 
service.” 

His Background 

Mr. McNamara is a _ graduate of 
Georgetown University where he re- 
ceived his A.B. degree in 1915, and he 
got his L.L.B. from Fordham in 1933. He 
is a CLU and at one time was president 
of the Life Underwriters Association of 
the City of New York. 

When Mr. McNamara was graduated 
from Georgetown University he entered 
life insurance as an agent, and in 1925 
entered the general agency ranks, The 
John C. McNamara Organization, Inc., 
was formed and he proved a dynamic 
figure in the business and some of his 
associates were among the largest writers 
in the city. A number were CLU men. 
His sales breakfasts became among the 
most discussed events in the local life 
insurance world and a series of meet- 
ings he held in his office late in the aft- 
ernoon were attended by many of the 
leading brokers of this city. 

The first year the John C. McNamara 
Organization was incorporated, $13,000,- 
000 of business was done, and in 1930, 
when this particular agency was five 
years old, it paid for $28,440,000. His sales 
literature was unusually good and one of 
the publications of the organization, The 
Stethoscope, has a wide circulation. 

J. W. BISHOP’S NEW POST 

J. W. Bishop, for twenty-eight years 
agency manager Volunteer State Life, 
has been appointed life counselor of the 
company. Associated with him will be 
his son, J. Walter Bishop, Jr. 
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Aetna Life Group Had 
Income Over $151,000,000 


IN FORCE NEARLY  $4,000,000,000 


Since Organization Life Department Has 
Paid Policyholders and Benefi- 
ciaries $1,483,434,411 





Premium income of the Aetna Life 
Affiliated Companies last year was $15],- 
840,568, a decrease of 1.2% although they 
were a record figure for the organization, 
except for 1937. Premiums in the Aetna 
Life were $104,108,829; Aetna Casualty 
& Surety $33,652,283; Automobile Insur- 
ance Co. $12,128,632, and Standard Fire 
$1,950,824. 

Aetna Life Operations 

Excluding additions under Group poli- 
cies, new life insurance totaled $283,821,- 
974, which is 13% less than in 1937, but 
total in force increased by $27,606,344 to 
a record figure of $3,984,353,013. Interest 
and rents received amounted to $23,649,- 
164; net rate of interest earned in the 
life department was 3.56% against 3.60% 
in 1937. 

Huge Sums Paid 

Total paid policyholders in the life 
department was $61,893,128, which is $3,- 
327,826 more than in 1937. This included 
annual payments to annuitants of $3,- 
885,613. In addition, claims paid in the 
accident and liability department amount- 
ed to $9,007,913. Total paid policyhold- 
ers in the life department since organi- 
zation has reached $1,483,434,411. 

Stocks and bonds in the Aetna Life 
and also in its affiliates were valued 
upon the basis prescribed by the Insur- 
ance Department. Bonds, except those 
in default, were valued upon the amor- 
tized basis. The value placed on bonds 
on this basis is, on the aggregate, less 
than their value at market prices. Bonds 
in default have been valued at market 
prices. Stocks have been valued at mar- 
ket prices, except stocks of affiliated 
companies, upon which a value has been 
placed based upon their own book values. 

Contingency reserves have been in- 
creased so that no part of the increases 
in surplus shown in the statements arises, 
directly or indirectly, from net enhance- 
ment in value of securities carried at 
market prices. Furthermore, net profits 
from sales of securities have been car- 
ried to contingency reserve account in- 
stead of being included in earnings. 

President Brainard’s Statement 

President Morgan B. Brainard says 
that the earnings of the stock depart- 
ment of the company, after adjusting 

(Continued on Page 46) 





Harold L. Taylor Appoints 
Remington Agency Organizer 


Harold Lawrence Taylor, manager for 
the Mutual Life of New York, at 521 
Fifth Avenue, has announced several 
changes in his agency organization prin- 
cipal among which is the appointment of 
Harry G. Remington as agency organizer. 

A graduate of Phillips Andover Acad- 
emy and Brown University, Mr. Reming- 
ton was brought into the business in 
1928 by Sigourney Mellor of Philadel- 
phia. He has been a general agent for 
the Home Life of New York and most 
recently was supervising assistant in the 
J. Frank Leonard agency, Mutual Life, 
Philadelphia. Last year he qualified for 
an associate membership in the National 
Field Club of the company. With Mr. 
Taylor his duties will be confined to ob- 
taining and training new organization. 

Milton R. Jaffe has been appointed 
supervising assistant. Mr. Jaffe has been 
in the life insurance business since 1935. 
He is 32 years old and his previous rec- 
ord of sales of a substantial amount has 
been made up of a large number of in- 
dividual lives each year. His duties will 
also be the obtaining and training of new 
organization. 

Henry E. Gaudy, who started his life 
insurance career in the Taylor agency in 
1929, and who is well known in New 
York City as supervising assistant there, 
will work with Mr. Remington with the 
new organization. 


Acacia Managers At 
Palm Beach, Florida 


IN FORCE TOTALS  $401,000,000 
President William Montgomery Tells of 
1938 Results; Home Office Men 
on Program 
William Montgomery, president Acacia 
Mutual, in his opening remarks at the 
managerial conference recently held in 
Palm Beach, Fla., reported outstanding 
accomplishments by Acacia in 1938. The 
president announced that Acacia closed 
the year with more than $401,000,000 of 
life insurance in force and $80,000,000 in 
assets. He attributed the record to the 
fact that for several years now the com- 
pany has stressed quality business from 
quality agents. Mr. Montgomery also 
outlined minimum standards of perform- 
ance which will be adhered to in 1939 
and which will make for a still more sta- 
bilized, efficient and successful agency 
force. He spoke confidently of improv- 
ing business conditions during 1939, with 
prospects for splendid gains in all de- 

partments. 


During the four-day meeting, which 
was under chairmanship of Superintend- 
ent of Agencies Frank B. Runyon, the 
following speakers were heard: Lloyd K. 
Crippen, vice-president and actuary ; Sam- 
uel E. Mooers, secretary and manager 
home office agency; Eugene M. Thore, 
assistant counsel; Dr. J. R. B. Hutchin- 
son, assistant medical director; Todd D. 
Cochran, manager recruiting and train- 
ing section; Burton M. Langhenry, 
agency secretary, and Harry W. Storck, 
agency supervisor. 

The high spot of the meeting was the 
president’s banquet on the last night of 
the conference, at which time awards 
for outstanding accomplishments in 1938 
were made. Mr. Montgomery brought 
the meeting to a close with an inspira- 
tional address, given in an intimate and 
informal manner, on the history of 
Acacia and its possibilities for the future. 





National Ass’n Has Own 


Information Committee 

A special committee on life insurance 
information, designed to bring to the 
public accurate information about the 
life underwriter and the institution in 
which he plays a major part, has been 
constituted by the National Association 
of Life Underwriters. Harry T. Wright 
of Chicago is chairman of the new group. 
This committee will take the place of the 
old committee on publicity. 

Four of the 1939 objectives of the Na- 
tional Association have to do with dis- 
semination of information, says the new 
chairman, and it will be on these points 
that the committee will concentrate. 
“The association,” he said, “has pledged 
to undertake to ‘bring to the agent the 
prestige to which he is justly entitled; 
develop all possible means to disseminate 
sound information regarding the institu- 
tion of life insurance; aid the companies 
in bringing pertinent facts about life in- 
surance to the public, and save policy- 
holders and beneficiaries from being 
misled by those who seek to tear down 
legal reserve life insurance.” 

Plans are being made for a construc- 
tive and dignified campaign of public 
information for use by local and state 
life underwriters associations. The first 
move in the campaign will be the ap- 
pointment of active local and state com- 
mittees. A booklet will soon be sent to 
all local and state chairmen outlining 
the purposes and ideas of the campaign. 


Felix U. Levy Tops Million 


For Tenth Time in Row 


Felix U. Levy of the Ralph G. En- 
gelsman agency, Penn Mutual, New 
York City, last year paid for $1,065,000 
of new life insurance which makes the 
tenth consecutive year in which.he has 
stepped into the group of million dollar 
producers. Mr. Levy has been in the 
business for eleven years and in his 


first year produced $900,000. 
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Issue Pamphlet On 
Term Ins. Fallacies 


RELEASED BY NATIONAL ASS'N 

Harry Wright, Committee Chairman 

Cautions Agents in Proper Use of New. 
Circular; Makes Suggestions 

“Turning the Spotlight on the Falla- 
cies of Renewable Term Insurance” - 
six-page, two-color folder refuting’ the 
major arguments of Term insurance ad- 
vocates, has been published by the Ng. 
tional Association of Life Underwriter 
according to an announcement by Harry 
T. Wright of Chicago, chairman of the 
Special Committee on Life Insurance Ip. 
formation. 

“This specially designed folder,” said 
Mr. Wright, “follows the administration’: 
announced purpose to ‘place in the hands 
of our membership, through pamphlets 
simple facts about the institution of life 
insurance which they in turn can trans- 
late to their policyholders and prospects’ 
an objective which President Holgar J. 
Johnson stated in addressing the Ameri- 
can Life Convention.” j 


Addressed to the insurance buyer, the 
folder asks: “Are you wondering wheth- 
er you should make over your insurance 
program—by purchasing a cheap form | 
of protection called Renewable Term in- | 
surance and putting the ‘saving’ in an 
investment program of your own?” It | 
then proceeds to discuss the actual pur- | 
pose and use of Term insurance, the 
mortality factor among Term Policy- 
holders, investment values of Ordinary 
life and “invest-the-difference” theories, 
and several other major term insurance 
fallacies. It also quotes United States 
Government utterances on Term, and 
outlines four reasons “why level premium 
life insurance is a good investment.” 





Warns Against Wrong Use 


In his bulletin announcing the publi- 
cation of the folder, Mr. Wright warned 
against use of the leaflet to refute argu- 
ments that do not exist, or to inject the 
subject into an interview if it has not 
been raised by the client. He empha- 
sized the fact that the folder was de- 
signed to be used only as a direct answer 
to a direct challenge. 

Copies of the folder may be secured 
by writing the National Association of 
Life Underwriters, 11 West Forty-second 
Street, New York, N. Y. The price is 
$1.40 per hundred. 








F. S. WITHINGTON DEAD 





Secretary and Actuary of Midland Life 

Had Been Agent, Actuary and De- 

partment Official; Was 79 

Frederic Sherer Withington, secretary 
and actuary, Midland Life of Kansas 
City, Mo., died at his home in Seymour, 
Conn., February 4. He was 79. During 
sixty-one years of his life Mr. Withing- 
ton had been connected with the insur- 
ance business in one way or another. 
He had started as an agent for the Mu- 
tual Life of New York in 1878. Later I 
he served as actuary for the Iowa State | 
Insurance Department and the Western 
States Life of San Francisco. He was 
elected secretary and actuary of the 
Midland Life in 1928. 

He was a member of the American 
Institute of Actuaries and the New 
England Historic Genealogical Society. 
He was the author of many technical 
papers on insurance, including “Impaired 
Life Tables,” used by many insurance | 
companies as a guide. 











CECIL WOODS GUEST SPEAKER 


Volunteer State Life’s new president, 
Cecil Woods, addressed approximately 
sixty members of the Chattanooga As- 
sociation of Life Underwriters January 
27 on the subject, “The Individual in 
the Picture of Life Insurance—And That 
Means You.” President David A. Park, 
New England Mutual, presided at the 
meeting and Secretary George Ellis, Jr. 
Provident Life & Accident, recorded 
proceedings. 
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Former Pacific Mutual 


Officers Are Acquitted 


yURY TRIAL IN PHOENIX, ARIZ. 
Dismiss Charges of Conspiracy and Mail 
Fraud; Action Grew Out of 
SEC Investigation 





By Elmer K. Rupp 


Not guilty. That was the verdict after 
eight hours of deliberation of the jury, 
which for the past seventeen weeks has 
patiently sat in the United States Dis- 
trict Court at Phoenix, Ariz., and heard 
the charges of conspiracy and mail fraud 
against eleven former officials of the old 
Pacific Mutual Life Insurance Co. 

The men acquitted are George I. Coch- 
ran, former president; D. E. C. Moore, 





COCHRAN 


GEORGE Il. 


vice-president; W. H. Davis, vice-presi- 
dent; De Lancey Lewis, vice-president; 
W. C. Green, vice-president; S. F. Mc- 
Clung, secretary; Howard S. Dudley, 
treasurer; Alfred G. Hahn, actuary; Ben 
A. Hilliard, chief accountant; J. Beach 
Rhoades, accountant, and Ben R. Meyer, 
director. 

The original indictment contained fif- 
teen names, but Executive Vice-Presi- 
dent Lee A. Phillips died and Director 
Samuel K. Rindge successfully resisted 
extradition to Arizona. Two weeks ago 
Judge Dave W. Ling directed verdicts 
of acquittal be returned in the case of 
Allen D. Grant and Roy S. Hoagland. 

The verdict was quietly received. Mr 
Cochran shook each juror by the hand, 
the only demonstration of any kind in 
the court. 


Charge Took Up 52 Pages 

Judge Dave W. Ling, in his charge 
to the jury, which took up fifty-two 
pages and required one hour and fifteen 
minutes to read, said in part: 

“The first question for you (the jury) 
to determine is, was there a scheme to 
defraud. If the evidence in this case 
fails to satisfy your minds beyond a rea- 
sonable doubt that there was devised a 
scheme to defraud, then it will be un- 
necessary for you to further consider 
the evidence, for the reason that with- 
out a scheme to defraud there can be no 
conviction under the indictment as the 
existence of a scheme to defraud is one 
of the essential elements of a charge 
under the mail fraud statute.” 

He also said “Good faith is a com- 
Plete defense to a prosecution for the 
use of mails to defraud.” 

Most of the defendants returned to 
Los Angeles before the close of the week. 
_Two of the men acquitted are asso- 
ciated with the new company in the 
Same capacity they held in the old, Treas- 
urer Howard S. Dudley and Actuary Al- 
fred G, Hahn. . 

The history of the Federal action in 
connection with the reorganization of 





Mutual Benefit Award 


Goes to Murrell Bros. 


GENERAL AGENTS’ CONFERENCE 


Many Leading Producers Take Part in 
Discussions; Los Angeles Agency 
Had Best 1938 Results 





General agents of Mutual Benefit Life 
met at the home office last week for their 
annual conference which began January 
31 and extended through Thursday morn- 
ing. It was the first function held in 
the new meeting hall and conference 
room addition to the company’s home 
office building. : 

President John R. Hardin, Vice-Presi- 
dents E. E. Rhodes and John S. Thomp- 
son, and H. G. Kenagy, superintendent 
of agencies, discussed the company’s po- 
sition in the fields of finance, underwrit- 
ing, policy contract, service and _ sales. 
James S. Drewry, general agent at Cin- 
cinnati, and Raleigh R. Stotz, general 
agent at Grand Rapids, were speakers 
at the first session. 

Those Leading Discussion 

Members of the general agents’ panel 
discussion group on “New Organization” 
were Bruce Parsons, Chicago; R. L. 
Foreman, Jr., Atlanta; F. N. Winkler, 
Cleveland; T. G. Murrell, Los Angeles; 
Clay W. Hamlin, Buffalo; W. E. John- 
son, Jr., New Hampshire-Vermont; H. 
M. Solenberger, Springfield, Ill. M. J 
Ream, general agent at Pittsburgh, and 
W. T. Thach, Oklahoma, conducted group 
conferences on agency building. Fern 
D. Haselton and B. C. Thurman of the 
agency department were chairmen of 
general discussions on training new men 
and improving results from old organiza- 
tion through the company’s methods of 
Analagraph training and supervision. 

At the annual dinner Wednesday eve- 
ning President Hardin presented to the 
Los Angeles agency the annual award 
for outstanding agency achievement dur- 
ing the year. Frank C. Hughes, general 
agent at Milwaukee, was toastmaster. 


CLU Exams June 8, 9 and 10 


Dean David McCahan has just sent out 
a pamphlet giving details about the prop- 
er procedure for registration for Char- 
tered Life Underwriter examinations to 
be given June 8, 9 and 10 by the Ameri- 
can College of Life Underwriters. Dr. 
McCahan suggests that applications be 
filled at once. 


LED COMPANY IN _ 1938 
H. Weingarden, Detroit manager of 
the Northern Life, led the company on 
the basis of settled business in 1938. 











the company came in June, 1936, when 
representatives of the S. E. C. came here 
to make inquiries into transactions con- 
nected with the stock of the company. 
This observer remained during most of 
the rehabilitation hearings. 

Previous to the proceedings by Insur- 
ance Commissioner Samuel L. Carpen- 
ter, Jr., reports on the company had been 
made through the United States District 
Attorney’s office to the Treasury, the 
Post Office and the Department of Jus- 
tice. 

Then in March, 1937, Daniel McGrath 
and Ben Foster, special assistants to the 
Attorney General, arrived in Los An- 
geles and began an investigation which 
extended over months and resulted in the 
returning of an indictment by the Fed- 
eral grand jury in Phoenix, after prac- 
tically all the Federal judges in Los 
Angeles and Southern California had 
disqualified themselves from hearing the 
case, on charges of conspiracy and mail 
fraud. 

Following the serving of warrants, 
Samuel K. Rindge, one of the directors, 
fought extradition, won his case before 
United States Commissioner D. B. Head, 
and had the commissioner’s decision up- 
held on appeal. 

The trial began October 4, 1938, and 
ended February 2, 1939, thus being one 
of the longest cases in Federal courts in 
this section for a long period of time. 





1938 
$ 41,354,782 
60,866,359 
336,215,698 
11,677,010 
1,013,089,959 
100,205,179 


PRINCIPAL RESULTS 


Premium Income 


1937 


$ 40,239,763 
58,618,880 
312,233,793 
11,100,968 
979,141,068 
95,659,018 


Total Income 
Assets 

Surplus 

Insurance in Force 


New Insurance 


ASSETS 
(As of December 31, 1938) 


Cash in Banks $ 7,438,340.92 





United States Government Obligations (Book Value) 31,311,916.00 
Other Bonds (Book Value*) 109,178,745.00 
Stocks (Market Value) 11,904,184.00 
Mortgage Loans 109,418,632.78 
Policy Loans cna 38,962,596.35 
Home Office Property. . 2,000,000.00 
Other Real Estate 15,461,979.18 
Interest Due $383,883.11 and Accrued $3,534,044.59 3,917,927.70 
Premium Instalments not yet due and Premiums in 

course of collection (net)—covered by Policy 

Reserves 6,616,537.02 
Miscellaneous Assets—Net 4,838,68 

TOTAL ASSETS $336,215,697.63 


* Adjusted to market value in case of bonds not subject to amortization. 


(As of December 31, 1938) 
LIABILITIES 


Policy and Contract Reserves $275,7 12,883.00 


Policyholders’ Funds: 
Proceeds left with Company under 
Optional Settlements 


Accumulated Dividends 


Other Dividends Due Policy- 
holders 


Advance Premium Fund 


$24,448,586.13 
11,301,010.69 


274,505.53 
4,229,026.02 40,253,128.37 





Reserve for 1939 Dividends 5,400,000.00 
Reserve for Taxes Payable in 1939 1,172,000.00 
Miscellaneous Liabilities 1,077,263.52 
Reserve for Overdue Interest 113,412.56 
Market Fluctuation and Investment Contingency Reserve 810,000.00 
Surplus 11,677,010.18 

TOTAL LIABILITIES $336,215,697.63 


(ONNECTICUT 
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Mutual Life Advertising 


continues its appeal to the Agents’ natural 


calendar of life insurance opportunities. 


Flere ts the February, 1939 


MESSAGE —in magazines with a total 
circulation of 3 millions, serving as a nation- 
wide introduction of Mutual Life repre- 
sentatives to their prospects and _policy- 
holders—with its timely reminder regarding 
The Mutual Life’s 96th anniversary since 


its first policy was issued in 1843. 







io 
FIRST POLICY ISSUED 3 i FEBRUARY 1, 1843 
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Welcome the Mutual Life Representative who calls 


HIS YEAR The Mutual Life Insurance Company of 

New York celebrates its g6th Anniversary. The 
first policy in this long established Company was issued 
February 1, 1843. 

Mutual Life Representatives now, as throughout the 
year, are available for advice and counsel to policyholders 
and prospective policyholders. Welcome the one who may 
call on you. Learn from this Representative more about 
The Mutual Life’s 96 year record of Security and Service. 

Since its first policy was issued The Mutual Life has 
paid to Policvholders and their Beneficiaries or accumulated 
for them a total of well over Five Billions of Dollars (which 


is over 600 million more than it has received in premiums). 

On December 31, 1938 this Company had assets, attest- 
ed to by the Insurance Department of the State of New 
York and the remaining 46 states in which it transacts 
business, of more than One Billion Three Hundred Million 
Dollars and insurance in force of nearly Four Billions rep- 
resented by more than a million policies. No company is 
better able to meet its life insurance obligations. 

a 2 7 

OUR 72 PAGE HISTORICAL BOOKLET “Security and Service 
since 1843” IS AVAILABLE THROUGH MUTUAL LIFE REPRE- 
SENTATIVES OR SEND FOR IT TO THE ADDRESS BELOW, 


She Mutual Life 


Inourance Gompanyof Mew York 


DAVID F HOUSTON President 
34 Naso Street, New York 
Rk, 


> 


FIRST POLICY ISSUED 








FEBRUARY 1, 1843 





An advertisement by The Mutual Life Insurance Company of New York 
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Ecker Makes Excellent Impression 


(Continued from Page 1) 


ploit the company for their benefit.” He 
explained that the former stockholders 
voluntarily authorized the mutualization 
in the thought that any profits after 
claims, expenses and proper contributions 
to reserves should be returned to policy- 
holders. 
Size Not a Disadvantage 

Counsel and members of the committee 
tried repeatedly to get Mr. Ecker to 
commit himself on the subject of size, at 
what point it might become, say, a dis- 
advantage to policyholders. Asked Mr. 
Gesell, “Your company is now the larg- 
est in the world. Can you tell me 
whether this growth is, in your opinion, 
an advantage or disadvantage to the pol 
icyholders ?” 

“I believe it to be an advantage,” said 
Mr. Ecker. “The larger the volume of 
business the lower the percentage of 
overhead. The larger the volume of in- 
vestments the greater is the benefit 
through diversification.” 

“From that I judge you conclude,” put 
in Mr. Douglas, “there would be no legit- 
imate ceiling on size.” 

“There hasn’t been any time,” an- 
swered Mr. Ecker, “when I thought that 
was a factor because of changing condi- 
tions. I remember when $10,000 was 
almost the limit that we felt our size 
would permit us to put into any one 
investment. I have seen that grow to 
where $10,000,000 is in the same propor- 
tion that the $10,000 was. It is a matter 
of increase in the size of your units and 
it has gone along with the development 
of the country.” He aptly cited govern- 
ment disbursements in 1906 which were 
$565,000,000 as compared with the 1937 
total of $8,000,000,000. “These figures 


have a relative bearing on the situation,” 


he commented, which drew smiles from- 


listeners. 
Sees No “Ceiling” 

Again pursuing the subject, Mr. Doug- 
las asked, “Do you feel there is any limit 
to the size to which the Metropolitan 
can grow safely in the interest of its 
policyholders ?” 

“IT haven’t fixed in my mind any place 
at which it would be unsafe to continue,” 
answered Mr. Ecker. “If our business 
goes on just as it is now, it doesn’t 
seem to me it would make any difference. 
I believe that our policyholders are bet- 
ter protected now than they were when 
we had $100,000,000 of assets and in the 
same way I believe we could grow and 
furnish the same protection.” 

Asked Senator O’Mahoney, “Why are 
they better now?” 

“Because of this tremendous diversi- 
fication,” replied Mr. Ecker. “We have 
100,000 separate investments. It is hu- 
manly impossible for any individual to 
have that. You have the law of averages 


some 


and the wider your diversification the 
more protection you have.” 
Seek Light on Two Systems 
Another favorite theme of the com- 


mittee and its counsel was the relative 
merits of the mutual as compared with 
the stock company form in view of the 
Metropolitan having operated under both 
All the adroit questioning by Counsel 
Gesell and repeated recurrence to the 
subject by members of the committee 
drew no commitment from the Metro- 
politan’s chairman who confined himself 
to a free and open discussion of the 
experience of his own company. 

Getting nowhere in the effort to put 
Mr. Ecker on record as to the two sys- 
tems, Chairman O’Mahoney finally said, 
“What I am trying to determine now is 
your point of view with respect to which 
system is preferable and why you think 
Would you now recommend that the 
Metropolitan go back to a stock owner- 
ship company if that were possible ?” 

“IT would not,” replied Mr. Ecker. 

“And why not?” pursued the chairman. 

“Because the mutuality with us has 
worked out so advantageously,” said the 
witness. 

As to Policyholder’s Vote 
It having been stated that the policy- 


so. 


holders in a mutual company were the 
sole owners of the company, the com- 
mittee was interested in knowing how 
that interest was safeguarded. Mr. 
Ecker explained that if there is anything 
in the management that isn’t entirely 
creditable, the policyholder, through his 
right to vote, would change the admin- 
istration. 

“It is in the franchise right of the 
policyholder, then,” queried counsel, “that 
the whole safety of the policyholder in 
a mutual company rests ?” 

“That is true,” stated the witness, “ex- 
cept that I do feel you overlook the fact 
that the policyholder’s right to vote is 
made available by reason of the super- 
vision of the state authorities whose 
carefulness in conducting their work is 
such that if there were abuses that would 
bring it out.” He went on to say that 

hile policyholders in mutual companies 
legally control the companies, actually 
the state prescribes the conditions under 
which companies operate. In this man- 
ner the interest of the non-voting pol- 
icyholder is protected at all times. Mr. 
Ecker explained further that the com- 
pany is subjected to a thorough exami- 
nation by official state insurance exam- 
iners every three years, this task keeping 
them in the company offices for about a 
year and a half so that the process of 
examining the company records and 
practices is almost continuous. This sit- 
uation, Mr. Ecker emphasized, consti- 


tuted the check which gave validity and 
force to the policyholders’ right to vote. 


Tribute by Chief Justice Hughes 


At one point Mr. Ecker read into 
the record excerpts from an address of 
Chief Justice Hughes made before the 
Association of Life Insurance Presidents 
twenty years after enactment of the 
Armstrong laws observing how the busi- 
ness had grown to proportions which he 
did not condemn but to which he pointed 
as reflecting “not only the prosperity of 
the country and the saving disposition 
of the people but confidence and it is 
confidence that is the vital breath of 
progress.” 

As first witness drawn from the life 
insurance business in the monopoly study 
the Metropolitan chairman made an ex- 
cellent presentation of insurance infor- 
mation for the committee and did a great 
deal toward clarifying the significance 
of the statistical material presented by 
SEC staff men on the previous day. 

The Opening Session 

Groundwork for the questioning of 
life insurance executives was laid by Sen- 
ator O’Mahoney’s Temporary National 
Economic Committee, by calling as first 
witnesses two experts of SEC which or- 
ganization is doing the spade work for 
the senators. SEC Chairman William 
O. Douglas, fairly young, engaging, 
credited with making good in one of 
those cross-fire jobs where anything may 
turn up—such as a life insurance inves- 
tigation—is a member of TNEC. 

Illuminating were the first words to go 
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into the record. They were a statemen 
by Mr. Douglas, the first official eaaee. 
sion of objectives. He played Strongly 
on the Armstrong investigation going 
little sour on one note when he gai 
“The Armstrong committee recommend. 
ed that companies should not be per. 
mitted to grow beyond one-half billion 
in size.” Official text was later correcte 
to read “reasonable size.” But it was 
quite clear in the first few minutes tha 
“size” was to be the bogeyman and th 
two SEC figure men started at once to 
set it up. 


Davenport, Howe and Gesell 


They were Dr. Donald H. Davenport 
economic consultant, and Ernest Howe 
chief financial advisor to the insurane 
study. Developing the testimony 
questioner was Gerhard A. Gesell, who 
is counsel for the SEC. 

The growth of 308 life insurance com. 
panies since 1906 was thrown into com. 
parison with all sorts of other totals 
For instance, population increased 105% 
but life insurance in force mounted 
2,500%. That is, it grew twenty-five 
times as rapidly as population. Assets 
were twice as great as Federal Reserve 
sank totals; 70% of the value of all 
farm land and buildings in this country: 
and more than the total assessed valua- 
tion of New York City real estate. Turn- 
ing to premiums collected, it was put into 
the record that the Metropolitan col- 
lected total premiums which were 47% 
of the taxes collected by New York 
State; the Northwestern Mutual collect- 
ed in premiums $1.53 for every dollar 
Wisconsin collected in taxes; and the 
Provident Mutual and Penn Mutual to- 
gether took in premiums which were 78% 
as much as Pennsylvania taxes. 

No attempt was made to draw any de- 
ductions from these comparisons. It was 
stated by Dr. Davenport after these and 
many other groups of figures were read 
into the record, “We are dealing in as- 
tronomical figures and need some means 
of comparison to grasp them.” 

The daily papers were quick to grab 
a headline from the statement of Dr. 
Davenport that over a_ twenty-year 
period assets of 308 companies increased 
$20,927,000,000 only the stories called the 
twenty billions “profit.” 


A Recurring Theme 


_ One theme that kept recurring all the 
first day was the statement by the ex- 
port witnesses that in only four years 


has the companies’ premium _ income 
fallen short of the sum of their total 
expenditures. First was the influenza 


epidemic year 1918 and the other three 
were from 1932 to 1934 when policy loans 
were the drain on company resources 
The statement seemed most. intriguing 
to some of the committee members who 
kept coming back with questions notabl 
chiefly for naivete. One senator, who 
shall be nameless, wanted to know if tt 
wasn’t true that the $28,000,000,000 as- 
sets were unnecessary as the premiums 
more than matched current needs. 


An Ethical Point Discussed 


Mr. Howe, like Dr. Davenport, had a 
series of charts to display before the 
committee graphically setting up their 
statistical data. Mr. Howe confined him- 
self largely to investments, but he scemed 
always to be hunting some “scare” angle. 
Much will be heard about private financ- 
ing by life insurance companies. Mr 
Howe saw a danger in this as “seriously 
restricting the bargaining power of bor- 
rowers.” With something of the air of 
has uncovered a secret prac- 


one who 
tice, he read from a Prudential manual 
of instructions to lending agents in the 
field charging them to maintain ethical 
relations with lending representatives ot 
other companies and warning them 
against “raiding” loans on the books of 
other companies. This standard ot 
ethics is similar to the anti-twisting code 
in the writing of life insurance which 
is regarded in the business as one of the 
constructive developments that has raised 
it to higher levels than formerly. The 


(Continued on Next Page) 
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\etropolitan Life, 


SEC, follow: 


Clears Up an Erroneous Impression 
About Insurance Profits 

Mr. Gesell: I would like to inquire at the 
ta little about size of your company, size 
assets, kind of business it conducts rather 
lot of general questions. 

Mr. Ecker: I shall be very happy to respond. 
id. Mr. Chairman, before my examination be- 
‘os this morning I think you would want me to 
“erect an erroneous implication contained in 
‘go of the charts produced at opening of these 
segceedings yesterday morning. I refer to the 
“Income and Expenditures of Life Insur- 
nce Companies,” and Exhibit 219, “Distribution 
“Income and Expenditures, 1937.” 

The first chart indicated that the total income 
; the companies over the total expenditures for 
venty years ending in 1937 amounted to twenty 
s of dollars, and it was implied that this 
profits to the 308 life insurance 
the operation of their business. 
real situation is quite 


an ask a 






a resented 
mpanies 1m 


As a matter of fact, the 
ferent. The difference between the total of 
he income as set forth in the chart and the 


otal of the expenditures as set forth in the 
att for any given year or for all years put 
gether is represented almost entirely by addi- 
ns to policy reserves required by law, and 
vereases in other liabilities such as _claims, 
yidends, and the like, and also additions to 
arplus. It must be understood that the New 
York law requires that surplus of a mutual 
ompany be annually distributed to policyholders 
xcept for an amount also limited by law, to 
e held for contingencies. 

In compliance with such law or laws, or prac- 
es prevalent in other states, companies have 
sributed to policyholders through the years 
n question more than $7,500,000,000 in the 
shape of dividends. Speaking for the Metro- 
litan Life alone, the surplus funds of this 
mpany during the period in question increased 
» the sum of $270,000,000, while the assets 
for the same period increased by $4,000,000,000. 
The bar chart, Mr. Chairman, might be used 
illustrate the receipts and disbursements of a 
ank. That chart on the left would include 
| the income of the bank, including deposits; 
the chart on the right, all of the disbursements 
f the bank, cost of operation and what-not, 
ad deposits withdrawn. 

It would leave then the way this was sct up 
sa profit the deposits in the banks that had 
sot been withdrawn. Our reserves are the de- 
wsits of our policyholders that have not been 
ithdrawn. It isn’t that the chart itself was 
norrect, but it gives entirely the wrong impres- 
son and the newspapers have picked that up 
and referred to a profit_of $20,000,000,000, and 
[know that wasn’t in Mr. Douglas’ mind. 





The Chairman: Nothing was said here of 
wofits in that amount. I don’t recollect that 


ny of the witnesses, Mr. Davenport, or Mr. 
Howe, so characterized it. 

Mr. Ecker: The newspapers did, Mr. Douglas, 
nd it gives a wrong impression and you wouldn't 
vant that impression to go abroad that during 
these years the companies had a profit of $20, 
0,000,000. 

Mr. Douglas: I 
tanding: 

Mr. Ecker (interposing) : 
correct a misunderstanding taken up by 
ewspapers. 

The Chairman: Let me say that those of us 
ho are living in a glass ball down here all the 
me realize that it is impossible to live up to 
he newspapers, and if we spent our time cor 
recting the wrong ideas, we wouldn’t have time 
do anything else. 


think there is no misunder- 


No, just that T want 
the 





Mr. Ecker: Bear with me hecause we_have 
9,000,000 policyholders throughout the United 
States, and we are very sensitive that they 
houldn’t get the wrong impression. 
Mutualization 

Mr. Gesell: What is a mutual company? 

Mr. Ecker: A mutual company is one in 
which there is no stockholding interest, one 


" which all of the assets of the company are 
eld for the benefit of the policyholders, one 
" which all of the savings in the year, which 
would correspond to profits in ordinary industrial 


SEC Hearing 


(Continued from Opposite Page) 


point fell rather flat when Senator 
0'Mahoney ventured to picture what the 
mdition would be if the giants started 
tearing at each others vitals. Mr. Gesell 
‘ould see that it would be the smaller 
ompanies that would suffer. 








Some extracts from testimony of Irederick H. Icker, chairman 
during insurance hearings of Senate Temporary Na- 
sonal Economic Committee while examined by Gerhard Gesell, counsel 


corporations, all of those profits after the board 
of directors determines the amount that should 
be added to surplus, all else, is redistributed to’ 
policyholders in the form of dividends. 

Mr. Gesell: Is any other outstanding 
characteristic of a company that comes 
to your mind? 

Mr. Ecker: Yes. 
under the laws of 
policyholders. 

Mr. Gesell: Can you give us some idea, very 
briefly, of the factors which prompted that 
mutualization, 

Mr. Ecker: There were many factors. The 
company was growing rapidly; there was an 
increasing accumulation of assets and funds, 
the great bulk of which was contributed by 
policyholders, and there was a_ possibility of 
the stock getting into the hands of the people 
who might not be as scrupulous as were the 
holders of the stock of our company, and _ it 
might constitute a menace that in unfriendly 
hands there might be an attempt to exploit 
the company or its funds for the benefit of the 
individuals who hold the stock. Mutualization 
wis a recognition of that situation, rather than 
a fear. 

Mr. Gesell: There was 
company the possibility that the stock might 
get into the hands of individuals who would 
run the company for their own interests, rather 
than those of the policyholders. Is that cor- 
rect? 

Mr. Ecker: Yes, except that in our case, prior 
thereto, our policyholders had the right to vote 
for directors. They voted along with the stock- 


there 
mutual 


directors are elected 
York State by the 


The 
New 


inherent in a_ stock 


holders. That was a protection which we had 
which some companies may not have. Now I 
want to say that our stockholders, having 


knowledge of the care with which life companies 
were supervised by Insurance Departments, had 
confidence in a management under law which 
would afford good protection to policyholders 
would be a wise thing. 

The Chairman: You seem to draw a distinction 
between fear of a condition and recognition of 


it. What did you have in mind in making that 
distinction? 


Mr. Ecker: There wasn’t any situation that 
caused us to be frightened about it, but we 
did recognize that a situation like that could 
develop. The company was constantly growing 
in size and the funds were increasing, and 
then we had a capitalization of $2,000,000. 


The Chairman: Would it be a warranted con- 
clusion that your recognition of the fact that 
the company was growing in size, that its assets 
and funds were accumulating, led you to the 
conclusion that greater precaution should be 
thrown around the administration of these ac 
cumulated funds? 

Mr. Ecker: Purely in the interest of policy- 
holders to separate the interest of policyholders 
from stockholders. I was about to say our 
capital stock was $2,000,000. We had savings 


in the business far in excess of the dividend 
provision of 7% on $2,000,000. 


The Chairman: In other words, you recognized 
that as the size of the company grew greater 
care should be exercised in the interest of the 
policyholders. 

Mr. Ecker: Senator, that is true. For dividend 
requirements we needed $140,000 a year. We 
have been paying in dividends for the last ten 
years an average of $100,000,000. Those are the 
savings that might correspond to profits on a 
corporation whose capital stock was $2,000,000 

Mr. Douglas: Was it felt, Mr. Ecker, that it 
might help sell insurance to mutualize; make 
the insurance contract a more attractive one to 
prospective purchasers? 

Mr. Ecker: If you ask me if I think so, yes; 
but we were a stock company, our premium 
rates were low and we were successfully meeting 
the competition of mutual companies at the time 
I feel that our company is managed in the inter- 


est of the policyholders and that in our case 
mutualization has been a wise course to have 
followed. 

There is another factor in the situation which 


is the impression that we would have from policy- 
holders if there were any cause for complaint. 
We are meticulously attentive to all inquiries 
from policyholders. I don’t believe we ever 
receive any letter which isn’t answered and that 
means a good deal in the daily task of the busi- 
ness. Most of our inquiries relate to a policy- 
holder’s particular contract. I scarcely know 
of any complaints made ef management of the 
company. If there were ‘reasons for it I am 


Theme of Wednesday Session 
Is Directors’ Responsibility 


The theme of responsibility of direc- 
tors being currently discussed got before 
the monopoly committee Wednesday 
when Counsel Gesell put in evidence at- 
tendance records of Metropolitan direc- 
tors. Some of the directors attended few 
meetings over a period of years, but 
F. H. Ecker, the witness being examined, 
explained that out of a board of twenty- 
five some who lived at great distances 
necessarily had low attendance records, 
but there was always a working ma- 
jority which manned the important com- 
mittees. Furthermore, all directors not 
attending meetings were sent copies of 


the minutes so they could follow the 
work of the board. 
Gesell cited Charles M. Schwab and 


\. B. Houghton as instances of directors 
who attended no meetings over a period 
of years, but Mr. Ecker rejected the in- 
ference in counsel’s questions that they 
were rubber stamps or window-dressing 
for the board. He made a stirring de- 
fense of the services performed by mem- 
bers of the board regardless of their at- 
tendance records. 
Not All Directors Can Attend 
Every Meeting 

“These men are performing a_ public 
service when they serve on our board,” 
stated Mr. Ecker. “They can be ex- 
tremely valuable directors aside from at- 
tending meetings. They are always 
available for consultation. Men of 
standing in their communities, character, 
integrity and experience are increasing- 
ly difficult to find who are available to 
serve as directors.” 

Mr. Ecker went on to explain that in 


the natural course of things it was im- 
possible to get twenty-five directors of 
the calibre mentioned with other respon- 
sibilities, men of affairs, who could at- 
tend all meetings. The directors who 
carried the work of the more active 
committees numbered from fifteen to sev- 
enteen and these always had a very 
high record of attendance. Notwith- 
standing, Mr. Ecker stated with em- 
phasis, “I don’t feel we have any direc- 
tors who do not direct.” 

Asked by Senator O’Mahoney how the 
Metropolitan’s experience with directors 
compared with other businesses in which 
he served as director, Mr. Ecker said 
that as a general thing other companies 
have about the same experience with 
boards drawn from men of affairs and 
broad interests. “Men who serve on 
boards,” he added, “are becoming more 
sensible of their responsibilities as di- 
rectors.” 

Chairman Douglas of SEC several 
times raised the subject of paid direc- 
tors, saying, “I am rather timidly sug- 
gesting the possibility of paid directors.” 
Asked for his opinion, Mr. Ecker came 
back with the query how they would dif- 
fer from a vice-president who gave his 
whole time to the company. For the 
time being the committee excused Mr. 
Ecker and he was warmly thanked by 
Chairman O’Mahoney. 

The means by which policyholders may 
vote for directors was discussed before 
the committee Wednesday afternoon 
with C. E. Tully on the stand. He is 

(Continued on Page 14) 





Extracts from F, H. Ecker Testimony 


satisfied we would have many. The policyholders 
elect the directors, and if there is any abuse 
that grows up in the management of the business 
they have in their hands the ability to correct 
it by electing a different board of directors. 

Mr. Gesell: Is it a fact that the policyholders 
own and control the company? 

Mr. Ecker: In the way I stated, the policy 
holders control the company. All the assets of 
every kind and nature in a mutual company are 
held for the benefit of the policyholders 


Size an Advantage 


Mr. Gesell: Your company is now the largest 


in the world. Can you tell me whether this 
growth is, in your opinion, an advantage or a 
disadvantage to the policyholders? 

Mr. Ecker: I believe it is an advantage 

Mr. Gesell: Will you state specifically why 


you consider it to be an advantage? 

Mr. Ecker: The larger the volume of business 
the lower the percentage of overhead. The 
larger the volume of investments the greater 
the benefit through diversification. We get, be- 
cause of our large volume of investments, an 
experience of average not unlike the experience 
in mortality. 

Mr. Douglas: From that I judge you conclude 
there would be no legitimate ceiling on size? 

Mr. Ecker: There has been no time when | 
thought that was a factor because of changing 
conditions. I remember when $10,000 was 
almost the limit that we felt our size would 
permit us to put in any one investment. I 
have seen that grow to where $10,900,000 is only 
proportion that the $10,000 was 
a matter of increasing the size of your 
and it has gone along with the develop 
ment of the country In 1906, of which you 
have been speaking, I was curious to see that 
the Government said disbursements were that 
year $565,000,000. In 1937 they were eight 
billions. These figures have a relative bearing 
on the situation. 

Mr. Douglas: You mean then that the com- 
pany’s growth has been with the growth of the 
country, and, that, therefore, has been profitable? 

Mr. Ecker: Not necessarily with the growth 
of the country, but with the growth of business 
and enterprise in the country. 

Mr. Douglas: Do you feel there is any limit 
to the size to which the Metropolitan can grow 
safely in the interest of its policyholders? 


same 
his is 
units, 


Mr. Ecker: I haven't fixed in my mind any 
place at which it would be unsafe to continue 
If our business goes on just as it is now it 


doesn’t seem to me it would make any difference 
I believe our policyholders are better protected 
now than they were when we had $176,000,000 


of assets, and in the same way I believe we 
could continue to grow and furnish the same 
protection. 


The Chairman: Why are they better protected 
now? 

Mr. Ecker: Because of this tremendous diver- 
sification. We have 100,000 separate invest- 
ments. It is humanly impossible for any indi- 
vidual to have that. There is no such thing 
as a risk-less rate. The wider the diversification 
the more protection. 


Investment Volume 
Gesell: Mr. Ecker, you said you invest eacl 
year about $700,000,000. Is it easier to invest 
that than, say, $300,000,000 a year, or harder 
to invest? Does it create any new problem to 
your company in terms of management and in 


Mr 


terms of policyholders? 

Mr. Ecker: It hasn’t up to the present time. I 
sav it is a question of increasing the units 
Where $10,000 was the limit at one time, in 


the same $1,000,000 might be the 
limit today. 

Mr. Douglas: The 
reflected in the amount 
not a troublesome one? 

Mr. Ecker: It hasn’t got to the point where 
it is troublesome, no. Investments are not 
available at satisfactory rates of interest We 
are forced to take a lower rate, but that is a 
market condition. It has no relation to the 
amount; it 1s an economic condition. 


proportion 


problem of size as it is 
per day to invest is 


SOUTHERN LIFE ENTERS FLA. 

Southern Life, Atlanta, announced its 
entry to Florida at a Jacksonville dinnet 
attended by leading Florida business men 
and representatives of the Florida and 
Georgia insurance departments. Dr. Dan 
Y. Sage, president, presided. 

Last year the company showed sub 
stantial increases in new business It 
plans to enter a number of other South- 
ern states. The Florida office will be in 
charge of Jack Reese, Jacksonville dis- 
trict manager. 
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More Institutional 
Selling Is Required 


HULL WARNS OF FALSE CRITICS 





Speaker at Girard Life Convention Says 
Public Needs New Kind of In- 


formation on Insurance 





Responsibility of building consumer 
confidence cannot be discharged by the 
companies. They have the 
glorious record of their trusteeship. The 
obligation to present that record to the 
solely with you, the life 
insurance said Roger B. Hull, 
managing director and general counsel, 
National Association of Life Underwrit- 
ers, at the annual convention dinner of 
the Girard Life in Washington, Feb- 
ruary 3. 

Mr. Hull defined public relations as 
“simply the problem of how and why 
people think as they do about any par- 
ticular business,” and analyzed current 
attitudes held by the public toward life 
insurance. He declared that policyhold- 
ers “are asking us for—and are entitled 
to—a new kind of information about the 
product we have sold them. Regardless 
of whether they purchased a package or 
a program; whether they are interested 
in investment or protection; whether 
their proceeds are payable in a lump 
sum or monthly income, they need to 
have their confidence in our institution 
and in our product quickened and 
strengthened along lines entirely differ- 
ent from those of yesterday.” 


prepared 


public rests 


agent, 


Producers of Confusion 


Mr. Hull called upon his audience to 
forget their technique of salesmanship, 
if necessary, and to “go out with the 


spirit of crusaders; to sell the institu- - 


tion of life insurance; to sell the service 
of the agent; to sell yourselves as com- 
munity builders. 

“So called ‘insurance counsellors,’ ‘pol- 
icyholders service bureaus,’ ‘independent 
actuaries’ and a veritable army of critics, 
‘experts’ and racketeers are offering to 
advise people on their life insurance, 
for a fee. The suspicions and confu- 
sions which they have engendered must 
be met and overcome on a broad base 
of intensified service to the insured, not 
through a sharpened technique in sell- 
ing policies.” 

Mr. Hull showed how the companies 
were endeavoring to meet the confusions 
of the public mind, and added: “You, 
the agents, are the ones who are going 
to have over a million contacts with the 
public every working day of 1939. 
Through the high quality of your per- 
formance you must, by becoming not 
sellers but assistant buyers of life in- 
surance service, justify the agency sys- 
tem, demonstrating that the life insur- 
ance agent is today performing a service 
which society cannot afford to do 
without.” 


Old Policyholders Found 


Good Source of Business 
Increasing production from old_ busi- 
ness was the subject of a short talk by 
Julius Epstein, of Jay & Jay, Newark, 
N. J., to agents of Girard Life assem- 
bled for their annual convention in 
Washington last week. Mr. Epstein has 
been in life insurance for thirty-seven 
vears. He believes that there is no 
better source of prospects than among 
those to whom one has sold satisfactory 
insurance. He finds people changing all 
the time and those changes bring new 
needs, among them insurance, or more 
insurance. Mr. Epstein referred to the 
successful use of birthday greetings, 
which also serve as a reminder of change 
of age. Persons who have borrowed on 
their policies may be in position to re- 
pay and purchase additional insurance 
with what they will save in interest. 
Many who had suffered reverses have 
recovered from them and are good pros- 
pects again. Mr. Epstein noted that old 
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Roger B. Hull, National Association of Life Underwriters; George 


A. Adsit, vice-president, Girard; Albert Short, president, Girard; Dr. Philip J. 
Steinmetz, pastor, St. Paul’s Episcopal Church; William F. Shriver and Joseph D. 


Morelli, Girard directors; J. C. Harvey, agent, Wilkes-Barre, Pa. 


Mr. Harvey has 


represented the company thirty-two years. 





George A. Adsit Discusses Some 


Production Problems of Business 


George A. Adsit told Girard Life 
agents in convention in Washington 
February 4 that field factors affecting 
the cost of business, a home office prob- 
lem will have a “far greater ultimate in- 
fluence on the success or failure of life 
insurance and its field representatives 
than will the selling of any individual 
case or the creation of any individual 
sales plan or program.” Mr. Adsit is 
the company’s vice-president in charge 
of agencies. 

He observed that unit costs of life in- 
surance to the companies has been and 
still is increasing and that this fact is 
causing considerable concern in home of- 
fices. He considers it a cloud with a 
silver lining and believes there is a 
solution for it, possibly in the coopera- 
tion of company administrations who are 
aware of the conditions surrounding the 
problems; having them face the facts and 
adopt methods jointly to improve the un- 
favorable features. Every company mar- 
keting its policies through the American 
Agency System has in the forefront of its 
office consciousness a necessity for some 
action on the cost problem, said Mr. 
Adsit, who continued: 

Contributing Factors 

“The general economic disturbance has 
affected the volume of sales, the lapse 
ratio, and even the mortality, to a greater 
extent than it has affected the general 





WEILL G. A. AT OWENSBORO 

Joseph G. Weill, district manager, 
Mutual Benefit at Louisville, has been 
appointed general agent for the com- 
pany at Owensboro, Ky. With this 
appointment the company has established 
a new general agency at Owensboro, 
with a territory comprising five and a 
half Kentucky counties formerly served 
through the Louisville agency. In ad- 
dition the Owensboro agency will have 
joint sales rights with the Louisville 
agency in southern Indiana territory. Mr. 
Weill is a native of Owensboro. 





policyholders are usually friendly to the 
agent who sold them and they are in 
position to supply additional prospects. 

The speaker said that number of calls 
does not necessarily determine a full 
day’s work. If a careful study is made 
of policyholders the agent will have fewer 
but better calls. 


overhead to produce or care for that 
business. Average size of policy has 
been reduced. Time required for the 
company to break even on its costs has 
been increasing, making it imperative 
that business stay on the books at least 
three years longer. It is time that we 
took cognizance of our situation and’ quit 
worshiping the golden calf of production 
and volume and returned to the true 
gods of quality and permanency.” 

Analyzing the situation, Mr. Adsit 
pointed to lowered interest earnings. 
Gains from expense loadings have been 
negative. Increased loadings are not 
available. Competition necessitates keep- 
ing down net costs. Taxes are increas- 
ing. Mortality savings remain but are 
covering so much territory that they are 
spread mighty thin. With the falling off 
in new business and adjustments on old 
business mortality has been edging up. 
On old business selection is tending to 
react against the companies. Disability 
and double indemnity claims are ma- 
terializing. 


Quality Improves Cost 


Emphasis was laid by Mr. Adsit on 
quality business as a reducer of costs. 
He said that cutting commission rates 
cannot be expected to improve the sit- 
uation materially. Solution of the prob- 
lem seems to lie in other directions. He 
suggested improvement in sales condi- 
tions for the agent; shortening of the 
time necessary for the business to show 
a profit, and an ultimate reduction in 
the net cost to the policyholder. Then 
he proceeded to concentrate on field co- 
operation and its effect on this problem. 


Fieldman Needs Information 


Mr. Adsit advocated giving the agent 
complete and accurate information on the 
elements entering into the original cost 
of the business and the possibilities of 
profit from his activities. In that way 
the agent could evaluate one kind of 
activity as against another less profitable 
kind. Every agent’s training should in- 
clude knowledge of the type and kind of 
business profitable to the company, as 
well as knowledge of all factors enter- 
ing profit making from that business. 
Fixed costs are stationary but a better 
average size policy reduces those costs 
per thousand and per unit. Mr. Adsit 
differentiated between a “larger average 
of policy size and a larger size average 
policy.” 

The speaker told of how, last year, his 
company offered a special inducement for 


Several Directors At 
Girard Life Dinne 


PRES. SHORT MAKES AWARDS 





Convention Opens With Tribute 
Vice-President Adsit; January 
New Business High 


Appearing before the agency force of 
the Girard Life for the first time as : 
vice-president of the company, George 
A. Adsit was welcomed at the Opening 
of the Girard Life convention in Wash. 
ington, D. C., last week with a shower 
of applications which represented new 
business written in January, 1939, Tota) 
volume was the largest for any month 
since 1928. C. T. Botting, superintend. 
ent of agencies, presented the tribute. 
Mr. Adsit, formerly manager of agen- 








cies, was elected vice-president last Fall 

Albert Short, president of the com- 
pany, was a speaker at the banquet Fri- 
day evening and presented awards. The 
president’s cup went to the Jay & Jay 
agency of Newark which paid for the 
highest percentage of the quota set for 
agencies at the beginning of 1938. The 


cup was received by Gustave Jay, Jr, | 


son of one of the partners, and Julius 
Epstein, vice-president of the agency, 
Leading producers were Julius Epstein 
Gustave Jay, Jr., and Frank W. Carey, 
who received diamond pins. 


Directors at the dinner besides Presj- 


dent Short were John H. Brooks, Scran- | 


ton, Pa., member of New York Stock 
Exchange ; William F. Shriver, Phila- 
delphia, prominent Pennsylvania and 
New Jersey real estate man; Albert B. 
Roop, Philadelphia, assistant vice-presi- 
dent, Central Penn National Bank, and 
Joseph D. Morelli, an attorney of Phila- 
delphia. Andrew MacKechnie, Jr, of 
Newark, state agent Scottish Union and 
National Insurance Co., also a director 
of the Girard, sent a long message of 
greeting to the convention and expressed 
his regret at being unable to attend due 
to illness in his family. 

Dr. Philip J. Steinmetz, pastor of St. 
Paul’s Episcopal Church, Elkins Park, 
Pa., who is a close friend of President 
Short and other directors of the Girard, 
gave the invocation at the dinner. Dr. 
Steinmetz also made a short address as 
memorial to Robert R. Dearden, Jr, 
late president of the United States Re- 
view. 

J. C. Harvey, agent at Wilkes-Barre 
who has been with the company thirty- 
two years, was introduced. FEdward L. 
Smead of Williamsport acted as master 
of ceremonies. Address of the evening 
was made by Roger B. Hull, managing 
director, National Association . of Life 
Underwriters. 


Some Others Who Took Part 


At the Saturday morning session for 
general agents and supervisors Fernand 
Baruch of Philadelphia, chairman of the 
general agents’ committee, was applaud- 
ed for the work he had done and was 
re-elected for another year. 

Conference sessions with home office 
men and producers taking part were held 
in the mornings and the afternoons used 
for sight-seeing trips around Washing- 
ton. _ Several of the talks are reported 
in this issue of The Eastern Underwriter. 

Speakers at the discussion session Sat- 
urday morning included W. L. Crawford, 
actuary and assistant treasurer. 

In charge of transportation and hotel 
accommodation was Mrs. Julia R. Shue 
of the home office staff. Sara Pierson, 
Mr. Adsit’s secretary, was general con- 
vention secretary. Both did a good job. 





all applications of $2,000 or more. This 
was in effect for three months—the last 
quarter. The result was a 36% increase 
in the average size application in the 
last quarter of 1938 over that of 1937. 
Number of applications also increased 
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6% and the company received an in- 
“ease in volume of 67%. 

“ Effects on Some Costs _ 

From these findings Mr, Adsit_illus- 
trated how the larger policies affected 
he medical examination unit cost favor- 
s and extended his illustration to such 
a _ as credit reports, issue, printing, 
or reviewing, underwriting, etc. 
0 the agent’s point of view his sales 
effort brought him a relatively increas- 
ing profit. : 

Selling income insurance rather than 
lump sum settlement improves the aver- 
aoe size of policy. Special policies with 
4 minimum limiting amount of insurance 
wvailable as a feature have a salutory 
effect on the average policy. Companies 
with preferred risk policies, modified 
jorms and the like, having $5,000 or over 
minimum limits, particularly on lower 
rate policies, find that both the agents 
and the buyers respond to these forms 
and the average unit sold is higher than 
that for regular forms. 

Minimum Premium Limits 

Qn monthly and quarterly premium 
business, minimum limits of premium ac- 
ceptable for an individual policy should 
without doubt be materially higher than 
at present. Term and other low pre- 
mium forms could have a higher unit 
premium limit than has been required in 
the past. Even with these limits estab- 
lished on a higher basis, the ultimate 
effect would be favorable to the agent’s 
activity rather than detrimental, pro- 
vided the practice were nearly universal, 
said Mr. Adsit, who continued with re- 
spect to advance premium collections: 

Advance Premium Collections 

“Premium collection with the applica- 
tion is a debatable question, among 
agents, but there seems to be no debate 
as to the value of that practice for com- 
panies and its ultimate effect on the 
efficiency of the agent. Policies issued 
without advance premium collection, sent 
to the agent, held, followed up, and 
eventually returned as_ non - delivered, 
represent a cost which must be borne 
by the business that is paid for. With 
many agents this item amounts to a very 
considerable figure per year. The elimi- 
nation of this item by advance premium 
collection would be a desirable practice 
both for the company and the agent. 

Prospect Selection Effect 

‘It has often been said that the lapse 
begins with the sale. We might go 
farther and say that the lapse begins 
when the agent writes a name on his 
prospect list. Selection of prospect, an 
old story and one discussed in every 
educational program, has its material ef- 
fect upon the cost of business per unit 
and upon the ultimate profit of that busi- 
ness to the company. The advisability 
of selecting a good grade prospect is 
recognized and admitted, but it would 
seem well to point out that there are two 
or three items which need special atten- 
tion at this time; attention by the agent 
at the time of solicitation, and attention 
by the underwriting department when ac- 
cepting the risks. 

“With a good general type of prospect 
available, under present financial condi- 
tions special attention should be paid to 
the size of income being earned by that 
individual. Even then size of income 
alone is not enough; regularity of in- 
come from active effort is more import- 
ant, 

., Drag Upon Good Business 

Assuming that it takes a number of 
years for a policy to absorb and amortize 
its original cost to the company, it then 
goes without saying that policies which 
do not stay on the books long enough 
to amortize and absorb their own origi- 
nal costs must of necessity become a 
load on those policies and policyholders 
who do stay. High pressure selling, 
overloading, and a lack of consideration 
on the part of the agent to a study of 
the financial history of the prospect, tend 
to bring about early lapses. Too many 
lapses do start with the sale. Too many 
quarterly premiums, too much small 
monthly paying business, low premiums 
with low units of insurance, insurance 
sold on expectation of increased incomes, 
and large amounts of low premium busi- 





ness sold for later conversion to a higher 
premium all have a bearing, and a large 
one, on the ultimate profit of such busi- 
ness to the company.” 


Suggestions for Correction 


Mr. Adsit pointed out that certain 
poor business is really a loss to an agent 
by reason of the amount of service he 
must give it. As to inter-company co- 
operation, the speaker advocated mini- 
mum premium limits, particularly month- 
ly and quarterly; early cash values ad- 
justed by introduction of large surren- 
der charges in the early policy years, 
reducing later; minimum size policies at 
low premium; rearrangement of first 
year commissions for policies too small 
to hold expectation of ultimate profit. . 

As the agent profits by renewal com- 
missions, permanency should be upper- 
most in his mind even at the time of 
prospecting. Policies five or more years 
old generally renew; new business needs 
nursing. Agents should consider pros- 
pects in the light of their probable per- 
sistency. Mr. Adsit suggested that a 
rearrangement of commissions making 
for better compensation of the agent 
over the nursing period might be an in- 
centive for a better quality of matured 
business. As a general solution of this 
problem the speaker leaned to indirect 
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Aggressive Methods 
Urged in Recruiting 


FIVE TYPES ARE RECOMMENDED 





Ezra C. Anstaett Would Have This 
Work Regarded as Most Highly Im- 


portant in Life Insurance 





In a brief talk on recruiting to the 
Girard Life convention in Washington 
February 4, Ezra C. Anstaett, president 
Town and Village Insurance Service, 
Columbus, Ohio, quoted an important 





rather than direct cost cutting methods. 
Agents can help the home offices with 
the indirect methods. He said that aids 
to solution might lie in inter-company 
cooperation on a large scale; better gen- 
eral education of the public; changes in 
company rules and regulations, but all 
those are slow and cumbersome. He de- 
clared that “the quick, the direct and the 
test place to begin to solve this prob- 
lem is on the agent’s doorstep and in 
his personal plans of operation. Agents 
can save themselves before it becomes 
too late and direct cutting proves neces- 
sary. The responsibility for execution of 
the plan lies with the man in the field.” 


corporation official as having said : “What 
a growing business needs constantly is 
a steady supply of man power.” Mr 
Anstaett declared that 75,000 men go in 
and out of life insurance each year; 
that 27% never paid for any business; 
that 45% wrote none the first three 
months; and that 28% paid for 87% of 
all the business written. Then he said: 

“First decide definitely that you are 
going to recruit a new man—not only 
when but where, if you have severai 
territories or agency locations vacant; 
that you will tackle the job as one of the 
biggest and most important in your busi- 
ness, and with such a grim determina- 
tion that you will stick to it—and ag- 
gressively—until you have your man. 

“Select twelve to fifteen of the lead- 
ing business and professional men in the 
territory as prospective contacts and 
sources of leads for your recruits. Call 
upon each personally, preceded with a 
personal letter stating purpose of your 
call and setting out qualifications of your 
recruit, and first sell your proposition to 
each of your prospective contacts. Then 
outline ‘thoroughly the necessary qualifi- 
cations of your recruit. 

Arranging Interview 

“In the order of their importance, these 

prospects should be gainfully and suc- 
(Continued on Page 16) 
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SEC Hearing 


assistant secretary of the Metropolitan, 
among his duties being in charge of ma- 
chinery for policyholders voting for di 
rectors. In 1937 about half a million 
policyholders voted divided as follows: 

In person, 40; proxy, 24,068; by mail, 
414,000 

Mr. 


(Continued from Page 


Tully explained that elections are 





The Examining Counsel | 

Gerhard Gesell, counsel to the 
Temporary National Economic Com- | 
mittee conducting examination of wit- | 
nesses in the insurance hearings at 
Washington, is a young man, gradu-| 
ate of Yale Law School, Class of ’35. | 
He came to Washington with Chair- | 
man Douglas of the SEC in 1936. His | 
most conspicuous job to date was the | 
SEC investigation of the Richard | 
Whitney case. | 








under the supervision of the Superin- 
tendent of Insurance who appoints three 
inspectors of election who are in personal 
charge of elections. Independent nomi- 
nations can be made by writing to the 
Superintendent of Insurance of such in- 
tention. 





In order to put an independent ticket 
up for election, it was explained, an 
individual policyholder would have to 
join with twenty-four other policyholders 
in application to the Superintendent of 
Insurance and the ticket would require 
approval of one-tenth of 1% of the pol- 
icyholders. To fill in the picture of the 
voting process counsel put on the stand 
a Metropolitan agent attached to an of- 
fice in the Bronx. 

He was Edward Schurr and told how 


agents tried to get policyholders’ signa-- 


tures to proxies. To save time, he said, 
agents would sometimes sign policyhold- 
ers’ names because of lack of interest on 
their part and because agents were ex- 
pected to get signatures. 





After hearing another Industrial agent 
describe the practice of getting signa- 
tures to ballots President Lincoln said to 
the committee that this practice was 
without the knowledge of the officers of 
the company. 

After the close of the Wednesday ses- 
sion Chairman O’Mahoney told newspa- 
per men that without doubt the elections 
were conducted in accordance with the 
law; that the ballot was a mere formal- 
ity because of bigness of the company. 
“Of course, it is an abuse,” he said, “but 
obviously the policyholders involved were 
more or less illiterate and would hesitate 
to sign any paper.” 





MEET TO DISCUSS ATTACKS 

Sponsored by the Baltimore Life Un- 
derwriters Association, a large mass 
meeting of life insurance men and wom- 
en was held in Baltimore February 2 
when unjust attacks on life insurance 
were discussed. Some of the speakers 
emphasized importance of association 
membership as a means of eliminating 
these attacks. Roger B. Hull, managing 
director and general counsel, National 
Association, was one of the speakers. 
Others were Felix Rothschild, vice-presi- 
dent Sun Life of Baltimore, and N. Her- 
bert Long, president of the association. 





CHANGES IN HAMMOND AGENCY 

General Agent Wilmer M. Hammond, 
Sr., Aetna Life at Los Angeles, has an- 
nounced the following changes in the 
management of his office: Wilmer M. 
Hammond, Jr., and T. Denton Hammond, 
sons of the general agent, and George 
C. Scarvie and V. John Krehbiel, both 
long associated with the agency, have 
been appointed assistant general agents. 


LEYENDECKER-SCHNUR REPORT 

Leyendecker-Schnur Agency for Guar- 
dian Life, at 225 Broadway, New York, 
reports January paid business $653,707, 
exclusive of annuities, an increase of 
11% over January, 1938. 


Great-West Life Shows 
Gains in New Business 


PRES. G. W. ALLAN REPORTS 


Forty-Seventh Annual Meeting Held in 
Winnipeg; General Managers 
Summarize Position 
Substantial gains in new business and 
business in force were highlights in the 
address of G. W. Allan, K. C., president 
Great-West Life, at the forty-seventh 
annual meeting of that company held in 

Winnipeg on Tuesday, February 

In discussing the company’s invest- 
ments, Mr, Allan said: “It is important 
to note that 53% of our investments are 
in high-grade bonds and debentures of 
which over half are government bonds or 
government guarantees. Our investments 
in bonds and debentures, which increased 
by over eight millions during the past 
year, place the company in a strong 
liquid position with unquestionable se- 
curity. The market values of our bonds, 
debentures and stocks were $2,500,000 in 
excess of our book values at the close 
.of the year.” : 

On diversification of investments these 
figures were presented: bonds and de- 
bentures, 53.0%; city mortgages and 
properties, 15.8%; policy loans, 15.7%; 
farm mortgages and properties, 13.0%; 
stocks, common and preferred, 1.5%; 
cash and miscellaneous, 1.0%. 

Report of the year’s operations, given 
by the general managers, H. Man- 
ning and F. D. MacCharles, stated that 
during 1938 the company paid to policy- 
holders and beneficiaries the sum of $16,- 
500,000, of which $12,000,000 went to liv- 
ing policyholders, 

The general managers summarized the 
year’s business: “During the past year 
we have been able to record increases 
in new business, business in force, in- 
come and assets. It is no doubt of sig- 
nificance that each quarter showed prog- 
ressive increases and we have evidence 
that this momentum has continued into 
the present year. With our strong fi- 
nancial position and with the activity 
which prevails we look forward with con- 
fidence to further progress.” 








APPOINTED IN VOGEL AGENCY 





O. E. Carstens Now Production Mana- 
ger in Columbian National Life 
Agency at Newark 
Otto E. Carstens, formerly with the 
Travelers, has been appointed produc- 
tion manager of the William S. Vogel 
agency, Columbian National Life, New- 
ark, N. J. He had been with his former 
company twenty-two years, starting as 
field assistant in New York City. Later 
he was assistant manager at Yonkers, 
then manager in Jamaica, N. Y., and 
since 1931 assistant manager in the New- 

ark office. 

Mr. Carstens is a former president 
of the Life Agency Supervisors Associa- 
tion of Northern New Jersey and a 
member of the executive committee, Life 
Underwriters Association there. 





CHANGE IN PLAINTIFF 


Ray B. Lucas, Missouri Superintend- 
ent of Insurance, has been authorized by 
Circuit Judge Harry F. Russell to suc- 
ceed the late George A. S. Robertson 
as plaintiff in the liquidation suit against 
the old Continental Life. Robertson had 
succeeded R. Emmet O’Malley, original 
plaintiff, in October, 1937, and received 
from O’Malley a fund of $225,000 re- 
served to defray expenses of the liqui- 
dation. Superintendent Lucas filed a re- 
port for Robertson showing the balance 
in the fund is $103,233. 


YATES GIVEN LINDBERGH MEDAL 
On his recent visit to St. Louis to ad- 
dress a meeting of the General Agents 
& Managers Association, John Yates, 
California general agent for Massachu- 
setts Mutual, was presented with the 
Lindbergh medal which is given only to 
distinguished visitors to St. Louis. 


Bankers of Nebraska 
Records Year’s Work 


MANY CONDITIONS FAVORABLE 


S. R. Purtzer Made Statistician, Donald 
C. Pray Agency Secretary; Lloyd E. 
Corp Department Manager 





Bankers Life of Nebraska listed as- 
sets totaling $40,784,292, an increase of 
about $207,000 over 1937, and reported 
no change in officers at the annual stock- 
holders’ meeting. Contingency reserve 
for participation business totaled $1,862,- 
610, showing a $104,000 increase, and the 
general surplus was reported as $3,583,- 
709, an increase of $155,000. With a 
mortality rate of approximately 38%, the 
company paid $746,382 in death claims 
and $2,677,511 to living policyholders. 

Sales and Earnings 

President Wilson reported a real es- 
tate account increase due to foreclosures 
completed, with holdings as of Decem- 
ber 31 less than half what they were 
at the beginning of last year. New 
sales were less during 1938 but the year 
was better from standpoint of earnings 


because of increased interest. Average 
premiums were up an estimated 25% 


over 1937. 

Junior officer changes will move S. R. 
Purtzer, present secretary of the medi- 
cal department, to statistician; bring 
Donald C. Pray to the office as agency 
secretary and Lloyd E. Corp as manager 
of the issuing department. 


Edward L. Arthur Subject Of 


Newspaper Column in Tampa 

Edward L. Arthur, fifteen years in- 
surance man in Tampa, Fla., has once 
again topped the million dollar mark in 
total insurance production, making 1938 
the fourth consecutive year that hé has 
turned in that record. In addition to 
life insurance, tax matters, wills and such 
subjects, Mr. Arthur takes keen interest 
in things artistic. He has an office in 
Tampa, finished in modern style, and a 
cottage at Keystone Lake where he en- 
tertains guests and where it is reported 
that he is perfectly willing to swap reci- 
pes and do a bit of plain and fancy 
cooking himself. 

Mr. Arthur was the subject of a re- 
cent column in the Tampa Daily Times 
by Moro Gonzalez, artist and writer. Mr. 
Gonzalez writes under his sketch of Mr. 
Arthur: “He’s lent showmanship to an 
ordinarily prosaic business. ... We’ll be 
excused if his features conspire to give 
us the impression of a ‘wise old owl.’ 
... He ‘floors’ us with scholarly discus- 
sion on art trends and technique. . . 
for a moment we’re tempted to hand him 
the paint brushes.” 


DISCUSSES POETRY OF BURNS 

Dr. Arthur Hunter, vice-president and 
chief actuary, New York Life, gave an 
address on the poetry of Robert Burns 
in Unity Church, Montclair, N. J., re- 
cently. Dr. Hunter is senior trustee of 
Unity Church and president of the Mont- 
clair Art Association. He was president 
of the Burns Society from 1936 to 1938 
and is now president of the St. Andrews 
Society of New York. 


REX MAGEE’S FATHER DIES 

Rex B. Magee, advertising manager of 
the Lamar Life, recently lost his father, 
Irvin Otho Magee, who was 81 years 
old. He had been a sheriff. Holding 
that post he ordered the bare knuckle 
fight between John L. Sullivan and Jake 
Kilrain for the world’s championship 
stopped. He did not succeed in stopping 
it as the two fistic gladiators fought in 
Richburg in 1889 and Magee finally sat 
in the ringside seats and enjoyed the 
fight. 








KNIGHT’S JANUARY BUSINESS UP 

Charles B. Knight Agency, Inc., gen- 
eral agent for Union Central at 225 
Broadway, New York, reports January 
paid business $2,778,801 compared with 
$1,294,650 in January, 1938. 


Conn. Mutual Reports 
Over Billion in Forge 


SALES GAINED 48% LAST YEAR 

Assets and Other Important Items le 

creased in 1938; President Loomis 
Hopeful of Railroads 

Substantial gains in all features of jt 
business were achieved during 1938 by 
Connecticut Mutual Life. — Presiden 
James Lee Loomis says that insurance jp 
force is now at the highest point in the 
company’s history, $1,013,089,959, an in. 
crease over 1937 of $33,948,891. Durins 
the last four years insurance in force has 
gained over $120,000,000. New sales in 
1938 were 4.8% ahead of 1937, although 
sales for the life-insurance industry as 
whole were 13% under the 1937 total, 

Assets at High Point 

Premium income was $41,354,782 com. 
pared with $40,239,763 in 1937. Total in- 
come shows a 3.8% increase at $60,866,359, 
Admitted assets are also at an all. 
time high, $336,215,698, an increase of 
$23,981,905. Net return from invested 
funds was 3.84%. Surplus was increased 
from $11,100,968 to $11,677,010. 

Loomis on Railroads 

Discussing the company’s holdings of 
railroad bonds, Mr. Loomis says: “It has 
been the policy of the company to keep 
its investment in this field at substantial- 
ly the same level, although in the mean- 
time the percentage to total ledger as- 
sets has been a constantly declining fac- 
tor. Ten years ago this ratio stood at 
16.7% of ledger assets. Now it stands at 
99%. Purchases in earlier years of 
long-term non-callable railroad bonds are 
now helping to maintain current interest 
earnings. Necessary as a healthy railway 
system is, as a vitalizing industry to the 
country, it presents at the moment a 
cloudy prospect for the investment of 
new money. ... There is enough evidence 
of concern and cooperation among labor, 
management and goverment, in favor of 
a regeneration of the carriers, to provide 
for the first time in a number of years a 
basis of encouragement to investors in 
railroad securities.” 

Pointing out that life insurance is a 
long-range enterprise, Mr. Loomis makes 
the following comment: “As the buyer 
of life insurance today looks to the ma- 
turity of his life or endowment policy a 
generation or more hence, he is inter- 
ested not only in the company’s report of 
today but in the report to be issued at 
some far-distant date. He knows that 
the best assurance he has that contract 
obligations will be fulfilled is good man- 
agement and that only by good manage- 
ment can he be sure that every obliga- 
tion will be faithfully and fully dis- 
charged.” 





BLANCHE GATZERT CHAIRMAN 





Heads Women’s Division, Chicago As- 
sociation of Life Underwriters; 
Speakers at Meeting 
Blanche Gatzert, Parson agency, Mu- 
tual Benefit, has been elected chairman, 
women’s division, Chicago Association 
of Life Underwriters. 
Reno agency, Equitable Society, retiring 
chairman of the division, presided at the 
annual meeting. Talks on “Sales Ideas 
That Click” were given by Jeanette 
Phielens Phillips, Hughes agency, Mas- 
sachusetts Mutual, and Sadie Levin, New 
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York Life. Miss Joy M. Luidens, exec- 
utive secretary of the association, talked 
on “The World’s Best Seller.” 


NO MEDICAL REQUIRED 

Fraternal benefit societies in Connecti- 
cut may organize and operate juvenile 
branches without requiring children up 
to the age of 16 years to undergo medi- 
cal examinations. That opinion was given 
January 30 in a letter from Francis A. 
Pallotti, attorney general, State of Con- 
necticut, to John C. Blackall, Insurance 
Commissioner, in answer to a_ request 
from the Commissioner that the attorney 
general clarify Section 4272 and 4273 of 
the law on Fraternal Benefit Societies. 
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Warning by Macdonald 
Against Cheap Money 

ADVERSE EFFECT ON ASSUREDS 

Confederation Life’s Head Talks on 


Canada’s Economic Affairs; Com- 
pany Did Well Last Year 





The cheap money policy of all govern- 
ments of today is just as serious and 
dangerous to the welfare of Canada as a 
policy of dear money, C. S. Macdonald, 
president, Confederation Life, said at the 
ixty-seventh annual meeting of that com- 
pany, founded by his father in 1871. “Life 
insurance companies, as trustees for their 
policyholders, are in duty bound to warn 
sovernments of the breakers and reefs to 
which they are steering. Interest rates 
act as a balance wheel, or governor, on 
yr national economic machinery. They 
either adjust the machine, by operation 
i the law of supply and demand, or the 
machine explodes. It is as dangerous to 
the well-being of our citizens to allow in- 
terest rates to fall too low as to soar 
too high. If the rent on money ever falls 
toa level at which there is no advantage 
in thrift, our advance to prosperity will 
he hopelessly retarded,” declared Mr. 
Macdonald. 

Pointing out that life insurance com- 
panies, on behalf of the owners of 
3500,000 life-insurance policies, have two 
billions invested in Canada, he said that 
covernmental insistence on cheap money 
penalized these policyholders. Canada’s 
cheap-money policy was out of line with 
that of Great Britain and could not long 
continue, Mr, Macdonald warned. 


More Capital Needed 


The fall in interest rates constitutes a 
dificult problem for insurance companies, 
since 50% more capital was required to 
produce the same return from the same 
grade of securities as ten years ago, he 
stated. Governmental financing continues 
to dominate the securities market. 





PACIFIC MUTUAL EXAMINATION 


Pacific Mutual Life is undergoing the 
first triennial convention examination 
since the rehabilitation in 1936. The 
examiners from New Jersey, Missouri, 
lowa, Wyoming, Oregon and California 
are participating in the examination 
which started February 6. It is under- 
stood the examination will take some 
additional time than would otherwise 
have been the case due to the rehabilita- 
tion agreement providing for segrega- 
tion of reserves and assets among the 
three departments, participating life, 
non-participating life and health and ac- 
‘ident departments. 


Union Central Holds 
Its Strong Position 


$1,300,000,000 IN FORCE 


OVER 





President Cox Makes Fine Report to 
Stockholders; January Sales Start 
Year With Large Gain 





Assets of the Union Central Life in- 
creased $14,986,529 in 1938 to $374,398,134, 
W. Howard Cox, president of the com- 
pany, reported at the annual meeting of 
stockholders. New business sold totaled 
$93,341,834; business in force, including 
annuities, was $1,307,610,758, an increase 
of $2,127,721. 

“It is an indication of the funda- 
mental strength of life insurance that 
it can grow in difficult times as well 
as in good times,” Mr. Cox said, as he 
pointed out that “assets of Union Cen- 
tral have increased $85,000,000 during 
the last ten depression years. In other 
words, this seventy-two-year-old com- 
pany is 30% larger than it was Janu- 
ary 1, 1929. The bond and preferred 
stock account now exceeds $100,000,000 
and amounts to more than 26% of the 
company’s assets. No bond or preferred 
stock is in default. 

Mortgage Position Improved 

“In the annual statement no credit has 
been taken for the excess of the market 
value of bonds over the book value. 
This excess amounts to $3,753,050. All 
interest overdue more than one year 
on active mortgages has been eliminated 
from the admitted assets. We have been 
successfully shifting our mortgages from 
the farm field to the city field, city 
mortgages now exceeding farm mort- 
gages. 

“In 1938 income exceeded disburse- 
ments by $16,863,242; policyholders and 
beneficiaries were paid $35,865,241 and 
total so paid since organization has 
reached $811,628,344. The sales trend 
is encouraging. January sales showing 
an increase of more than 25% over Janu- 
ary, 1938.” 

Following acceptance of Mr. Cox’s re- 
port the stockholders re-elected all di- 
rectors and the directors re-elected the 
officers. 


T. W. FOLEY AT NEW HAVEN 

Timothy W. Foley, general agent, 
State Mutual, New York City, addressed 
a meeting of the Robert C. Mix agency 
of the company, New Haven, last week. 


HEARING ON HOUSING BILLS 

A joint public hearing on all proposed 
housing legislation in New York State 
will be held in the Assembly Chamber 
at Albany on March 1. 








Canadian Official Has Praise for 
Way Life Companies Help Farmers 


By Frederick Jordan 


When the history of the great depres- 
sion comes to be written fully, not the 
least interesting chapter will be the story 
{ the manner in which the mortgage- 
holder, frequently a life insurance com- 
pany, has come to the rescue of the 
western Canadian property owner. 

Not only have sweeping debt adjust- 
ments been made over large areas in 
which insurance and mortgage institu- 
tions have voluntarily taken reductions 
im interest amounting to millions, but 
thousands of individual settlements have 
been made with only the most meagre 
publicity. Local representatives have in- 
vestigated and brought assistance to 
these property owners, with the result 
that these thousands have been able to 
carry on with a little help, when they 
would have failed entirely without it. 

_ Scores of examples of this nature lie 
in the files of the Confederation Life 
Association, to take only one instance, 
and credit for the work of this institu- 
tion has been paid by T. C. Davis, at- 
torney general of Saskatchewan, who 


says in a letter: “My observation leads 
me to the belief that the Confederation 
Life Association handles its lands in 
this province to greater advantage, and 
possibly with more intelligence, then any 
person or individual.” 

Five years of drought in southern 
Saskatchewan meant that last Spring 
many farms did not have feed for horses 
or fuel for tractors. They were without 
good seed and lacked equipment. While 
the government distributed free seed 
generally, there was little help of any 
other kind. Districts suffering from rust 
had little special seed to counteract the 
pest. In many cases leading companies 
took in even exchange government seed 
for rust-proof Thatcher, and last Au- 
tumn the farmers harvested a good crop 
instead of a poor return on the original 
seed distributed. More than 100 mort- 
gagors received advances from the Con- 
federation of Life Association to buy 
feed, seed grain, tractor fuel and tractor 
and implement repairs. Twice the com- 
pany aided mortgagors in buying trac- 
tors. 
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On September 25, 1938. 
the Golden Gate Bridge was 
struck by a 75 mile wind. 
The bridge swayed laterally 
13% feet. But no harm was 
done as the engineers had so 
suilt the span that it could 
swing 35 feet in either direc- 
tion without damage. 


oy .. Yet Flexible Under Strain 


Lake San Francisco’s famed Golden Gate Bridge 
whose piers go deep below the surface into bed 
rock, NWNL has its foundations safely anchored 
in the sound, conservative principles of manage- 
ment which govern every phase of the Company’s 


operations. 


As its depression record demonstra- 


ted, NWNL also is built to meet any emergency— 
to absorb financial shock or strain. ~ Consider, 
for example, these typical extra margins of 
SECURITY which NWNL gives its policyholders: 


%* For a number of years the reserves on new business have 
been augmented by setting aside in Contingency Reserves 
—as a surplus item and, in a test of solvency, not a liabil- 
ity—an amount equal to the difference between a 3 per 
cent reserve and the 34 per cent reserve on which the 
Company’s policies are issued. More than 50 per cent of 
the Company’s business was thus protected by a 3 per cent 


reserve at the year’s close. 


% Rather than take credit for any asset about which there 
is any question, the Company’s surplus funds and volun- 
tary contingency reserves of $5,265,319 have been placed on 
an unusually conservative basis by reducing to actual 
market values, through an appropriate asset fluctuation 
reserve, bonds on which market prices suggest possible 
losses, even though these bonds are eligible for amortiza- 
tion, have high credit ratings, and are in no way in default. 


¥% The statement still holds, as it has for many years past, 
that if on December 31, 1938, the impossible had happened 
and every policyholder and beneficiary had come and de- 
manded from the Company all the cash to his credit— 
guaranteed cash or loan values, dividends and policy pro- 
ceeds left with the Company, premiums paid in advance, 
etc.—the Company’s bonds, sold at market prices on that 
date, alone would have been more than sufficient to have 
paid all such demands in full, leaving many millions in 


other sound assets untouched. 


SECURITY for policyholders is NWNL’s first 


and foremost consideration. 


NORTHWESTERN NATIONAL 
LIFE INSURANCE COMPANY 


©. J. ARNOLD, parswex? 


STRONG- Minneapolis Minn. ~ LIBERAL 
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Supposes An Order To 
Stop Insurance Sales 


IMAGINES AGENTS’ FIRST ACT 





Lawrence J. Doolin Presents Picture of 
Activity That Would Follow Such 
Drastic Action 





In an address concentrating on sales 
opportunities in 1939 Lawrence J. Doolin, 
Life Insurance Sales Research Bureau, 
Hartford, visualized what enterprising 
agents would do if an announcement 
were made suddenly that no more life 
insurance would be sold in this country. 
He was addressing the Girard Life con- 
vention in Washington February 4. Mr. 
Doolin pictured what the selling force 
would do in such an event in this man- 
ner: 

“You would look over all your policies 
and make sure that they were going to 
do thoroughly the job they were intended 
to do. You would make sure that a 
clean-up fund was available. You would 
make sure that an adequate monthly in- 
come would go to your widow as long as 
she lives. You would make sure that 
there would be an adequate income to 
bring your children to maturity. You 
would make sure of a fund for the edu- 
cation of your children. You would make 
sure that there would be a sufficient in, 
come upon which you could retire when 
you wish, 

“Only your life insurance can be made 
to do all of these things. Many people 
rushed to buy life insurance in Decem- 
ber before the rates were increased. Most 
agents were working twice as hard in 
December as they have worked since, 
and yet their prospects need life insur- 
ance just as much in February as they 
did last December. For them life insur- 
ance may still be a big bargain. 


Wouldn’t Believe It 


“I read in the paper about a man in 
New York who, during a bridge game, 
left the room while the cards were being 
dealt. When he came back he picked up 
his cards and found that he had thirteen 
spades. He threw his hand on the table 
face up and shouted, ‘Come on now, cut 
out the funny business. Deal the cards 
and deal them right.’ He had a perfect 
hand and wouldn’t believe it. Maybe 
1939 has dealt you a better hand than 
you realize. So never mind the past, 
don’t plan too much on the future, but 
make the most of today. 

“Study your last fifty cases; establish 
your strong suits; plan to get extra 
business in 1939 from the women; be up- 
to-the-minute on insurance to cover 
taxes; use the ‘have you made your will’ 
approach; look for people who have just 
had a good ‘break;’ cultivate old policy- 
holders and don’t let your competitors 
build their business from your clients; 
follow up birth dates; don’t be a 
‘term-ite.’ 

“Spend more time in prospecting; look 
for new contacts; don’t be a habit sales- 
man. Your territory is like a community 
where people are born, live and work, 
and die. They need life insurance, and 
one out of thirteen of them will buy 
this year from someone.” 


Year to Be Better 


Mr. Doolin dwelt at some length on 
the better general business conditions 
that seem likely this year. He empha- 
sized the extensive influence women 
exert with their husbands in saving 
money and providing for the future 
through life insurance; gave prominence 
to the “big break” idea—making sure to 
solicit persons who have been advanced 
or are making more money in some 
other way. He also laid emphasis on the 
big sales opportunities that exist among 
old policyholders. 





BIG CHICAGO DECEMBER 

Sales of Ordinary life insurance in Chi- 
cago for December totaled $48,582,000, 
according to a report made by President 
Chas. B. Stumes of the Chicago Asso- 
— Fig cancerwaitors, This com- 
pared with the figure of $36,392, 
December, 1937. “ ' online 


Service to Policyholder 
Placed First by Horne 


In any cooperative effort between the 
field forces and the home office we must 
not forget the fundamental axiom of our 
business, which is to render faithful, 
conscientious and efficient service to our 
policyholders, Harold M. Horne, auditor 
and associate actuary, Girard Life, told 
leading agents attending the company’s 
annual convention in Washington Febru- 
ary 3. “Any request from the field forces 
for cooperation or special service on the 
part of the home office must be weighed 
in the light of the ultimate service it 
will render the policyholder,” he declared. 

“Our ability and readiness to render 
this service must always remain upper- 
most in our minds when requesting co- 
operation one from the other,” said Mr. 
Horne, who gave a formula used by the 
home office when considering requests 
from the field force for cooperative aid. 
Will the course which the agent has 
requested the home office to take ac- 
complish the purpose for which the agent 
asks it? Will it benefit the agent re- 
questing the cooperation and will it 
create prestige for the agent and the 
company? Can it be accomplished with- 
out upsetting the efficiency and routine 
of the home office? Can the request 
be granted with all fairness to other 
members of the field forces and without 
injustice to or discrimination of other 
policyholders? 

Requests for special consideration or 
services to _ individual policyholders 
should be discouraged, said Mr. Horne, 
who emphasized that the home office, 
in making requests of the field force, 
does so in the belief that the fulfillment 


‘ of such requests by the agent will prove 


of benefit to him in his work and make 
for more complete efficiency of opera- 
tion of the company’s business. 


Facilitating Issue 
Of Agent’s Business 


WORKING WITH MEDICAL DEPT. 





Dr. Carpenter Offers Suggestions For 
Hastening Completion of Cases at 


Girard Life Meeting 





Speeding the issuance of business and 
strengthening the bond of confidence be- 
tween the home office and general agent 
was the subject of a talk by Dr. William 
H. Carpenter, medical director, Girard 
Life, at that company’s convention in 
Washington February 4. He related 
how the company’s list of medical ex- 
aminers has been revised carefully be- 
cause of the desire to have only such 
examiners as are able and willing to co- 
operate with the agency force. He ad- 
vised that agents know the examiner’s 
office hours, or ascertain by telephone 
whether an examination can be worked 
in by the examiner at any special time. 


Observance of Rules 


As helpful measures he suggested that 
appointing examiners in cities in which 
no agent is permanently located serves 
no good purpose. He urged observance 
of the rules laid down in the rate book 
as to examinations in general as well 
as microscopic examinations, directing 
particular attention to the delays caused 
by omissions from medical blanks. He 
held that at times it is advisable to re- 
sort to a trial application and gave ad- 
vice on obtaining authorization from ap- 
plicant to obtain information from an 
attending physician. He explained the 
necessity for postponements and declina- 
tions and then pointed out that the home 
office must have a completed application, 
a completed credit report, a completed 
medical, all of which come directly or 
indirectly from the general agent. The 
medical voucher comes direct from the 
examiner. 
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(Continued from Page 13) 
cessfully employed as salesmen; €x-sales- 
men, but otherwise now employed: exec 
utives of any business; professional men: 
individual proprietors, F 

“After, and please note I said ‘after’ 
you have carefully and thoroughly ana. 
lyzed the qualifications and experience 
of your prospect with the contact who 
recommended him, and have good reason 
to believe he might qualify, then arrange 
for an interview. But eliminate and cull 
prospects with your nominators. It will 
save you a lot of time and will also giye 
your nominator a better picture of the 
kind of a man you want. 

“When interviewing your prospect be 
specific and thorough. As an aid and as 
a means of getting your prospect’s ex. 
pericnce in writing, use one of several 
very good experience record forms used 
by many agencies today. Upon second 
or third interview with your prospect— 
and if you believe he is the kind of man 
you want and is qualified—arrange for 
an interview with your prospect in his 
own home. If married, be sure to in- 
clude his wife in the interview. 


Interview in Office 


“When you have found your man do 
not expect him to come to a decision 
too quickly. In fact, if he does, be wary 
of him. And when you have your man, 
he has made a final decision and you are 
satisfied with him, have him come in to 
your office for another interview. It 
uiay even be desirable to have him bring 
his wife along. 

“We want to emphasize the import- 
ance of continuing uninterruptedly your 
recruiting efforts until you have the man 
you want under contract. If you do not 
have a well thought out plan of re- 
cruiting procedure, I want to urge that 
you formulate for yourself such a plan 
to fit your own need, and one which will 
be most successful for you. Then put 
it in written form because, after all, 
the plans and methods which we can use 
most successfully are those which we 
have designed and developed for our- 
selves.” 





PREPARING FOR ANNIVERSARY 





Travelers’ Agents To Be Convened in 
1940; Qualifications Set in Cam- 
paign Already Started 
A seventy-fifth anniversary conference 
of agents and home office executives to 
be held some time in 1940 has been an- 
nounced to the field organization of the 
Travelers. In a letter to representatives 
President L. Edmund Zacher says: “It 
is proposed to have an instructive and 
enjoyable program centering mainly on 
an interchange of ideas pertinent to our 

business.” 

The attendance is open to contract 
agents who write and pay for a minimum 
amount of life or casualty insurance be- 
tween February 1, 1939, and January 31, 
1940. The qualification for life insurance 
is $150,000 of new business on twelve or 
more individuals, with not less than 
$3,000 in paid first year premiums. Com- 
parable amounts of accident, automobile, 
public liability and other casualty lines, 
or various combinations, will entitle an 
agent to an invitation to the meeting. 





ELECTED IN THE PHILIPPINES 
The Association of Life Insurance Ex- 
ecutives in the Philippines has just elect- 
ed officers. H. C. Cook, general agent 
there for the Lincoln National Life, 1s 
president; E. W. Shedler, manager, Oc- 
cidental Life, is vice-president; V. Griffin, 
manager, West Coast Life, secretary- 
treasurer, In addition to the American 
companies represented in the Philippines 
there are some Canadian and English 
companies and at least one Philippine 
company. 





MYRICK’S JANUARY WRITINGS 
_ Julian S. Myrick, Mutual Life manager 
in New York, reports paid January busi- 
ness $1,744,414, compared with $1,859,848 
in January, 1938. 
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“What’s the Answer” 
New York City Theme 


SALES CONGRESS ON MARCH 9 





Agents Get Chance to Shoot Questions 
at “Experts” on Prospecting, 
Approach, the Interview 





Taking a tip from the popularity of 
quiz programs on the radio, in the fore 


of which group radio columnists just 
placed Canada Dry’s “Information 
Please” program, committees for the 


New York City Association of Life Un- 
derwriters picked a big question mark 
for their standard and built a program 
around the theme of “What’s the An- 
wer” for the annual sales congress to 
be held at the Hotel Pennsylvania all 
day March 9. First public announcement 
of sales congress plans was made yester- 
day at the association luncheon. Chair 
man is Lester Einstein of the Mutual 


Benefit. ; 
A campaign for questions which will 
-ontinue until March 1 was Jaunched 


A total of 125 prizes will be 
awarded those who send in questions 
which will be accepted for use at the 
sales congress, and an addition $5 in 
cash will be awarded for any questions 
that will stump the “experts.” A_ gold, 
seventeen jewel wrist watch, donated by 
amember, will be given as a grand prize. 

Following the sales congress the asso- 
ciation will hold its annual banquet in 
the grand ballroom of the Hotel Penn- 
sylvania. Chairman is Elias Klein, man- 
ager, Bookstaver agency of the Travelers 
John M. Hughes, managing secretary of 
the association, is handling room reser- 
vations at the Pennsylvania. Dorothy S. 
Briggs, Miner agency, Equitable Society, 
is heading a delegation of life insurance 
women who will act as hostesses at the 
affair. 

Panel Chairmen and Subjects 

Four panel groups will handle the 
questions and answers at the sales con- 
gress. Heading the section on prospect- 
ing will be Manuel Camps, Jr., general 
agent, John Hancock. The approach and 
how to get the prospect to listen will be 
under chairmanship of Horace H. Wil- 
son, general agent, Equitable Society. 
Osborne Bethea, general agent, Penn 
Mutual, will be chairman of the panel! 
m the interview and how to get the 
prospect to buy. The fourth panel will 
be made up of a group of representative 
prospects under chairmanship of Edgar 
Kobak, vice-president, Lord & Thomas 
advertising agency, who made a hit re- 
cently as a speaker before the associa- 
tion. Their subject, “The prospect talks 
back. What does he think of me?” 

Assisting Mr. Einstein with congress 
plans are these: 

Hubert Davis, Union Central Life, vice-chair- 
man; William H. Bender, National Life of Ver- 
mont, attendance; J. Fred Speer, Equitable So- 
ciety, question committee; Elias Klein, Travel- 
ers, publicity; Wheeler H. King, New England 
Mutual, program; Robert Lahm, Prudential, re- 
ception committee, and George P. Shoemaker, 
Provident Mutual, stage manager. 


yesterday. 





NOMINATE CHRISTINE LUDWIG 
Miss Christine Ludwig of the Capter- 
ton agency, State Mutual Life, is the 
nominating committee’s choice for presi- 
dent of the new Life Agency Cashiers’ 
Division of the Chicago Association of 
Life Underwriters.  E. Brownson, 
New York Life, is the nominee for vice- 
president and J. J. Salins, Aetna Life, 


has been named for secretary-treasurer. 





SAVINGS BANKS STAY QUIET 
California savings banks apparently 
are not taking much interest in the sav- 
ings bank life insurance bill introduced 
the California legislature, according 
to John V. Hines, president of the State 
\ssociation of Life Underwriters, who 
reported to Los Angeles managers at 
their meeting February 6. Arthur K. 


Veutsch, general agent, State Mutual, 
‘an Francisco, told of growing interest 
in formation of the Quarter Million Dol- 
lar Round Table. 





Four Production Stars To 


Address Chicago Clinic 
Chicago Association of Life Underwrit- 
ers has picked four of its younger mem- 
bers to tell how they do it at the busi- 
ness-getter sales clinic February 15 at 
4 o'clock, East Exhibit Hall, LaSalle 
Hotel. The four will be L. Mortimer 
Buckley, Provident Mutual; Walter Leck, 
State Mutual; Ernest Krug, Mutual Life 
of New York, and F. A. C. Tocque, Berk- 
shire Life. They will be interviewed in 
a panel discussion by Edwin S. Hewitt, 
agency manager Zimmerman agency, 
Connecticut Mutual, and F. J. Budinger, 
general agent, Franklin Life. 


F. B. WOODRUFF ADVANCED 

Equitable Life of Iowa has appointed 
F. B. Woodruff as home office field su- 
pervisor. Mr. Woodruff became a mem- 
ber of the Des Moines agency of the 
company in 1935 following several years’ 
experience in both life and general in- 
surance work. Mr. Woodruff achieved 
early success in personal production and 
his aptitude in organization matters led 
to his appointment as district agent of 
the Des Moines agency at Boone, Iowa. 


GET GROUP HOSPITALIZATION 
The Connecticut General Life has ex- 
tended to salaried employes the privi- 
lege of purchasing group hospitalization 
insurance for themselves and their im- 
mediate dependents on a _ cooperative 


plan. The company itself pays a sub- 
stantial part of the low cost, the em- 
ployes paying the balance with semi- 


monthly deductions from pay. This plan 
is one of the most popular steps the 
company has ever taken on their behalf 
and indications are that practically 100% 
will participate in it. 


Wins Phoenix Mutual Cup 

The Pittsburgh agency of the Phoenix 
Mutual Life has been awarded the com- 
pany’s Directors’ Cup to hold throughout 
1939. C. Hugh Blair, manager of the 
agency since 1925, was given high recog- 
nition by the directors for his 1938 rec- 
ord in attainment of agency objectives 
and in factors of successful management 


CLIFFORD McMILLEN CHAIRMAN 


Clifford L. McMillen is chairman of 
the program committee for the annual 
conference General Agents Association 
of Northwestern Mutual which meets in 
Chicago February 20-22. 





B. M. Anderson, A. L. Joyce 
Advanced by Conn. General 


The Connecticut General has advanced 
Suist M. 
counsel of the 
Aubrey L. Joyce assistant actuary. Mr. 
Anderson was graduated from University 
of Virginia in 1924 and Yale Law School 
in 1929, entered Connecticut General in 
1929 and was elected attorney in 1934. 
He is a member of the bars of the Su- 
preme Court of the United States, Inter- 
state Commerce Commission and Amer- 
ican Bar Association 

A native of Canada, Mr. Joyce 


Anderson from attorney to 


company and elected 


was 


vraduated from University of Toronto 
in 1927 with honors in mathematics. He 
entered the Connecticut General that 
year and in 1936 became superintendent 
of the actuarial department. He is an 
associate of the Actuarial Society of 
America 


F. J. VAN STRALEN APPOINTED 
Appointment of F. J. Van Stralen, 
CLU, as co-general agent with John W 
Yates at San Frar was announced 
by Bertrand J. Perry, president of Mas- 
Mutual Life, at the Palm 

meeting f the company’s gen- 


g of t 
February 3. 


cisec 


sachusetts 
Beach 


eral agents 








ASSET 





A legal reserve company with a fifty- 
five year record of constructive manage- 
ment, financial stability, and conscientious 
service to policyholders and beneficiaries. 


Paid Policyholders and Beneficiaries in 1938 $2,814,405.74 
Paid Policyholders and Beneficiaries since Organization $71,002,908.48 
Insurance in Force $175,108,383.00 


THE FRANKLIN LIFE 
INSURANCE COMPANY 


SPRINGFIELD, 
ANNUAL STATEMENT JANUARY 1, 1939 


SCE aera coy er $ 829,147.04 Legal Reserve vestceceeseneeaseeeee002409e161.00 
Bonds: ay 4 Ra 3 yey concn 
ad © law to take care oi future policy 

U. S. Government. $2,289,558.56 cbligations as they mature." 

Fed. Farm Mtg....... 953,300.00 Death Claims Due and Unpaid NONE 

Fed. H. L. Bank...... 20,000.00 Claims Reported but Proofs not 

Fed. Land Bank... 186,889.10 Complete ems 120,575.36 

State 0... 944,451.38 Reserves for Claims Unreported 30,000.00 

Municipal neceee--eeeeee Lo 17,918.68 Claims which may have been in- : , 

Public Utility _...... 5.183,545.00 SS a ae 

Railroad _............... 606,452.86 Ee . 

Industrial oii pails 
Preferred Stocks ............... 291,562.50 EEE oe hte sai icin 
First Mortgage Loans: Premiums and Interest Received 

—_ ls $4,422,675.27 in Advance .. 224,167.36 

“aes _.. 3,811,353.85 8,234,029.12 Reserve for Taxes Payable in 1939 188,729.25 
Policy Loans ................ ee Commissions, Medical and Other 
Real Estate (including Home Expenses Due and Accrued 16,799.23 

EERE 7,289,303.13 sili tae 
Collateral Loans _................. ree 54,200.00 +n steas 
Accrued Interest and Rents... 571,939.17 Total Liabilities - $98.218.131.98 
Premiums Due and Deferred......_1,095,763.37 Capital and Surplus 1,285,364.34 

Total $37,503,496.32 Total $37,503,496.32 

Organized July 23, 1884 





ILLINOIS 


Franklin policies 
planned conservatively to provide the 
benefits for which the policy is issued. 
They contain every modern provision. 


LIABILITIES 


are worded and 
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Linton Gives Favorable 
Report on Investments 


REAL ESTATE NETS ABOVE 2% 


Railroad Securities in 1938 Paid 91% of 
All Railroad Interest Due 
Provident Mutual 
President M. A. Linton, Provident Mu 
tual, assured general agents of the com 
pany at their annual convention this week 
in the Waldorf-Astoria, New York, that 
real estate owned by the company ha 
offered no untoward problem during th« 
nine years since the be ginning of the 
depression. In 1938 the operation of real 
estate owned showed a net return of 
more than 2%. It is the company’s pol 
icy, he said, not to force the sale of real 
estate in an unfavorable market but to 
hold for orderly liquidation under favor 

able conditions. 

Despite all of the difficulties in the 
railroad situation the conservative se- 
curities of the important railway systems 
are still satisfactorily productive of a 
good return, Interest received on the 
company’s railroad securities during 1938 
amounted to 91.1% of all railroad inter 
est due. 

Mr. Linton said that the difficulty of 
investing corporate funds will be mate 
rially reduced when conditions give pri- 
vate business an opportunity to employ 
millions in expanded activity so that the 
country will not have to depend upon 
the spending of borrowed money to 
maintain an appearance of prosperity 


Current indications seem to indicate a 
favorable change of heart in‘this respect, 
Mr. Linton said 


Who Took Part 
The ran from February 6 to 

February & In addition to Mr. Linton, 

other speakers on the opening day’s pro 


included Willard K 


General Agents 


sessions 


vice- 


gram Wise, 
president; Ernest A. Farrington, agency 
assistant; Nelson A. White, advertising 


manager, and E. Milnor Bechtel, agency 
assistant. James H. Cowles of Los An 
veles, president of the General Agents 
\ssociation, presided 

On Tuesday the subjects of discussion 
included standards in recruiting, training 
and supervision. Members of the Gen- 
eral Agents Association who participated 
were J. Henry Hooper, Baltimore; Pres 
ident Cowles; Paul Loder, Philadelphia; 
Willard Ewing, Chicago: Lewis C 
Sprague, New York; William Peterson, 
Seattle; Steacy E. Webster, Pittsburgh 
Miss Alice E. Roche of Philadelphia also 
was a speaker. Paul W. Schenck of 
Greensboro and J. Stinson Scott of 
Rochester presided at these sessions. 

The concluding day’s meeting included 
a discussion of minimum standards of 
agents’ production by George N. Quig 
ley of Colorado and Clancy D. Connell 
of New York, and an inspiring talk by 
Spiller Hicks on spotlighting the agent. 
Malcolm L. Williams, assistant manager 
of agencies, spoke on the agency super- 


visor; Vice-President Andrew J. Davis 
on some investment observations, and 
Louis F. Paret of Philadelphia on mo 


tivation 


CLASSES ON SATURDAYS 
The Pittsburgh Life Underwriters As 
sociation has set Saturday mornings as 
the time for its training course which 
will run from February 25 to May 20 


Lincoln National Appointments 


Leland J. Kalmbach, William B. F. Hall, Edward D. Auer, 
Thomas A. Murphy and Robert A. Lang Figure 
in Changes; Their Careers 


-~ + . o . 

Following the advancement of Presi- 
dent and Founder Arthur F. Hall to 
the chairmanship of the board of di 


rectors of the Lincoln National Life and 


the elevation of Executive Vice-Presi 
dent A. J. McAndless to the presidency 
other important executive promotions 
have been announced. 


Leland J. 


vice president 


Kalmbach, formerly second 


in charge of reinsurance, 
was elected vice-president and manager 
of reinsurance. 


William B. PF. 


sistant 


Hall, who has been as 


manager of the mortgage loan 





LELAND J 


KALMBACH 


department, was clected to the post of 
second vice-president and manager of the 
mortgage loan department. 

Edward D. Auer, prominent Fort 
Wayne real estate man, was appointed 
to succeed William Hall as assistant 
manager of the mortgage loan depart- 
ment. 

Thomas A. Murphy, secretary of the 
mortgage loan department, was placed in 
charge of the production of new loans 
and the service of existing loans in Fort 
Wayne and the State of Indiana. 

Robert Lang was appointed an assist 
ant divisional manager in the mortgage 
loan department. He will work closely 
with Mr. Murphy. 


L. J. Kalmbach 

Leland J. Kalmbach has been connect 
ed with the Lincoln National Life since 
1924. In 1926 he was appointed assistant 
secretary and later reinsurance secretary 
He was elected a director in July, 1937 
\ graduate of the University of Michi 
gan and a member of Phi Beta Kappa, 


he is a Fellow of the American Insti 
tute of Actuaries and an associate of 
the Actuarial Society of America. He is 








° OPEN TERRITORY - 
In Michigan, Ohio, Indiana and Illinois. 


FOR MEN WHO CAN PRODUCE 
AND 
ARE AMBITIOUS TO BUILD OWN AGENCY 


PHILADELPHIA LIFE INSURANCE COMPANY 
Philadelphia, Pennsylvania 





also a member of the board of governors 
and vice-chairman of the program com 
mittee of the American Institute of Ac 
tuaries. 
William B. F. Hall 

William B. F. Hall became associated 
with the Lincoln National Life’s mort 
gage loan department twelve years ago. 
He successively became manager of the 
department’s Chicago branch office, di 
visional manager of the metropolitan 
mortgage loan department and assistant 
manager of the mortgage loan depart 
ment. He has traveled from coast to 
coast, personally inspecting many mil 
lions of dollars worth of loans. A grad 
uate of Yale, he holds a Master’s de- 
gree from the University of Michigan. 
He has completed work in the advance 
school of the American Institute of Real 
Estate Appraisers, and is a reserve lieu 
tenant in the United States Naval Air 
Service. 

Messrs. Auer, Murphy and Lang 

Edward D. Auer was brought into the 
Lincoln National Life organization from 
a successful career as a realtor in the 
city of Fort Wayne. For the past four 
teen he has specialized in’ the 


years 





WILLIAM B. F. HALL 
management and sale of real estate in 
the making of real estate mortgage 
loans. He is a member fo the Fort 


Wayne, State and National Real Estate 
Board and is a past director of the Fort 
Wayne Real Estate Board. Mr. Auer 
is also active in the civic affairs of his 
community. 

Thomas A. Murphy is a life insurance 
investment man of long standing. He 
has been in the life insurance investment 
field for the past twenty-eight vears. 
He became associated with the Lincoln 
National Life in 1928, was made an offi- 
cer in the department in 1930 and as 
sistant secretary of the company in 1931. 
Mr. Murphy was born in Michigan and 
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was educated in the schools of that 
state. 

Robert Lang, manager of the mort- 
gage loan department, has been con 
nected with the Lincoln National Life 
for the past four years. Mr. Lang isa 
graduate of the University of Michigan 
He was born and raised in the city of 
Fort Wayne. 


Conn. Mutual Featuring 
Estate Extension Plan 


Connecticut Mutual Life has designed 


a new selling plan which it calls the 
“Estate Extension” plan. It was. first 
presented to Connecticut’ Mutual gen- 


eral agents at their recent annual con- | 


ference by Vincent B. Coffin, second 
vice-president and _ superintendent of 
agencies. In practice the average siz 
sale made with the plan was $6,931 and 
the closing percentage ran one sale to 
every 1.7 selling interviews. Edward ( 
Andersen, educational director, is con- 
ducting a series of schools in company 
agencies on the technical and selling as- 
pects of the “Estate Extension” plan. 

JANUARY BUSINESS HIGHER 

Security Mutual Life, Binghamton, N 
Y., announces an increase of 39% in paid 
business in January over that month last 
year. 
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SEC Investment 


The investment questionnaire which 
the SEC sent to twenty-six life insurance 
companies last week consists of 112 pages 
of matter, including inquiries the an- 
swers to Which will be incorporated in 
108 tables. The companies getting the 
questionnaire are these: 

Metropolitan, Prudential, New York Life, 
Equitable, Mutual Life, Northwestern Mutual, 
Travelers, John Hancock, Penn Mutual, Mutual 
Benefit, Massachusetts Mutual, Aetna Life, New 
England Mutual, Union Central, Provident Mu- 
tual Connecticut Mutual, Pacific Mutual, Con 
necticut General, Phoenix Mutual, Bankers of 
lowa, National of Vermont, State Mutual, 
Equitable, Western & Southern, Lincoln Na 
tional, Guardian. 

The investment questionnaire will be 
sent to other legal reserve life com 
panies as the study progresses. All com 
panies are requested to furnish the actual 
market value and book value of all securi 
ties carried in their portfolios as of close 
of each calendar year since 1931. 


Asks About Bonds, Stocks, Real Estate, 
Mortgages, Other Holdings 


The questionnaire Starts off with in- 
quiries relative to bonds and stocks and 
request for information as to committees 
havine responsibilities for such purchases 
and who they are. Information is then 
wanted regarding farm loans, ownership 
and mortgages on urban real estate. 
Then information is asked about increas 
and decrease in valuations and how they 
are adjusted. If an insurance company 
is of stock ownership information § is 
asked about record holders of capital 
stock. Next follows some questionnaires 
about health and accident insurance, in- 
duding Group accident and health. An 
nuities is next in the questionnaire. Then 
comes exhibit of changes and surplus. 

The next section has to do with bonds 
and stock classification, Classification of 
bond acquisitions for a five-year period 
is then requested; also bond sales, re 
demptions and exchanges. Then bond 
stocks purchased through private nego- 
tiations. 

Real estate mortgages are then cov- 
ered in the questionnaire; also appraisal 
of farms and other real estate and mort- 
gazes. The real estate and mortgage 
section of the questionnaire covers many 
pages. Analysis of real estate sales con- 
tracts held as of December 31, 1938, is 
required with many details; also facts 
about home and branch office real estate 
income and expenses. 

Some General Questions 

Among general questions asked in the 

investment questionnaire are these: 


First Section—Bonds and Stocks 


With respect to each committee hav- 
ing responsibility for purchase, sale 
or exchange of bonds and _ stocks, 
supply the following information : 

A. Name of 


December 31, 
B. Name of each 


each such committee as of 

1938. 

member of each such 
committee as of December 31, 1938. 
State in the case of each member 
whether he is an ex-officio member or 
other member. State the names of per- 
sons, if any, who acted as alternates 
or proxies on each such committee dur 
ing the calendar year 1938. 

C. Supply copies of rules and regulations 
and sections of by-laws pertaining to 
the duties and/or powers of each such 
committee. 

With respect to protective or other 

creditor committees of which officer, 

directors or employes of the declar- 
ant were members at any time dur- 
ing the calendar year 1938, supply 
the following information: 

A. Names of such committees 
of organization thereof. 

B. Names of bonds or stocks for which 
organized. 

C. Face value of such bonds or number 
of shares of such stocks owned by 
declarant as of December 31, 1938. 

D. Cost of such bonds or stocks. 

E. Outstanding face value of such bonds 
or number of shares of such stocks 
as of December 31, 1938, or latest 
available financial statement of the is- 
suer, indicating in case of each such 
issue the date of such statement. 

F. Aggregate face value of each of such 
bonds or number of shares of each 
of such stocks represented by such pro 


nN 


and dates 


“sn 


“NI 


Questionnaire 


tective committees as of December 31, 
1938. 

Names of each member of each such 
committee, showing in the case of each 
member the name of each insurance 
company, if any, with whom such mem- 
ber is identified as an officer, director 
or employe, and also showing the names 
of any insurance companies which any 
other member of such committee may 
represent, if known to declarant. In 
the case of each member identified with 
any insurance company, show whether 
as an officer, director, employe or rep 
resentative. 

Compensation received during the cal 
endar year 1938 by officers, directors, 
employes or representatives of the ‘de 
clarant for service on each such com 
mittee. 

Compensation received during the cal 
endar year 1938 by declarant for serv 
ices of officers, directors, employes or 
representatives on each such committee. 


Supply a list of companies, bonds or 
stocks of which were owned by the 


declarant as of 
whose 


December 31, 193%, 


boards of directors include 


any officer, director, employe or rep- 


each 


resentative of the declarant. For 
such company, show the face 
amount of such bonds or the num- 


ber of shares of such stocks and the 


book 


value of such bonds or stocks 


owned by the declarant together with 


the names of such 


persons on such 


board of directors. 


Supply a list of 


parent companies, 


the boards of directors of which in- 
clude any officer, director, employe 


or 
and 


the declarant 
declarant owns 


representative of 
in which the 


bonds or stocks of one or more sub- 


sidiaries of 


such parent companies. 


For each such parent company show 
the name of such company and the 
names of officers, directors, employes 
or representatives of the declarant 
on such board of directors and indi- 
cate the names of each such subsidi- 
ary company together with the face 


value 


of bonds or the number of 


shares of stock of such subsidiaries 


owned by 


the declarant as of De 


cember 31, 1938. 
Supply a list of companies, the bonds 
or stocks of which were owned by 


the 


declarant as of December 31, 


1938, in which companies the declar- 
ant has one or more representatives 


with official powers. 
company 


For each such 
f 


show the face value of 


bonds and number of shares of stock 
owned by the declarant as of De- 


cember 31, 


1938, the book value 


thereof, and the names and the offi- 


cial 


title of the declarant’s repre- 


sentatives in each such company, 

Furnish a list of companies, bonds 
or stocks of which have been owned 
by the declarant at any time since 


January 1, 
panies 


1932, and of which com- 
representatives or employes 


of the declarant have been appointed 


receiver. 


In each case, state the 


name of such receiver, the date of 
his appointment, the face amount of 
bonds or number of shares of stock 
held by the declarant at the date of 
such appointment, and the book value 
of such bonds or stocks owned by 
the declarant as of the date of such 
appointment. 

Outline briefly any verbal or written 
agreement or general understanding 
which the declarant may have with 
other insurance companies or other 
persons obligating it to offer to such 


other 


companies or persons any 


amount or proportion of any bonds 


or 


stocks which the declarant may 


have an opportunity to purchase at 
a future time, indicating in each such 
case the parties to such agreement 
or understanding and the bonds or 
stocks to which it applies. 

Outline briefly any verbal or written 


agreements or 
ings 


general understand- 


which the declarant may have 


with other insurance companies or 
other persons, obligating it not to 


offer for 


sale any bonds or stocks 


owned by it except under certain 


ce ynditions, 


indicating in each 
(Continued on Page 45) 


case 


Geo. Willard Smith On 
Insured’s Protection 


STRONG SAFEGUARD BY STATES 





New England Mutual’s Assets Increase 
Thirty-three Millions in 1938; Other 
Figures of Company 


Few policyholders realize how com- 
pletely their life insurance is protected 
by state supervision, state laws and peri- 
odic examinations, said George Willard 
Smith, president of New England Mu- 
tual Life, addressing the annual meeting 
of the company Wednesday. 

“It is probable that no business in 
America is more carefully safeguarded,” 
he said. Investments are strictly regu- 
lated by statute; mortality tables are 
specified; policy reserve liabilities are 
verified; guarantees and provisions of all 
policy forms must be approved and a 
minority comprehensive report must be 
filed annually in every state in which 
the companies transact business.” 

Mr. Smith said that in his report it 
was not only his desire to give an ac- 
count of the company’s business, but also 
to show how its trusteeship has been 
administered, and how its benefits have 
been distributed. 


Satisfactions of Administration 


“One of the satisfactions of the ad- 
ministration of a life insurance com- 
pany,” he continued, “comes from the 


knowledge that the proceeds of insur- 
ance have in so many thousands of in- 
stances helped to keep families togeth- 
er, and provided funds for living ex- 
penses and for the education of chil- 
dren. These sums have saved the com- 
munity, the state and the nation untold 


millions of relief payments to needy 
dependents. <A life insurance company 
is not merely a great corporation. It is 


a humane and co-operative institution, 
created and maintained by the policy- 


holders themselves for the benefit of 
their families. During the 104 years 
since the New England Mutual was 


chartered life insurance has gradually be- 
come the financial bulwark of the Amer- 


ican home. It has become one of the 
vreatest social security enterprises be- 
cause of the American pride of self- 


independence.” 
New England’s Great Year 

Discussing the company’s great year 
Mr. Smith said that new insurance issued 
was $159,000,000, largest amount in any 
year of its history and fourth year in 
succession that more insurance was tak- 
en out in the company than in the pre- 
ceding twelve months. At the year’s end 
insurance in force was one billion, 539 
million dollars, $67,000,000 more than in 
1937. 

The mortality of the company in 1938 
was 55% of the American Experience 
Table, the same as the average of the 
past five years. This low mortality in- 
dicates care in underwriting selection, 
and it is also due in part to the high 
standard of health of the entire popu- 
lation, with freedom from epidemics. 

An interesting contrast in the public 
health situation is that when the New 
England Mutual began business the 
average expectation of life at birth was 
40 years; it is now 60. Then the birth 
rate was high; now it is low. Diseases 
which caused many deaths in early life 
are now largely under control. Then 
children under 18 years outnumbered 
adults; today adults far outnumber chil- 
dren. Our population of 20 years and 
over is nearly 30% greater than it was 
in 1850, while people of 50 years and 
over are twice as numerous proportion- 
ately as they were then. 

Assets and Income 

The company reports assets of $435,- 
723,000, an increase of 33 millions dur- 
ing the year. Surplus funds protecting 
policyholders against fluctuations that 
may come in the course of business are 
$17,381,000 as compared with $15,295,000 
at the close of 1937. Policy reserves 
amount to $354,762,000, an increase of 24 
millions. These are not funds ear- 


Connecticut Mutual Names 


Kaul Omaha General Agent 


Connecticut Mutual has announced ap- 
pointment of Paul C. Kaul as general 
agent in Omaha, Hugh C 
Wallace, who is retiring as general avent 
but will Mr. 
Kaul. 

Supervisor for the company at Topeka 
since 1933, Mr. Kaul is a native of 
Kansas. He joined Connecticut Mutual 
in 1931 as an agent and in 1933 + as 
appointed supervisor. He has qualified 
for every company convention since 1932 
During the time he was supervisor an- 
nval production of the Topeka unit more 
than’ doubled. He is immediate past 
president of the Topeka Life Under 
writers Association. 


AGAINST BANKERS’ INFLUENCE 


succeeding 


continue association with 





Senator Wheeler Does Not Think They 
Work Satisfactorily With Ins. Cos. 
in R. R. Reorganization Committees 

Senator Burton K. Wheeler of Mon- 
tana, chairman of the Interstate Com- 
merce Commission, told reporters this 
week that he had drafted and was dis- 
cussing with other government agencies 
a bill to revise the railroad reorganiza- 
tion statute. He also made public a 
report that the Senate Interstate Com- 
merce subcommittee had written on in- 
vestigation of railroad finances and 
holding companies control, entitled “A 
Problem in Railroad Reorganization— 
Role of Life Insurance Companies; Mis- 
souri Pacific System.” 

Among other things the report of the 
subcommittee said that the insurance 
companies in the present wave of rail- 
road reorganizations find presented both 
a risk and an opportunity. 

“The risk is obvious and its import- 
ance to the public is large,” he said. 

The senator thought that it is the trend 
in railroad reorganization and not losses 


which should cause concern. He said 
the insurance companies should apply 
themselves to the problem with vigor 


and intelligence and without too much 
deference to other powerful interests, 
especially of financiers. He does not 
think that banker representation on rail- 
road reorganization committees works 
well in practice. 





T. A. DARK RETIRES 
T. A. Dark, actuary Excelsior Life, 
has retired owing to ill-health. 





marked by haphazard, but are mathe- 
matically computed and set up year by 
year according to legal requirements. 

The company received during the year 
a total income of $87,000,000, an increase 
of 5.7% over the previous year. Pol- 
icyholders, beneficiaries and annuitants 
were paid over $38,000,000, of which $24,- 
000,000 went to living policyholders and 
annuitants, while death claims amounted 
to $14,000,000. 

Income exceeded disbursements by 
more than $31,000,000 and the company 
reports an expense rate of conducting its 
business, exclusive of investment ex- 
pense, lower in proportion to insurance 
in force than in any of the preceding 
four years. From earnings $9,550,000 
has been set aside for payment as pol- 
icy dividends in 1939. 

The investment problem continues se- 
rious on account of the general shrink- 
age in interest rates; nevertheless, high 
grade bonds, amounting to 49 million 
dollars, and stocks costing $797,000 were 
bought. Public utility bonds of 25 mil- 
lions were the largest in amount, and 
second were U. S. Government bonds 
for $16,700,000. 

Mortgage investments total $43,562,000 
and are on business properties in the 
larger cities. They form a smaller per- 
centage of the investments than in for- 
mer years. Total real estate now owned 
through foreclosure amounts to 29 mil- 
lions. In spite of poor general business 
conditions, rents have held up well and 
additional tenants have been secured. 
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IDEAS that CLICK 


By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell st is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time. 


No. 71 


Here’s an interesting story of a young 
ability and the way he 
had entered the 


man with artistic 
told his friends why he 
iife insurance business. The young man 
is Jere Gabrielle who is with Wallis & 


Son agency, Equitable Life of Iowa, 





Someday I’m gonna retire on $100 a month 
and take a trip around the world. 


Philadelphia. 
cuse University, 
was there. 

Mr. Gabrielle has designed three cards 
which he places one on top of the other. 
Each has a window, or a cut-out portion, 
through which the prospect can observe 
part of a circular piece fastened so as 
to rotate behind the “windows.” When 
Mr. Gabrielle goes in to see his friend 
he brings out this little home-made, 
visual sales tool, (size about 8% by 
inches) and he says something like this: 

“Tom, you and I are both interested in 
life insurance but you may not fully un- 
derstand why it is that I have gone into 
the life insurance business. Well, I 
want to tell you why. In this first pic- 
ture are two men, one of them a laborer 
and the other a white collar man, a fel- 
low like you or me, and both of them, 
Tom, are working to earn income to pay 
for the things that you see through this 
window. And as we turn this card you'll 
see that the things men work for are 
food, clothes, a home and for some lux- 
uries—a car, sports, travel, social activi- 
ties and so on. 

“Now, Tom, did it ever occur to you 
as it did to me recently that if we take 
away this picture of the man who is 
earning income we have in the second 
picture an identical situation: A wife 
and children, like yours and mine, Tom, 
who reach up toward this window for 
the same things—food, clothes, a home, 
some luxuries. The needs in life are 
just the same for what is left of that 
family group as they were before. 

“Finally, Tom, in this third picture we 
find a man grown corgfortably old. But 
even when we reach that easy-chair age 
we will still want the same things—food, 
clothes, a home, some luxuries. And in 
this case again it takes money to pay for 


He is a graduate of Syra- 
studied art while he 


them. That’s why I’m in the life insur- 
ance business, Tom, to show men the 
reason for income and how they can 


provide it for their families and their 
own old age.” 


Industrial Men Part 
Of Florida Conference 


E. M. WILLIS NEW PRESIDENT 





Section on Sales of Ordinary Insurance 
by Industrial Agents Gets Atten- 
tion; Some Speakers 





Feature of the 1939 sales conference 
just held by the Florida Association of 
Life Underwriters was a double seminar 
session with one section scheduled as 
“Industrial Underwriters Seminar Pro- 
moting Ordinary Sales.” Holgar John- 
son, president National Association of 
Life Underwriters, a speaker at the con- 
ference, showed particular interest in the 
Industrial section. A. LeRoy Johnson, 
retiring president of the Florida Asso- 
ciation, stated that the idea was of great 
interest to everyone in the business. 

L. B. Robey, agency manager Gulf 
Life, Jacksonville, presided, and the lead 
speaker was John D. Moynahan, Chicago 
manager Metropolitan Life, on “Ideas 
That Mean Dollars.” The subjects and 
speakers, indicating approach to the 
questions of the opportunities of the In- 
dustrial man to develop Ordinary were 
these: 


Illustrating the Anderson one _ inter- 
view system, John C, Mills, Gulf Life, 
Tampa. Ordinary prospecting by Indus- 


trial man, W. L. Dean, Jacksonville man- 
ager, Life and Casualty Co., Nashville. 
Building monthly Ordinary debit by the 
Industrial man, H. S. Dorman, Metro- 
politan Life, Miami. Classification of the 
buyer by the Industrial man, W. M. 
Revels, Peninsular Life, Jacksonville. In- 
dustrial man presenting the Ordinary in- 
terview, O. R. Dickson, Jacksonville, 
Prudential Life. 

New officers elected at 
session are E. M. Willis, Prudential, 
Lakeland, president, and as_ vice-presi- 
dents, E. Jay Becker, Jacksonville; J. P. 
Cannon, Tampa; Mrs. Herbert Felkel, 
St. Augustine; Tom Gray, Orlando. New 
secretary-treasurer is Harry Kucher of 
Lakeland. The 1940 conference will be 
at Miami. 

Speakers at the sales conference were 
Mr. Johnson; Lawrence Lee, president, 
Peninsular Life, Jacksonville; John W. 
Yates, Massachusetts Mutual, Los An- 
geles; John O. Todd, H. S. Vail & Sons, 
Chicago, and Earl M. Schwemm, Great- 
West Life, Chicago. 


Vennard Wins Highest 


Honor in Acacia Mutual 


W. B. Vennard, manager, Houston 
branch, Acacia Mutual, earned in 1938 
the highest honor any Acacia fieldman 
can attain, presidency of the William 
Montgomery Quality Club. In addition 
to managing one of Acacia’s most suc- 
cessful and progressive branches Mr. 
Vennard has always found time to make 
an outstanding personal production rec- 
ord, as is evidenced by the fact that 
he has held office in the club three 
times during the past four years. 


THREE NEW DISTRICTS OPENED 


Home Life of America has opened new 
district offices in the Woolworth Build- 
ing, West Chester; at the intersection 
of Rising Sun and Cheltenham Avenues, 
Philadelphia, and at 24 West Chelten 
Avenue, Germantown. The West Chester 
district will be in charge of Superin- 
tendent John J. Kemmey, who has been 
with the company for thirteen years. 
The new Philadelphia Northeast district 
will be managed by Superintendent Cari 
C. Miller, promoted from inspector. The 
Germantown district is in charge of Su- 
perintendent James B. Bevlock, promoted 
from inspector. 
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BARROW, WADE, GUTHRIE & CO. 
(Established 1883) 
CERTIFIED PUBLIC ACCOUNTANTS 
Members of The American Institute of Accountants 
120 Broadway. New York City 
Offices in the principal cities of the United States and Canada 





Florida Talk Praises 
Industrial Men’s Work 


SPEECH BY JOHN MOYNAHAN 





Strong Position With Awunee American 
Family; Industrial Insurance Forum 
of Florida Anataiion 
Speaking in Florida the strong posi 
tion which the Industrial insurance agent 
accupies with the average American 
family was discussed by John Moynahan, 
a well-known Metropolitan Life mana- 
ger, whose headquarters are in Cook 
County, Ill. His talk was a feature in 
a seminar arranged for producers of In- 
dustrial life insurance by Leroy John- 


son of the Sun Life, president of the 
Florida Association of Life Underwrit 
ers 


Mr. Moynahan said that about 25% of 
the country’s agents sell Industrial life 
insurance. 

“Many policyholders would have no in- 
surance if it were not for the weekly o1 


monthly premium collections,” he said. 
The average Industrial agent insures 
between 125 and 175 lives a year, he 


continued, and frequently it is the only 
insurance carried. The time will never 
come when there is not a definite need 
for weekly premium policies. 

“The Industrial agent collects pre- 
miums in homes today from which will 
come the civic and economic leaders of 
the next generation,” said Mr. Moyna- 
han. “Boys and girls are graduating 
from high school and colleges whose par- 
ents considered themselves sufficiently 
educated if the latter were graduated 
from grammar schools. 

“One reason why life insurance is so 
well understood is that Industrial men 
have done so much missionary work, Go- 
ing from house to house the agent 
teaches security, stability and trust- 
worthiness of the institution of life in- 
surance. In millions of homes life in- 
surance is as much a part of the weekly 
budget as is the rent or the groce ry bill. 
Often, the start was a 5 or 10 cent 
premium.” 

The Industrial 
vantages. 


agent has many ad- 
He enters home practically 
at will. His fund of information is deep 
and wide. Great bodies of people find 
him always accurate and dependable. 

In discussing selling the speaker said: 
“Having set up a plan is half the battle. 


Then the approach is a simple, logical 
matter.” 
The average Industrial agent has a 


great opportunity for serving the people 

—growing with the average American to 
the success which is predestined to those 
whose love of liberty, independence and 
security has caused them to create for 
themselves and their families the great- 
est beneficent service known to man— 
life insurance. 





NEBRASKA INSURANCE BILL 

A bill introduced in the Nebraska 
legislature, L. B. 65, would eliminate 
from the present law a clause relating 
to policies of life insurance issued on 
miners that limits the amount that may 
be sold and increases from 10 to 14 the 
age for which a minor may contract for 
insurance. Another bill, L. B. 406, covers 
the same ground and may be withdrawn. 


NEW BRITISH APPOINTMENTS 

R. C. Simmonds, actuary of the Alli- 
ance, has been elected chairman, and 
H. E. Raynes, actuary and life manager 
of the Legal & General, deputy chair- 
man of the Life Offices’ Association. 

L. D. Bass-Thomson has been appoint- 
ed London secretary of the Scottish 
Widows in succession to the late J. 
Evans. 








COIN CLOCKS | 


will help you sell more life insurance. 
For full details write to: 


COIN CLOCK SERVICE Co. 
700—Prospect—4th Bldg. Cleveland, Ohio 
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The 
(COLONIAL 


LIFE INSURANCE COMPANY 
OF AMERICA 


A PUBLIC SERVANT SINCE 1897 
The Colonial patriot, George Washing. 
ton, said: “To be prepared for war is 
the most effectual means of preserving 
peace,” and this suggests to us, “To 
prepare for death is the most effective 
means of preserving the family.” 


OVER 114 MILLION IN FORCE 
Home Office—Jersey City, N. J. 











VOLUNTEER STATE ELECTION 


Five New Dhectes Chinen Following 
Change in Control; Assets Have 
Risen to $24,308,808 
Stockholders of Volunteer 
has 


Life 


directors 


State 


elected a new board of 


composed of and five old 


The 
the action of a 


seven new 
in line with 
which 
January purchased controlling interest of 
This group is headed by 
Cecil Woods, former Nashville insurance 
executive, who was elected 
The new directors are Robert F. Evans, 
treasurer and vice-president of the com- 
pany; Edward F. Finlay, attorney; 
George West, Jr., and J. Burton Frier- 
son, Jr., executive of Dixie Mercerizing 
Co.; D. H. Griswold, vice-president 
American Trust & Banking Co.; Sum- 
merfield K. Johnston, banker and capital- 
ist, and Mr. Woods. 

The board members re-elected are 
Vaughn Miller, attorney; George H. 
Patten, manufacturer; Z. Cartter Pat- 
ten, capitalist; T. R. Preston, president 
Hamilton National Bank; Dr. John B. 
Steele, medical director and vice-presi- 
dent of the company. 

Officers of the company are now Mr. 
Woods, president; Mr. Evans, vice-pres- 
ident and treasures; Dr. Steele, medical 
director and vice- president; Thomas F. 
Bourke, agency vice- -president ; I. & 
Donovan, secretary; A. E. Archibald, 
actuary; Vaughn Miller and F. L, Mar- 
tin, general counsel. 


WOODWARD and FONDILLER, Inc. 


* Consulting Actuaries * 


90 John Street, New York 
Telephone BEekman 3-6799 


members. changes are 


group early in 
the company. 


president. 




















HAIGHT, DAVIS & HAIGHT, Ine. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 
Omaha 
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Concerned With Trend 
Of National Finances 


LINKED TO CO’S INVESTMENTS 


M. R. Gooderham Addresses Annual 
"Meeting of Manufacturers Life; 
Statement Given 
The importance of the trend of na- 
tional finance to investment departments 
f life insurance companies was dealt 
with by M. R. Gooderham in his presi- 
dential address at the annual meeting 
of the Manufacturers Life. He said: “A 
peculiar responsibility rests upon life 
insurance companies which have become 


the depository for hundreds of thou- 
sands of citizens. These savings have 
been entrusted to them and the first 


principle to be observed is the preserva 
tion of these funds which must be in- 
vested in order to carry out the pol’cy 
contracts. 
“Each succeeding year shows an in 
crease in the proportion of funds in 
vested in government loans, and it be 
comes increasingly important that invest 
ment officers study the trend of national 
finance. 

“As T see the national debts increasing 
without provision being made for the 
liquidation of the debts, | am disposed 
, throw out a word of warning that 
the indefinite continuation of such a 
practice must ultimately create a situa- 
tion which may prove difficult to face. 

Sympathetic With Government’s 

Problem 

“Tam profoundly sympathetic with the 
sovernments as they face the perplex 
ing problems of finance. The facts of 
the situation are that we, as _ citizens, 
ire responsible for many of the prob- 
lems of our governments. It is time 
we faced up to the ultimate position 
toward which we persist in bringing our- 
selves. We want services which require 
large expenditures and demand of the 
government that they be furnished us, 
but too often we overlook the fact that 
these services must be paid for, and more 
than that, paid for by us. We cannot 
detach ourselves from the government 
we are the only people to whom the 
government can look for payment. In 
order to give these services the govern- 
ment is forced to borrow from the sav- 
ings of the people but in due time the 
savings of the people must be restored. 
‘T am not opposed to governments 
borrowing. Sound borrowing predicated 
upon regulated repayment is both a nec- 
essary and proper practice. I am con- 
cerned at present with only two points 
—the extent to which borrowing is relied 
upon, and the fact that little provision 
made for repayment. I am not an 
alarmist and these remarks are not to 
be construed as alarming. There is every 
ground for faith in our enlightened peo- 
ples who are courageous to face a dif- 
ficult situation if need be. They are 
courageous enough to believe, and also 
to say, they prefer sound financing to 


low taxes. They know too they are 
citizens of countries with vast national 
resources, to develop which they are 


prepared to exercise the forceful virtues 
of industry and integrity.” 

The fifty-second annual report of the 
Manufacturers Life revealed that the 
business in force stands at a new high 
of $572,900,000. The assets of the com- 
pany show an increase of approximately 
twelve and one-half millions during the 
year and now amount to $167,371,009 
Total cash receipts for the year amount 


to over thirty-four and one-hel’ mil- 
lions and the gross rate of interest 
earned on the total assets of the com- 
pany during 1938 was 4.58%. 


CAMMACK ENDS 47TH YEAR 
Charles W. Cammack, general agent 
at Huntington, W. Va., for John Han- 
cock, celebrated his forty-seventh anni- 
versary with that company January 27. 
His son, Howard Cammack, general 
agent for John Hancock at St. Louis, 
acted as toastmaster and J. Harry Wood, 
Manaver of general agencies, addressed 
a gathering in honor of the 


occasion. 


Pittsburgh Supervisors 
Headed by Mansmann 


IS AGENCY SECRETARY RELIANCE 
W. Rankin Furey, Berkshire Life, Dis- 


cusses Financing of New Agents; 
Annual Meeting 


3ert F. Mansmann, agency secretary 
of the Reliance Life, was this week 
elected to the office of president of the 
Pittsburgh Supervisors’ Club. The new- 
ly elected treasurer of the organization 
is Charles E. Sherer, supervisor of the 
Sherer & Sherer agency of the Midland 
Mutual Life. 

Donald W. Hooten, State Mutual, re- 
tiring president, summarized the year’s 
activity of the Supervisors’ Club by re- 
viewing the programs which had been 
presented. They included speakers of 
national reputation and subjects dealt 
with problems confronting life insurance 
men and supervisory staffs. Speakers 
and subjects were as follows: 

Jack Carroll, superintendent of agencies, Lin- 
coln National: ‘Recruiting.” 

William P. Worthington, superintendent of 
agencies, Home Life of N. Y.: “Directing Fieid 
Activities from the Supervisor’s Standpoint.” 

G. C. Coulson, supervisor, Connecticut Mutual 

at Pittsburgh: 
cruiting.”’ 
_ E. L. Stanley, agency organizer, Mutual Life 
in Pittsburgh, and now manager of the com- 
pany in Springfield, Mass.: “My Recruiting 
Method.” 

Walter W. Head, president, Geenral American 
Life: “‘World Economic and Political Trends.” 

James H. Williams, supervisor of training 
Bell Telephone Co.: A demonstration of the 
effective use of the telephone in selling. 

H. T. Burnett, vice-president, Reliance Life: 
“Building a Sales Organization.” 

John A. Hill, general agent, Aetna Life in 
Toledo: “It Can’t Happen Here.” 

Malcolm L. Williams, assistant manager of 
Agencies, Provident Mutual: “How to Get 
Ahead in Supervisory Work.” 

W. Rankin Furey, Pittsburgh general 
agent of the Berkshire Life, was the 
guest speaker at the annual meeting. 
His subject, “The Subsidized Agent.” 
According to Mr. Furey, one of the main 
problems confronting the general agent 
today is that of financing new agents. 
Under the plan of financing which he 
uses, the “salary” system is preferred 
over that of the “advance” system. It 
was the speaker’s firm contention that 
the entire financial responsibility should 
be assumed by the agency head. Such 
a practice naturally puts the responsi- 
bility for careful and accurate selection 
of new agents squarely on the shoulders 


“Organizing My Time for Re- 


Somerville’s Notables 
At H. G. Schaefer Dinner 


FORMER H. O. MAN’S AGENCY 


Took Charge of District Two Years Ago; 
Paul F. Clark and Town Leaders 
Address Banquet 


The head table at the dinner of the 
Henry G. Schaefer agency of the John 
Hancock Mutual Life on Thursday of 
last week looked like a Somerville, Mass., 
Who’s Who. The mayor, city solicitor, 
city clerk, president of the Y.M.C.A,, 
and two members of the state legislature 
were on hand to say pleasant things of 
the host. 

For some years Mr. Schaefer had been 
in the production division of the head 
office of the company and while there 
got to know the Hancock organization 
country-wide. He decided two years ago 
to go back into the field; asked for a 
district agency, and was given Somer- 
ville, which is a suburb of Boston; popu- 
lation, 100,000. In those two years Mr. 
Schaefer has built up a large agency, 
Ordinary business alone last year being 
$1,600,000, 

“You have a_ bunch of live-wire 
agents, you are a credit to the city, and 
we are glad you cast your lot among 
us,” said Mayor Lynch in his talk. 

From the home office came Paul F. 
Clark, vice-president, John Hancock. 
Among other things he discussed the 
savings bank life insurance situation and 
the successful manner in which agents 
of insurance companies are meeting the 
competition. He told some of the nu- 
merous unfair angles of savings bank life 
insurance. Speaking of the Somerville 
district, he congratulated Mr. Schaefer 
on the fine organization. 





of the general agent, for the financial 
loss, if any, must be borne by him. 

A question and answer period 
lowed Mr. Furey’s talk. 

Committee appointments by the new 
president are as follows: Attendance 
and membership committee, H. ; 
Brownlee, chairman; A. I. Dickman and 
T. W. McClure; program chairman, L. 
C. Richards, Jr.; publicity chairman, Al- 
bert F. Randolph. 

The following new members were 
elected at the meeting: Norman Adam- 
son, New England Mutual, and Samuel 
Zeilinger and Al Rubenstein, Prudential. 


fol- 


Penn Mutual Leaders Get Clear 
Picture of Inside Home Office 


Eleven agents, all of them leaders in 
the Penn Mutual Life, spent an interest- 
ing two days at the home office in Phila- 
delphia recently getting better acquainted 
with home office executives and seeing 
at first hand what goes on inside of a life 
insurance home office building. At the 
close of the visit Felix U. Levy, Engels- 
man agency, New York City, spokesman 
for the group, said to Vice-President 
Alexander E. Patterson that in his 
opinion the forty-eight hours were the 


most remarkable ever spent by any 
group of fieldmen in any home office. 

On arriving, the group gathered in 
Vice - President Patterson’s office and 


were escorted to the office of the chair- 
man of the board, where they were 
welcomed by William A. Kingsley and 
by President John A. Stevenson, and 
presented with diplomas and prizes. 
Meetings each morning in the board 
room were presided over by Vice-Presi- 
dent Patterson and were addressed by 
Mr. Patterson, Actuary George R. 
White, Medical Director Samuel B. 
Scholz, Jr. Vice-President Malcolm 
\dam in charge of underwriting, Asso- 
ciate Counsel Warner F. Haldeman, 
Assistant Vice-President Herbert Adam, 
Vice-President Thomas Newhall, and 
President Stevenson. Each spoke, with 
utmost frankness, on his departmental 
function. Associate Counsel Warner F. 
Haldeman discussed beneficiary clauses; 
Assistant Vice-President Herbert Adam 
described the duties of the claims de- 


partment. Vice-President Thomas New- 


hall went deeply and intimately into 
company finances, and President Steven- 
son, ending the second day’s session, 


spoke for the company as a whole. 

On Thursday noon the leaders were 
given a formal luncheon in the executive 
officers’ dining room, as guests of Mr. 
Kingsley and Mr. Stevenson with other 
executive officers present. The board 
of trustees was represented by Trustees 
John Story Jenks, George Wharton Pep- 
per, Livingston E. Jones, and Leonard 
T. Beale. 

During the afternoon two hours were 
spent in the underwriting department, 
where each step in the consideration of a 
risk was explained by the supervising 
officials and illustrated in action. 

The leaders were headed by Harry 
E. Wuertenbaecher, Connolly agency, 
St. Louis, who was the company’s 1938 
leader in volume. With him were 
George W. Stewart, Johnson agency, 
Pittsburgh; Felix U. Levy, Engelsman 
agency, New York City; John R. Fox, 
Works agency, Rochester; Stanley F. 
Transue, home office agency, Phila- 
delphia; Eleanor Young Skillin, Royer 
agency, Chicago; Erle I. Shobert, John- 
son agency, Pittsburgh; William Wis- 
dom, Fickas agency, Phoenix, Ariz.; 
Walker Laramore, Webster agency, 
Jacksonville, Fla.; Frank B. Ruolo, 
Ryan agency, Detroit; Joseph F. O’Con- 
nor, and George W. Decker, both of 
the McMillan agency, Los Angeles. 


Hathaway Celebrates 
30 Years as Manager 


MUTUAL LIFE AT LOS ANGELES 


Agency Now Third Largest in Produc- 
tion For Company; $100,000,000 in 
Force, 25,000 Policyholders 


Fred C. Hathaway, manager Los An- 
geles branch, Mutual Life of New York, 
celebrated the thirtieth anniversary of 
his appointment to a managerial position 
February 1. At the time he the 
youngest man ever appointed to head a 
branch office and was assigned to Salt 


was 





FRED C. HATHAWAY 


Lake City, where he continued for thir- 
teen years. He was then transferred to 
Los Angeles where he has been in charge 
for seventeen years. Along with Julian 
Myrick, head of the home office branch 
in New York, who was appointed just 
one month ahead of Mr. Hathaway, they 
are the oldest branch managers with the 
company in point of service. 

The anniversary was celebrated with a 
luncheon, attended by agents and office 
forces connected with the branch. 

When Mr. Hathaway took over the 
Los Ageles office it was producing $3,- 
000,000 of new business annually, but in 
four years he had increased the new 
production to $15,000,000 vearly. At the 
present time the branch has $100,000,000 
insurance in force, with more than 25,000 
policyholders. His agency force consists 
of between 75 and 100 men and women, 
with only two or three part-time agents. 


Some Early Recollections 


The luncheon was enlivened by remi- 
niscences by Mr. Hathaway of his earlier 
managerial days and of some of the 
early practices among life companies. 
Assistant Manager Howard Corliss, who 
has been with Mr. Hathaway ever since 
he became a manager, told of the Salt 
Lake City branch when it had a paid-for 
business of $8,000 a month, with two men 
drawing $145 expenses monthly and of 
the agency being at the bottom of the 
company’s list. Walter Wilson of the 
agency force, whose contract took effect 
the day Mr. Hathaway assumed charge 
of the Los Angeles office, spoke on the 
progress made by the branch and paid 
tribute to his chief. 


The Los Angeles branch now is _ the 
third ranking producing organization of 
the company in the country. Mr. Hath- 
away has taken his son, Fred C. Hath- 


away, Jr., into the business. 


POSTPONED MEETING FEB. 14 
Meeting of the general agents and 
managers division, Chicago Association 
of Life Underwriters, set for January 30 
but postponed, will be held February 
14. Warren Woody, Equitable Society, 


will speak on recruiting. 














at 









“THE EASTERN c 











Pe 4 curExaEy eee ci em: carrerre February 10, 1939 





STER 





UNDERWRITER 





Owned and published every Friday by The Eastern Underwriter Co., 
Office and place of business, 94 Fulton Street, New York, N. Y. Tele- 


Corporation. 
phone Beekman 3-3090. 
CLARENCE AXMAN, President-Treasurer 


a New York 


W. L. Hap.ey, Vice-President 


Grapys P. Reap, Secretary 





Editorial Division 


CLARENCE AXMAN, Editor 
Epwin N. Eacer, Associate Editor 
PauLt Troti Assis stant Edi itor 


JEROME PHILP, Mana ing Editor 
W. L. Crapp. Associate Editor 
A. V Mu LER, Editorial Secretary 


Business Diskin 


W_L Haprry, General Manager 


Ge ADYS P. Rap, Assistant Manave: 








Subscription price in the United States and Possessions, $3 a year. 
Single copies 25c. 


by Postal or Express Money Order vor by Bank 


$4.4 year. Foreign countries $4.50 a year 
Remittances from outside the United States 
Draft, payable in United States Funds. 


Entered as second-class matter # 
9. 


of March 3, 187 


FEDERAL DECLARATORY JUDG- 
MENTS IN AUTO INSURANCE 

CASES 
interesting 





\ number of cases have 


recently come before various Federal 


Kistrict Courts in which automobile in- 


surance companies have been granted 
declaratory judgments (under the Fed 
eral Declaratory Judgments Act) to de- 


termine whether the company was under 


any duty under the terms of an auto 
mobile liability policy which they had is 
investigate an accident alleged 
the 
suit which had been, or 
be brought ag the 


Following 


sued to 


to be covered by policy and to de- 


fend any might 


ainst insured in rela 


tion thereto. are several good 


illustrations of such decisions 


After the death of the insured under 


an automobile liability policy, while the 
automobile was being driven by one of 
the deceased’s family a guest therein, 
painfully injured, sued the driver. De- 


mand was made upon the insurance com 


pany to investigate the accident and de- 
fend the driver and if judgment went 
against the driver, to pay it up to the 
limit provided in the policy. 

The policy contained a clause covering, 
in case of insured’s death or adjudica- 
tion (1) the named insured’s legal rep 
resentative and (2) any person having 
temporary custody of the car until such 
representative had qualified. The com- 
pany brought suit under the Federal 
Declaratory Judgments Act alleging that 
under the terms of the policy and the 
facts as pleaded there was no liability 


accident 


on it cither to investigate the 

or defend the action in the state court 
or pay any judgment rendered therein 
and that this action was brought to de 


termine whether or not the policy was in 


full force and effect and whether there 
was any obligation resting upon the com- 
pany to investigate the accident and de- 


suit in the state court and pay 
that 


fend the 


any judgment might be rendered 
therein 
The 


trict 


Western Oklahoma Federal Dis- 
Court, London & 
Co. of America v. 


462, held that there 


Lancashire In- 
Redding, 24 


was a sub- 


demnity 
F. Supp. 


stantial controversy between the insur- 
ance company and the driver of the 
automobile, and, since the company was 
not a party to the suit in the state 
court, but a demand had been made on 
it to defend that suit, the Federal court 
had no other alternative than to accept 
jurisdiction, 

The insured under an automobile lia- 


bility policy was sued in a California 


ipril 1, 1907, at the post office of New 


‘fend the 


Canadian subscnptions 


York City under the act 


tate court by a person injured, as she 


claimed, by negligence of person driv- 
brought a 
North- 


car driver and 


ing insured’s car. Company 
suit in Federal District Court for 
ern California against the 
others for a declaratory judgment as to 
the company’s liability on policy and for 
a preliminary injunction restraining the 
prosecution of injured person’s action in 
the averred that 
the facts were liability al 


to exist did 


state court. Company 


such that the 


leged by the injured person 


not attach against the company under 
policy, and asked a declaratory judg 
ment declaring the rights and liabilities 
of the parties and decreeing that the 


no obligation to de- 
action. Defendants 
did 
such in- 
Federal 


company was under 
State court 
that the 


facts sufficient 


contended complaint not 
to justify 
and that the 
court was without jurisdiction. 
The the injunc- 
tion without comment except by pointing 
out that the 


state 


junction or decree 


district court granted 


fact that the insurance com- 


pany might, in the suit for personal in- 
juries, raise the defense that it was not 
liable did not militate against the prayer 


for relief. 
CHARLES |} 

At the SEC 
siderable point 
Armstrong 


HUGHES 

Scale on insurance con 
made of the 
1906, the 
Charles Evans 
It is 
the views 


has been 


committee of and 
part played in it by 
Hughes, counsel of the 
interesting, 
of Mr. 
ance 
date. 


committee. 
therefore, to 
Hug 


shes 


note 


deliv ered befe re insur- 


organizations at a considerable later 
after 
Mr. Hughes made a 


Twenty years the investigation 
talk in New York 


statements he made, 
they 


and among other 


as true today as were then, are 


these: 


The best guardian of the purse that 
has ever been discovered is the life in- 
surance policy. 

When confronted with many evidences 
of extravagance and waste it is a pleas- 
ure to turn to the other side reflected 
in your reports. The reports of the life 
insurance companies are very good read- 
ing in the home on a quiet night by the 
fireside lamp. 


The outstanding fact of the necessity 
of safe investment of vast accumulations 
of life insurance companies gives us 


striking illustration of the impossibility 
of promoting the prosperity of the com- 
munity by starving the instrumentalities 
of public service. 

It is well constantly to emphasize that 
life insurance is the effective agency of 
thrift. 

| like to think of the spirit of life in- 
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SUMNER 


RHOADES 


Sumner Rkoades, anager of the East 
ern Underwriters Association, and 
Rhoades are taking a cruise to the 
Indies and = ports of northern 
\merica on the Italian liner 
They will arrve back in New 
early next week. 

* 


West 
South 


York 


* * 


Herbert R. Wilcox, 
tendent of the printing and supply de 
partment of the Hartford Fire, last 
week celebrated his forty-fifth anniver 
sary with the company. Associates in the 
office presented him with a 
flowers in honor of the occasion. 

* 1 * 


assistant superin 


Albert R. Craig, well known local 
agent of Blairstown, N. J., and president 
of the local Chamber of Commerce, is in 
charve of arrangements for a “home 
week” celebration, July 1-4, to mark the 
one-hundredth anniversary of adoption 
of the name Blairstown. The occasion 
also will mark the golden anniversary 
of Blairstown Hose Co. 1. The town 
bore the name of Gravel Hill until Jan- 
uary 24, 1839, when John I. Blair, lon: 
one of the leading citizens of New Jer 
sey, changed the name to the present 
one. Mr. Craig is Warren County vice- 
president of the New Jersey Association 
of Underwriters and long a familiar fie 
ure at agents’ meetings in New Jersey. 

k * * 


John CGC. Cornish has been admitted 


partnership in the Boston managerial 
and general agency firm of Field) & 
Cowles. The son of John J. Corn'sh, 


member of the agency for many years, 
voung Mr. Cornish started with the office 
in 1933 follo--ing his graduation from 
Harvard, While at Harvard he captained 
the squash racquets team and has main- 
tained his interest in this game as a 
member of the Harvard Club. 
* + * 

Jokn F. Leuhs, special agent in New 
Jersey for the Bankers & Shippers, Jer- 
sey of New York and Pacific, and Mrs. 
Luehs will leave today for a cruise to 
Haiti. 

* * x 


Harry Kaplan, a N. Y. C. agent of the 
Mutual Life, wrote a column in_ the 
New York Times, February 5, on Social 
Security. 





surance, for is the spirit of achieve- 
ment. 

You are to be envied for also having in 
your work the spirit of service, so that 
your tireless energy, your achievements, 
count predominantly, not for yourselves, 


but for the American people. 


Mrs. 


Saturnia. 


basket) of 


W. D. O'Gorman, vice - president, 
(Gorman & Young, Inc., New: ark, N, J. 
and Mrs. O’Gorman have announced the 
engagement of their daughter, Pauline 
M., to Barclay Morrison, son of Mr. 
and Mrs. S. A. Morrison’ of Cranford, 
N. J. Miss O’Gorman, Kimberley School 
graduate, is a member of the Junior 
League of Montclair, N. J., where the 
O’Gormans reside. Mr. Morrison, Phi- 
lips Andover and Princeton graduate, is 
with the Shell Petroleum Corp, in Hous- 
ton, Texas. 

xk * x 


Sir Cerald Campbell, Canadian 


High 


Commissioner for the United Kingdom 
and former British Consul General in 
New York, was a big hit at the dinner 


of the University of Toronto School Old 
Boys held on the roof garden of the 
Royal York Hotel last week. R. Leigh- 
ton Foster, K.C., general counsel of the 
Canadian Life Insurance Officers Asso- 
ciotion, was chairman of the dinner com- 
mittee. * * ra 


Vincent B. Coffin, second vice-presi- 


dent and superintendent of agencies, 
Connecticut Mutual Life, is visiting com- 
pany agencies in the South and South- 
west. His itinerary this week includes 


Dallas, San Antonio and Houston. Next 

week: New Orleans and Nashville. While 

at New Orleans Mr. Coffin will address 

the New Orleans Managers Association 
+ + * 

J. Guy Richardson, field representative 
of the Fireman’s Fund group, who has 
headquarters at Stamford, Conn., is re- 
ported as recovering satisfactorily from 
an attack of bronchial pneumonia. 

* *” * 


H. Clay Evans Johnson, assistant man- 
aver of agencies, Interstate Life & Acci- 
dent, has been named “Young Man of 
the Year” in Chattanooga during 1938, 
and was given a gold key by representa- 
tives of the United States Junior Cham- 


ber of Commerce. He is twenty-seven 
years old and second son of the com- 
pany’s president, | Johnson. 


Ir. Joseph W. 
* + * 

Mrs. Briggs Hoffman, wife of a vice- 
president of Lawton-Byrne-Bruner In- 
surance Agency, St. Louis, and Mr. and 
Mrs. L. M. Foster of Center Drive, 
Hampton Park, St. Louis County, will 
leave March 1 for Europe. They plan 
to be in Normandy, France, during apple 
blossom time and will visit Holland dur- 
ing the tulip season. 

* & »® 

Henry Mosler, president Life Under- 
writers Association of Los Angeles and 
member of the Million Dollar Round 
Table, has been commissioned a_ Lieu- 
tenant-Commander, U. S. Naval Re- 
serves. Commander Mosler served dur- 
ing the World War as a lieutenant, jun- 
ior grade. 

* + * 

Orville F. Graham, assistant secretary 
Guardian Life, New York City, discussed 
“How Life Insurance Gets to the Public” 
at the public forum Sunday evening, Feb- 
ruary 5. The forum was broadcast over 
Station WBIL. 

+ + 

R. Y. Sketch, general manager and di- 
rector of the Phoenix Assurance, and 
A. E. Morgan, general manager of the 


London Assurance, are Australia. 
* |x 
Carlton P. pong yA a director of the 
Buffalo Insurance of Buffalo, N. Y. 


and vice-president — the Marine Trust 
Co., has been appointed general chair- 
man of the annual Joint Charities and 
Community Fund appeal. 


Gale F. aii manager Metropoli- 
tan Life Group department in the South- 
western district, St. Louis, has been 
elected president, St. Louis Boy Scout 
Council, to succeed Eugene D. Nims. At 
one time Mr. Nims was chairman of the 
board of the old Missouri State Life. 
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William F. Roembke 


extremely 


A quiet, modest, efficient 
fieure in the 


organizations 


world of insurance com- 


pany was made to. sit 
quietly for a couple of hours on Febru- 
ary 6 while his company committee con- 
freres told him what they thought of 
him. The occasion was the twenty-fifth 
anniversary of William F. Roembke with 
the Sprinkler Leakage Conference of 
which he has been manager for years. 
The host was the executive committee of 
the Sprinkler Leakage Conference and 
the scene of the lunch was one of the 


downtown clubs. It was all a surprise 
to Mr. Roembke. Toastmaster of the 
lunch was W. 3B. Burchell, secretary, 


Commercial Union. Other members of 
the executive committee are these: Vice- 
chairman, Thomas I*. Myrick; secretary, 

Percy Brink, Home; treasurer, Dwight 
Stone, Aetna Casualty; F. M. Blake, 
Phoenix of Hartford; George Von der 
Leith, Phoenix Assurance; E. V. Stark- 
weather, Royal-Liverpool; F. P. Walther, 
\merica Fore; Henry C. Klein, New 
York Underwriters; William C, Browne, 
National of Hartford . Also present were 
senior members of the male staff of the 
conference. 

Among some of the company execu- 
lives who sent telegrams of congratula- 
tion were these: President Brooks, 
Globe & Rutgers; F. C. White, vice- 
president Hartford Fire; C. W. Pierce, 
vice-president America Fore; F. Minot 
Blake, vice-president Phoenix of Hart- 
ford; Harry Smith, manager Factory In- 
surance Association; Guy Emerson, Trav- 


elers; George S. Tompkins, Fireman’s 
Fund. 
The executive committee presented 


him with a watch on the case of which 
was engraved “in recognition of twenty- 
five years of able, constructive and ever 
conscientious service as inspector, chief 
inspector and manager.” 

One of the speakers said that Mr. 
Roembke’s enterprise, friendly coopera- 
tion and other admirable traits made him 
many friends which he had no difficulty 
in keeping. They are proud of his rec- 
ord. The speaker continued: 

“His problems have been many; the 
details of our business has demanded 
much of him; his vacations have been 
few due to the fact that an endless ar- 
tay of problems have developed that 
have required continuous effort. His as- 
Sistance to our business has extended 
far beyond the requirements of his po- 
sition. I think we have a grievance 
committee, but ‘Bill’ Roembke handles 
conference affairs so well that it hasn’t 
met in years.” 

_Mr. Roembke went to grammar and 
high schools in Indianapolis. He got a 
job in Indianapolis with the National 
Association (Factory Mutual Insurance 
Companies). He came to New York in 
1912 to go with the H. G. Vogel Sprin- 


kler Co. For a year and a half he in- 
stalled sprinkler equipment. Twenty- 
five years ago he joined the Sprinkler 
Leakage Conference which was then about 
three years old, being engaged by Fred 
C. White, who was the first chairman 
of the Sprinkler Leakage Conference, 
and H. E. Fish, chief inspector in charge 
of the conference. At the start he was 
inspector and rater and general assistant 
to Mr. Fish. When Mr. Fish resigned 
Mr. Roembke took over the job. A few 
months later, upon the change of the 
execttive committee when Harvey Pat- 
terson became chairman, the title of his 
office was changed from chief inspector 
to manager. Later, when the executive 
committee on Explosion, Riot and Civil 
Commotion Conference decided that they 
needed more careful supervision over the 
rates, forms, manuals and details, Mr. 
Roembke was elected manager of that 
conference, too. Recently he was also 
appointed rating manager of the Tor- 
nado and Windstorm Conference. 

Mr. Roembke lives in Mount Vernon, 
N. Y., and has a daughter, Mrs. Marian 
Teale, who lives in Bay Ridge, Brooklyn. 

* * * 
H. E. C. Rainey 

H. E. C. Rainey of the Underwriters 
Association of the District of Columbia 
is doing outstanding work for the Na- 
tional Protection Association as 
chairman of its membership committee. 

Associated with the Washington (D. 
C.) Board for many years, he had pre- 
vious rating organization and company 
At one time he was an in- 


Fire 


experience. 
surance agent and broker. 

Mr. Rainey is the son of a clergyman; 
was educated for the army; decided to 
enter insurance on graduation from col- 
lege. He lives in Washington. Mr. and 
Mrs. Rainey have two daughters—Dr. 
Fredericka Blackwell Cobey, wife of Dr. 
Milton C. Cobey of Johns-Hopkins, Bal- 
timore, and Mrs. J. D. M. Luttman- 
Johnson. The latter and her husband 
live on their estate, Totheridge Park, 
near Port Elizabeth, South Africa. 

* * * 
Pe:sonality Test for a J. P. Morgan 
& Co. Office Boy 

A friend of 

cently graduated from the university of 


mine whose son was rc- 


one of the fresh water states came to 
New York ambitious to enter upon a 
career in finance. He did not care to 


start as a security salesman, but figured 
if able to get a job as office boy for J. 
P. Morgan & Co. he could let his future 
take care of itself. He succeeded in get- 
tine a letter of introduction to some one 
at J. P. Morgan & Co., and was then 
given a personality test. 
This test interested him 


from many 


angles, especially the part about clothes. 
He was asked if he had two pairs of 
black shoes and two pairs of brown 
shoes. That seemed a necessary quali- 
fication. He was tipped that the way to 
dress according to the theory at the cor- 
ner of Nassau and Wall Streets is to 
wear a white shirt with a blue suit and 
black shoes with a blue suit; and that 
it is permissible to wear tan shoes with 
a light suit; and a colored tie with a 
light suit. 

Among questions asked were whether 
he took baths regularly and whether he 
went to church. He finally got mad at 
some of the questions and lost out. Then 
he learned that certain questions were 
asked with the purpose of getting the 
goat of the man taking the quiz and that 
a lot depended on the patience with 
which he responded to the goat-getting 
questions, 

a” * * 
St. Paul Insurance Women to 
Hear About Advertising 

William J. Trainor, publicity director 
of the North British & Mercantile, is on 
a Western trip. On February 14 in St. 
Paul he will address the St. Paul Asso- 

Women. Subject 
“Profitable Agency 
Your Way 


ciation of Insurance 


of address will be 
Advertising and Surveying 
to More Business.” 

\bout forty St. Paul agencies are rep- 
resented in the St. Paul Association of 
Insurance Women, 

* ok x 


Many Insurance Men Taking English 
Course 

More than half of the persons taking 

the “brush up” course in English under 


the auspices of the Insurance Women 
of New York are men. One company 
has fifty of its representatives takine 


the course, which is in English, grammar 
the 
Windle, instructor in English 


and punctuation, lecturer being 
Louise F, 
at the Katharine Gibbs School for sec- 
retarial training. Miss Windle, who 
holds an A.B. from Radcliffe and an 
M.A. from Teachers College, Columbia 
University, had several years of experi- 
ence in office work before entering the 
teaching profession. For the past eight 
years she has been instructor in English 
at the Gibbs School. 

The course is now in its third year. 
Two years ago the National Surety Cor- 
poration sent fifty students. Last year 
the North British & Mercantile and the 
Northern sent approximately fifty each. 
The Home has quite a number of rep- 
resentatives at the present course. The 
course is being held at 99 John Street. 

Julia D. Russell is president of the 
Insurance Women of New York, Leona 
E. Martin is vice-president, Helen F. 
Williams is treasurer, Norma B. Palmer 
recording secretary, Florence McCaskie 
corresponding secretary, and Fannie L. 
Gardiner historian. 

Members of the executive committee 
are Clarissa Munroe, Josephine F. Win- 


dle, Lydia A. Lenzen, May Zehner, 
Eleanor B. Halliday and Agnes Lougheed. 
*x* * * 
Lectures on Geology 
L. W. King, assistant secretary, St. 


Paul Fire & Marine, is in demand as a 
lecturer on geology. For several years 
Mr. and Mrs. King have made that a 
hobby, and a few weeks ago Mr. King 
was asked to lecture on the subject be- 
fore one of the St. Paul Fire & Marine 
groups. Next, the Twin City Adjusters 
Club drafted him for its January meet- 
ing to give a similar talk. 


* * a 
Many Precautions to Protect Fair 
on Coast 


Eight units of fire fighting apparatus 
in three fire houses on Treasure Island 
are in readiness for opening of the 
Golden Gate International Exposition in 
San Francisco February 18. The battalion 
is under Charles J. Brennan, chief of the 
San Francisco Fire Department, who 





ROEMBKE 


WILLIAM F. 


will have more than a hundred trained 
fire fighters under his command. 

To assure prompt discovery of fire 
and prompt and accurate alarms the 
grounds and buildings are covered by 
an extensive network of A. D. T. auto- 
matic and manual fire signaling systems 
as well as other A. D. T. protection 
services, backbone of which is the aero 
automatic fire alarm, which comprises 
about 650 circuits, totaling approximate- 
ly eighty miles of acro tubing. Expo- 
sition regulations make the aero system 
mandatory throughout all buildings and 
enclosed spaces. 

Four hundred A. D. T. manual fire 
alarm boxes are conveniently located 
throughout the island. Many areas also 
are protected by automatic sprinkler 
systems with A. D. T. supervisory and 
waterflow alarm service. The A. D. T. 
watchman compulsory tour system has 
been provided for many of the buildings 
patrolled by watchmen. A. D. T. bur- 
glar alarm service also has been provided 
where needed. 

, ok * 
New Conservative Magazine 
America’s Future is the name of a 
new magazine published in New York 
City, editor of which is Frank Gannett, 
owner of a string of daily newspapers, 
including the Hartford Times. In the 
January issue appears the objectives for 
which America’s Future will strive to 
see attained. These objectives follow: 
To uphold Constitutional Government 
and oppose all who would destroy it 
To preserve absolute independence of 
the three departments of our govern- 
ment—- 

To prevent any domination by the exec- 
utive over our courts or Congress 


To resist every move leading toward 
one-man rule- 
To drive “rubber stamps” from public 


office— 

To put an end to government encroach- 
ment on legitimate business 

To foster private enterprise under fait 
competition 

To promote employment 
wards to the worker— 

To restore to farmers their normal in 
come and buying power— 

To safeguard liberty and 
opportunity— 

To preserve human rights and property 
rights— 
To revitalize 
tutions— 
To safeguard state and individual rights. 


and just re- 


equality of 


faith in democratic insti- 


One of the leading articles is called 
“Do You Want Your Own Doctor—Or 
a Job Holder?” It is by Dr. Charles 
Gordon Heyd, former president of the 
American Medical Association. Senator 
Harry Flood Byrd of Virginia has an 
article on the “Decade of Deficits.” Sen- 
ator O’Mahoney discusses the work of 
the Temporary National Economics Com- 
mittee, popularly called the Monopoly 
Committee. 
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New Hampshire Fire 
Makes Promotions 


McALLISTER AND HARVEY V.-P.’S 





Addison Doling, Topeka General Agent, 


Becomes Secretary; Succeeded by 
W. H. Shippe of Chicago 





Harold C. McAllister and Lester S. Har- 
vey, secretaries of the New Hampshire 
Fire, have been elected vice-presidents. 
Addison Doling, Topeka general agent, 
becomes secretary. New directors elect- 
ed are former Mayor William F. Sulli- 
van of Nashua, Paul E. Sargent of Can- 
dia, John W. McGrillis of Newport and 
Armston Heard of Manchester. 

Mr. McAllister is a native of Man- 
chester, N. H., and a graduate of Dart- 
mouth, After studying law and serving 
in the war he joined the company in 1920 
and in 1922 became special agent in Con- 
necticut and western Massachusetts. He 
was made assistant secretary in 1935 and 
secretary a year ago, 

Mr. Harvey is also a native of Man- 
chester who joined the company in 1916. 
In 1924 he became special agent for 
Maine, later becoming state agent there. 
He was elected assistant secretary in 
1936 and secretary last year. 


Shippe to Have Eighteen States 


Mr. Doling is a native of Nebraska 
who entered insurance with the First 
National Bank, Hays, Kans. After doing 
field work he joined the New Hampshire 
in 1936 as state agent in Kansas and in 
1937 was made general agent. His work 
in twelve states will be taken over by 
W. H. Shippe, general agent at Chicago, 
who has been with the New Hampshire 
for more than twenty years. He will 
now cover eighteen states in the Middle 
West. 

Last year the company 
net premiums $250,000. 
losses were about $200,000. 


its 
hurricane 


increased 
Its 





Announce Personnel Of 


Joint Committee For 1939 


Personnel of the 1939 Joint Committee 
on Interpretation and Complaint was an- 


nounced this week by R. T. Marshall, 
executive secretary, as follows: 
American Institute of Marine Under- 


writers—D. F. Cox of Appleton & Cox, 
H. H. Reed of the Insurance Co. of 
North —— Hendon Chubb of Chubb 
& Son, 3 Perrin, Jr., of the Automo- 
bile ~, F. S. McBride of the Fireman’s 
Fund. 

Interstate Underwriters Board—Paul L. 
Haid of the Insurance Executives As- 
sociation, Harold M. Hess of the New 
York Fire Insurance Exchange, B. M. 
Culver of the America Fore group, 
Harold Warner of the Royal-Liverpool 
groups, and F. W. Koeckert of the Com- 
mercial Union. 

National Bureau of Casualty & Surety 
Underwriters—F. S. Garrison of the 
Travelers and W. E. McKell of the 
American Surety. 


Pittsburgh Insurance Day 


All is in readiness for the celebration 
of Pittsburgh Insurance Day on Monday, 
February 13, under the auspices of the 
Insurance Club of Pittsburgh, at the Wil- 
liam Penn Hotel. The highlight of the 
program will be the address by Repre- 
sentative Martin Dies who will speak on 
“Americanism” at the luncheon. The 
luncheon already has assured an attend- 
ance of over 1,000. The attendance of 
four insurance commissioners is also defi- 
nite. Approximately 100 company offi- 
cials will be in attendance. 


FIRE RATES REDUCED 


N. Y. Exchange Dusen Method of Spe- 
cifically Rating Non-Fireproof 


Apartments 
The New York Fire Insurance Ex- 
change on Wednesday amended the 


method of specifically rating non-fire- 


proof apartments and_ stores-and-apart- 
ments 20,000 square feet or more in 
ground area on the non-fireproof com- 


prehensive schedule was amended in or- 
der to produce reductions in rates com- 
parable with those recently provided for 
risks of 10,000 to 20,000 square feet in 
eround area, effective December 1, 1938, 
but only upon the publication of list of 
such risks by the manager. 

A nominating committee was appoint- 
ed to prepare nominations for officers to 
be voted upon at the annual meeting in 
March. Those on the committee are 
these: Class 1 members, J. A. Forrestel, 
*. Neiley and N. S. Schroeder; Class 
2, R. R. Martin and J. W. Russell; 
Class 3, C. Bellinger and C, McDaniel. 


Au somabille rue Staff 


Committee Meeting Here 


The staff committee of the National 
Automobile Underwriters Association has 
been meeting all this week at the Hotel 
Roosevelt in New York, studying the 
automobile fire, theft, collision and com- 
prehensive experience for last year and 
preparing such changes in rates as may 

“appear necessary. It is unlikely that a 
complete new manual will be issued this 
year but reprint pages will be published 





within the next few weeks. J. Ross 
Moore, manager of the association, to- 
gether with others from the New York 


office and the branch secretaries from 
Chicago, San Francisco, Denver and At- 
lanta comprise the staff committee. The 
meeting is expected to last at least until 
the middle of next week. 





FIRST BANCREDIT FIGURES 

At the end of 1938 the First Bancredit 
Corp. was servicing installment paper to 
the amount of $31,616,702, a decline of 
$3,732,948 from the previous year. The 
company handles other forms of install- 
ment paper than insurance premiums al- 
though this has become an important 
part of its business in late years. Offi- 
cials of the company look for an expan- 
sion in business this year. 





HONOR KNEELAND FOSDICK 

Kneeland Fosdick, who specializes in 
sprinkler leakage and water damage in- 
surance for the Home in New York met- 
ropolitan area, has been with that com- 
pany for forty years. He and a number 
of his friends and associates were the 
guests of President Harold V. Smith at 

















Announcing the formation of 


GRAND UNION 
UNDERWRITERS 


Comprising the following Companies:— 


URBAINE FIRE INSURANCE COMPANY 
UNION & PHENIX ESPANOL INS. CO. 
FRENCH UNION & UNIVERSAL INS. CO. 


Fester, 
Fothergill 


FACULTATIVE 


CLUSUTANCE 


FIRE AND ALLIED LINES 


& Hartung 


Attorneys 
John A. Heinze, 
Manager 

90 JOHN ST., 
NEW YORK, 
N. Y. 








WOULD CHANGE ROSSIA’S NAME 





Proposal to Have Company Known as 
Northeastern Insurance; Other Charter 
Amendments Sought 
A proposal will come before stockhold- 
ers of the Rossia of America March 7 
to change the company’s name to North- 
eastern Insurance Co. The directors have 
recommended such a change, noting that 
since 1922 the Rossia in this country has 
not had any connection with the Rossia 
of Petrograd which established a United 

States branch in 1904. 

It is also proposed to effect a charter 
amendment authorizing the company to 
reinsure liability, casualty, accident, 
health, fidelity, indemnity or surety busi- 
ness in addition to the rights the com- 
pany now has. 

Another proposal is to empower the 
company to issue its shares of stock in 
payment or exchange for shares of any 
other corporation doing an insurance 
business without preemptive rights ac- 
cruing to existing stockholders to 


: pur- 
a luncheon February 2. chase such shares. 
— ae — 











PREMIUM RESERVE 

OTHER LIABILITIES 

SURPLUS TO POLICYHOLDERS 
TOTAL ASSETS 


$608,121.20 in the above 


Bonds & Stocks valued on New York orwners Department Basis. 


The Tokio Marine & Fire 


Insurance Company, Ltd. 


United States Fire Branch: 80 John Street, New York 
Grorce Z. Day, Ass’t. General Agent 


U. S. Statement June 30, 1938 


$ 2,124,574.79 
639,291.00 
9,047,186.12 
11,811,051.91 


Securities carried at 





are P 














d in various States as required by law. 
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30 YEARS WITH NORTH BRITISH 





General Agent Ernest A. Merkl of Mid- 
dle Department Honored by Field 
Staff and Home Office 
On Wednesday, Ernest A. Merkl, gen- 
eral agent of the Middle Department of 
the North British & Mercantile Group, 
found that he was not the only one who 
was his thirtieth anni- 
the organization, for 
friends and associates in the home office 
and the field made him guest of honor 
at a luncheon. Secretary R. T. Stewart, 
with whom he is associated in the Mid- 
dle Department, presided and presented 
Mr. Merkl, on behalf of the Middle De- 
partment employes and fieldmen, with @ 
handsome bronze desk set and lamp to 

commemorate the event. 3 

Mr. Merkl has been with the North 
British Group since boyhood, advancing 
through the ranks to chief examiner in 
suburban territory. April, 1921, he was 
appointed special agent for the Hudson 
River and north suburban territory. Jan- 
uary, 1928, he was transferred to the 
eastern New York territory as special 
agent, with headquarters at Albany. He 
was subsequently brought into the New 
York home office January, 1935, as gen- 
eral agent in the Middle Department, 
which position he has held for the past 
four years. Mr. Merkl is well known 
in insurance circles throughout the East. 


remembered it 


versary with his 





ST. PAUL FIELD MEETINGS 

Adopting a new plan for contacting 
field men, the St. Paul Fire & Marine 
and allied companies will send out a 
group of home office executives this 
month on a tour which will cover prac- 
tically all the territory east of the Mis- 
sissippi. There will be conferences at 
Indianapolis, Philadelphia, Atlanta, Mem- 
phis and Kansas City. Field men near- 
est to those cities will be called into the 
conferences, 
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New U. & O. Form To Be 
Discussed by Agents 


PREPARING MID-YEAR PROGRAM 





Constitutional Amendments, Agency Li- 
censing Law and Public Relations 
Also on List 





Proposed amendments to the constitu- 
tion, agency licensing and countersigna- 
ture laws, the new business interruption, 
or use and occupancy, form, and other 
items have been scheduled for considera- 
tion at the mid-year meeting of the Na- 
tional Association of Insurance Agents 
to be held at Hollywood, Fla., the first 
week in April. Following the custom of 
recent years there will be no formal 
program and no set speeches. The pro- 
eram will list a number of live topics for 
discussion and members will be at liberty 
to introduce unlisted subjects as they 
see fit. 

Consideration of the proposed consti- 
tutional amendments is on the “must” 
list, by direction of the annual conven- 
tion of the association at St. Paul last 
Fall. 

Agency Licensing Law 


Since the executive committee, at its 
meeting in New York in January, 
reached its conclusion in regard to a 
recommended licensing and countersigna- 
ture law, and announced that it was 
ready to confer with other interested 
parties in regard to it, this topic is ex- 
pected to cause considerable discussion. 

In the field of practical production 
there will be a discussion of the new 
business interruption form, which has al- 
ready been adopted in a number of 
states, and it has been suggested that 
application of and experience with the 
uniform extended coverage endorsement 
will prove a fruitful topic. It is also 
expected that the subject of automobile 
rating by classification, particularly as 
regards farm and rural territories, will 
be discussed. It will be recalled that 
this was the subject of an all-day con- 
ference between a sub-committee of the 
executive committee and the National 
Bureau of Casualty & Surety Under- 
writers during the January meeting of 
the executive committee. 

In the public relations field there will 
be included the subjects of contacts with 
associations of credit men, in which for- 
mer President W. Owen Wilson has 
taken an active part, and is now under 
direct supervision of President William 
H. Menn and Chairman Sidney O. Smith 
and the executive committee. The offi- 
cers are of the opinion that the most 
effective organization for this work will 
be through the national councillors of the 
several states. There will also be a dis- 
cussion of the advertising program of 
the National Board of Fire Underwriters 
and of the work of the Business Develop- 
ment Office. 


Reservations Will Be Heavy 


Preparations are under way by the 
management of the Hollywood Beach 
Hotel for caring for the physical com- 
fort and enjoyment of the attendants, 
and already reservations have been 
booked for twenty-four parlor suites, 175 
twin-bedded rooms and forty-five single 
rooms. It is important for those who 
expect to attend to make their reserva- 
tions as far in advance as possible, as a 
large attendance is expected. 

The date on which the executive com- 
mittee will meet in advance of the meet- 
ing has not yet been set, as it will de- 
pend upon the length of its agenda. 
Meetings of the regional groups of na- 
tional councillors have been set for 
Tuesday morning, April 4. 

The get-together dinner on Tuesday 
night will take on a new air of infor- 
mality because it is to be held in the 
main dining room of the hotel where the 
guests will gather at tables of their 
choice and formalities will be reduced to 
the minimum. 

On Wednesday morning President 
Menn will open the main sessions with 
Presentation of the report of the ad- 
ministration, the joint report of himself, 


DIRECTORS OF AMERICAN 


C. R. Hardin and Edwin Stewart Added 
to Board; J. R. Hardin, Dodd, Falls, 
Vanderpool Re-elected 

At the annual meeting of stockholders 
of American of Newark, Allison Dodd, 
John R. Hardin, Wynant D. Vanderpool, 
Laurence E. Falls and Edwin Stewart 
were elected directors of the company 
for a term of three years; and Charles 
R. Hardin was elected a director for a 
term of two years. 

Mr. Hardin, of the law firm of Pit- 
ney, Hardin & Skinner of Newark, and 
a resident of Newark, replaces Edward 
D. Duffield who died last year. Mr. 
Stewart, president of the Excess Man- 
agement Corp. of New York City, and 
a resident of Rumson, N. J., replaces 
Henry G. Atha who resigned during the 
year. Messrs. Dodd, Vanderpool, John 
R. Hardin and Falls were re-elected to 
the board. 


Lloyd Mgr. of Zone 2 For 


Examinations Committee 


As chairman of the examinations com- 
mittee of the National Association of 
Insurance Commissioners, Jess G. Read 
of Oklahoma designated John A. Lloyd, 
successor to Robert L. Bowen as Super- 
intendent of Insurance in Ohio, as man- 
ager of Zone No. 2. The reason given 
by the chairman for this action was that 
all correspondence and papers bearing 
on a large number of convention ex- 
aminations called and pending, are in 
the possession of the Ohio Insurance 
Department and he felt that Superin- 
tendent Lloyd could carry on Bowen’s 
work better than any other member of 
that zone. He will serve until the mem- 
bers of that zone elect a permanent 
manager. 

Mr. Read explained that he had prece- 
dence in such an action, as he had ap- 
pointed Robertson of Missouri to suc- 
ceed O’Malley as manager of Zone No. 
3, which action was confirmed by the 
examinations committee, ; 











Wisconsin Bill to Curtail 
Operations of State Fund 


A bill has been introduced in the Wis- 
consin legislature by Assemblyman Mel- 
vin Schlytter of Wittenberg which pro- 
poses to amend the statute relating to 
the insurance fund and remove the state 
from the fire insurance business, except 
as a self insuror. The state fire insur- 
ance fund is now used by 121 cities, 
villages and towns, 498 school districts 
and twenty-nine counties. 

Objecting to the state fire fund as a 
matter of “principle,” Schlytter said that 
there is no reason under the democratic 
form of government for the state to go 
into business. “If we allow the state to 
compete with private insurance business, 
what should stop the state from putting 
up a string of state-owned filling sta- 
tions, or other businesses in Wisconsin,” 
he said. Maintaining that the fund is 
not operated properly, he charged that 
some of the assets on its books are 
“frozen,” including the state office build- 
ing and the University of Wisconsin 
orthopedic hospital which could not be 
liquidated should the emergency arise. 





CHRIS. J. DEVINE, SR., DIES 

Christopher J. Devine, Sr., retired 
Newark, N. J., fire captain who entered 
the insurance business three years ago, 
died Tuesday of a heart attack at his 
home in Maplewood. He was 55 years 
old and had been a member of the fire 
department for thirty-three years. Sur- 
viving Captain Devine are his widow, six 
daughters, two sons, two brothers, two 
sisters and thirteen grandchildren. 





Chairman Smith and General Counsel 
Walter H. Bennett. The session will be 
continued on Wednesday afternoon, 
Thursday morning and perhaps Thurs- 
day afternoon. A report on the final 
selection of topics for discussion will be 
published at an early date. 


West Virginia Agents 
Oppose Daily Report Bill 


A bill has been introduced in the gen- 
eral assembly of West Virginia requir- 
ing the transmission of daily reports 
through the auditor’s office. The West 
Virginia Association of Insurance Agents 
is circularizing its entire membership 
urging all agents to contact their repre- 
sentatives in opposition to the proposed 
legislation. The bill is expected to come 
up for a hearing within the next week. 

“This measure is objectionable from 
the standpoint of the agents,” says the 
circular of the association, “because it 
makes public property the very informa- 
tion which makes their agencies valuable, 
namely, their expirations. These expira- 
tions have a substantial cash value in 
the case of any insurance agency which 
is being actively operated. Expose the 
expirations, forms of coverage, etc., to 
possible public scrutiny and their value 
will depreciate to practically nothing. Jt 
is objectionable to the companies be- 
cause it would require either the furnish- 
ing to agents of three daily reports for 
each policy, one for the agent’s Office, 
one to go through the stamping office 
and the other to go through the auditor’s 
office, or else it means that dailies will 
be very considerably delayed in reach- 
ing the home office of the companies.” 


Aviation Luncheon Speaker 
Prominent Plane Pilot 


Captain Robert Dawson, chief pilot of 
United Airlines, who will be one of the 
feature speakers on the aviation program 
at the annual luncheon of the Insurance 
Society of New York at the Hotel Penn- 
sylvania on Friday, February 24, is one 
of the relatively few pilots to enter the 
air transport business without military 
training. He was a stunt flier at the age 
of 17, also a test pilot and joined United 
in 1928, flying mail planes. Now 32 years 
old he has more than 1,000,000 miles and 
11,000 hours in the air to his credit. For 
the last seven years he has been flying 
on the New York-Chicago part of Unit- 
ed’s coast-to-coast route. 

Two air stewardesses will be on hand 
at the luncheon to distribute tickets for 
courtesy flights over New York City 
and the World’s Fair grounds. One of 
these, Miss Sue Nelson, flies United Air 
Lines from New York to Chicago and 
has 350,000 miles to her credit. She is 
a graduate nurse of the Milwaukee Gen- 
eral Hospital and has been flying since 
May, 1937. 


Frederick M. Hudson Heads 
Philadelphia Roosters 


Frederick M. Hudson of Robert M. 
Coyle & Co. was elected cock-of-the- 
walk at the annual meeting of the Roos- 
ters this week at the Philadelphia In- 
surance Society, succeeding Thomas G. 
Donnell. Other officers elected are John 
E. Craig of Stokes, Packard & Smith, 
Inc., bantam cock; Charles J. Fitzgerald 
of the Girard Fire & Marine, early bird, 
and George W. Ruhl, Insurance Co. of 
North America, re-elected principal 
scratcher. 

Mr. Donnell was presented with a gold 
scarf pin as a token of appreciation of 
his efficient leadership during the year. 
Robert A. Lewis of the Hartford Fire 
was initiated. The following committee 
chairmen were appointed: membership, 
Elmer Van Dusen; initiation and enter- 
tainment, Robert U. Sargent. 














CHUBB & SON FIGURES 

Premium figures covering the last six 
months of 1938 as reported to the New 
York Fire Patrol by Chubb & Son, New 
York, are as follows: Manhattan and 
Bronx—Federal, $51,898; Sea, $13,013; 
Marine, $1,708; Alliance, $1,708; Brook- 
lyn—Federal, $17,550; Sea, $4,610; Ma- 
rine, $421; Alliance, $421; Long Island 
City—Federal, $1,225; Sea, $366; Marine, 
$139; Alliance, $139. All the premiums 
reported by the Marine and Alliance 
are for automobile business. 


N. Y. Code Hearings 
Set for March 1-3 


BILL IS BEFORE LEGISLATURE 





Printed Copies of Code Now Available; 
Piper Feels That Only Few Points 
Remain to Be Adjusted 





Printed copies of the bill to revise 
the New York Insurance Law are now 
available and are being sent to those 
persons and organizations that have re- 
quested them. It is the desire of the 


Joint Legislative Committee, as well as 
the standing Committees on Insurance of 
the Senate and Assembly, that everyone 





R. FOSTER PIPER 


interested in the new Insurance Law be 
given an opportunity to be heard, and 
three days have been set aside for these 
hearings: 

Wednesday, March 1, Thursday, March 
2, and Friday, March 3. On Wednesday 
the committee will consider Articles I 
to V. This hearing will commence at 2 
o’clock in the afternoon and will be held 
in the Assembly Chamber at the capitoi. 
In order that the committee may give the 
entire day on Thursday and Friday, it 
has arranged for hearing room No. 1, 
first floor, at the state office building in 
Albany, to hold the hearings on those 
two days. On Thursday the hearing will 
start at 10 a.m. and take up Articles VI 
and VII. At 2 p.m. it will continue with 
Articles VIII and X. On Friday, March 
3, at 10 am. the committee will take up 
Articles IX-a, IX-b and IX-c. At 2 p.m. 
it will continue with Articles XI-a to 
XVII inclusive. 

“It is necessary that we complete tlie 
hearings on March 3,” says Assembly- 
man R. Foster Piper, chairman of the 
committee, “in order that we may do the 
required work in connection with changes 
that will have to be made in the bill, and 
we urge everyone who desires to be 
heard to familiarize himself with the 
provisions of the bill, and to condense 
his remarks as much as possible, so that 
we can complete our hearings as sched- 
uled. 

‘Tt is the opinion of the committee 
that the bill is now in very good form, 
but we also realize that there are a few 
points that must be cleared up, and we 
hope this will be accomplished.” 


THEURER-HERNANDEZ FIGURES 
The Theurer-Hernandez Corp., New 
York City agency, 116 John-Street, re- 
ports the following fi insurance pre- 





hre 
miums for the last half of 1938: Man- 
hattan and Bronx-North Carolina Home, 
$25,358: Republic of Texas, $8,198; Pa- 
cific Coast Fire, $5,005. For the entire 
vear 1938 the premiums were $80,317 for 
these companies. On Brooklyn business 
the premiums for the last half of 1938 
were as follows: North Carolina Home, 
$1,498; Republic of Texas, $1,927; Pa- 
cific Coast Fire, $571. 
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Fires Fewer, Losses 
Higher in New York 


INCREASE LAST YEAR $1,900,000 


Number of Incendiary and Suspicious 
Cases Lower Than in 1937; Nine- 
teen Convictions for Arson 


Last year the fire loss in Greater New 


¢ 
2 
2 


York was $7,878,335, an increase of $1, 
900,068 over 1937, although the number 
of fires was less. Fire Commissioner 


fires last 
than the 


McElligott that the year 


says 


were proportionately larger 

year before There were 26,819 fires 
last year and 28,145 in 1937. The per 
capita loss was $1.05 in 1938 and 804 
cents in 1937. The fire loss by boroughs 
was: 

1938 1937 

Manhattan .. . $3,728,065 $2,647 970 
Bronx 748,745 551,140 
Richmond 168,760 116 895 
Brooklyn . 2,538,645 1,893,965 
Queens 644,120 768,297 


Last year deaths by fire in tenements 


was fifty-eight and the total such deaths 

was 110. Seventeen persons were burned 

fatally in buildings other than tenements 
Record of Arson 

fires were 

suspicious, 

Fifty-eight 


The commissioner says 126 
listed as incendiary and 16] 
a decrease of seventy-five 


persons were arrested on a charge of 
arson and eighty-six were so arrested 
in 1937. Of those arrested last year 
forty were convicted Nineteen of the 


convictions were for arson, eighteen for 
juvenile delinquency, one for malicious 
mischief and two for other crimes 

Malicious false alarms totaled 9,437 in 
1938, an increase of 257. Nine members 
of the uniformed force lost their lives 
last year while on duty Firemen at 
tached to the department’s speakers’ bu 
reau have given 978 lectures on fire pre 
vention since June 16, 1938 


H. W. Jackson Joins Phoenix 
Field Staff in New England 


r. J. Irvine, United States manager 
of the Phoenix Assurance, has announced 
the appointment of Herbert W. Jackson, 
special agent, who had been added to 
the field staff of the Phoenix-London 
Group in New England. He will be as 


sociated in that territory with State 
Avent Felix Porter and Special Agent 
Walter Kenward 

Mr. Jackson has had a wide training 


His early 
Fore 


in field and home office work. 
experience was with the America 
Group, with which he served as traveling 


engineer for several years He later 
served as engineer and underwriter for 
the Reinsurance Corp. in New York, 


and following the amalgamation of that 
company he acted, until his present ap- 
pointment, as state agent for the Balt: 


more American and National Liberty in 
Rhode Island. Through his engineering 
experience he is particularly well equip 
ped to render rating and engineering 
service to agents 

Mr. Jackson will make his headquar 
ters at 914 Union Trust Building, Provi- 
dence, R. | 


N.B.&M. FIELD CONFERENCE 


The annual fieldmen’s conference of 
the central department of the North 
sritish & Mercantile Group has been 
called for February 14-17 at Columbus, 
Ohio, by Secretary R. L. Mouk, who 
will preside. The following men from 
the New York home office will also be 


on hand: H. V. Tisdale, general agent 
of the central department; S. T. Shot- 
well, secretary of the automobile depart- 
ment; W. R. Rhyan, secretary of the in- 
land marine and special lines depart- 
ment. 


MODEL FIREWORKS BILL 
The model fireworks law of the Na- 
tional Fire Protection Association has 
been introduced this year in the legisla- 
tures in Arizona, California and Indiana. 
Those interested in those states are 
urged to support the bills. 
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Your customers will not be able to say this to you if you 


have installed the Phoenix-London Visible Business 


Record as part of your office system. Because it not only 


provides you with a complete sales program but makes 


it practically impossible for you to overlook telling your 





customers about necessary coverages. Also when _qrthi sro 
e e ¢ 


rate changes occHr, it is easie 


those carryin g that particular form of protection. 


FIRE COMPANIES 


Phoenix Assurance Co., Ltd. 
Imperial Assurance Company 
Columbia Insurance Company 
United Firemen’s Insurance Co. 


ot 


55 FIFTH AVENUE, N 
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r for you to notify A 






The Union Marine & General 
Insurance Co., Ltd. 
CASUALTY COMPANIES 


London Guarantee & Accident Co., Ltd. 


Pheenix Indemnity Company 
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Of course, I want to know more about your Visible Business 


Record. How can I get one? 
NAME 


ADDRESS 
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Canadian Officials 
Trip N. Y. Operator 
ADJUSTERS MADE OVER-NIGHT 


Upon Payment of $5 Fee Anybody Coulg 
Earn $200 a Month Settling Various 
Insurance Claims 


The Post Office Department in Canada 
has issued a prohibitory order againgt 
the Investors Service Co., 7 West Forty. 
fourth Street, New York, and J, \. 
Smith, Investors Service, of the same 
address. This order was issued following 
a complaint filed with the Ontario De- 
partment of Insurance by an officer of 
the Ontario Insurance Adjusters Associa- 
tion, who forwarded to the department 
a letter addressed to a resident of On- 
tario by Investors Service Co. The letter 
was in reply to an inquiry which re- 
sulted from the following advertisement 
which appeared in a Toronto daily news- 
paper: 

“Representative 


Contact — property 


owners and miners. Two orders daily 
pay $75 weekly. Commission daily, 
Write age, education, Box W130 To- 
FOREO «. . 0 


Results of Advertisement 

The person who answered the adver- 
tisement received from Investors Ser- 
vice Co, a letter which followed almost 
exactly that which formerly had_ been 
written by Associated Adjusters of Mil- 
waukee, and promised that upon pay- 
ment of a fee of $5 the applicant’s name 
would be entered in a directory, which 
would result in their being given auto- 
mobile accident claims to adjust in their 
own locality. 

The letter went on to say that the 
applicant did not require to spend a lot 
of time learning the business of insur- 
ance, as the literature they enclosed 
would help them, within a very. short 
time, to adjust all routine claims such 
as personal injury, property damage, fire, 
theft and collision. The applicant was 
advised that he need not advertise nor 
engage special help, but simply by ap- 
plying himself to the work which would 
be sent to him he could earn $200 a 
month. The company further undertook 
to issue a $25,000 contract of guarantee 
to the insurance and finance companies 
to protect them against fraud or dis- 
honest overcharge on the part of asso- 
ciated members. 

Other Investigations 

It may be remembered that Associated 
\djusters of Milwaukee collected a fee 
of $5 from a large number of people 
in Ontario before the Post Office De- 
partment issued a_ prohibitory order 
against the firm at the request of the 
Ontario Insurance Department and _ the 
Toronto Better Business Bureau. In the 
present instance, however, the only com- 
plaint which has been received concern- 
ing Investors Service Co. is that referred 
to. As soon as that complaint reached 
the Department of Insurance, inquiries 
were made from various sources and it 
was found that Investors Service Co. 
was the trade name of John M. Smith, 
who had mail and telephone privileges 
in a room in Forty-fourth Street, New 
York. No one at the address knew Mr. 
Smith, but it was thought that the per- 
son who rented the room for mail pur- 
poses was engaged in the insurance busi- 
ness in some capacity. 





Plan Baltimore Insurance Day 

An annual Insurance Day is_ being 
planned in Baltimore. It is expected that 
it will be held each year on the anniver- 
sary of the big fire which occurred in the 
city on February 7, 1904, when a large 
part of the downtown area was de- 
stroyed. The plan has met with general 
approval on the part of all insurance 
organizations and they are expected to 
sponsor the plan jointly. As the first 
move in the project, a banquet and dance 
was arranged for February 7 at the Mer- 
chants’ Club by the Binder Club, a local 
insurance group. This organization, how- 
ever, desires that all others take part 
in the annual affair as one big event 
with insurance as the uppermost feature. 
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RIGHT or WRONG- 


your client is protected 





when you have pro- 


vided 


sufficient 


BODILY INJURY and 
PROPERTY DAMAGE 


insurance to meet 


any verdict. 


America Fore Insurance 


THE CONTINENTAL INSURANCE COMPANY 
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MARYLAND INSURANCE COMPANY OF DELAWARE 


THE FIDELITY AND CASUALTY COMPANY 


BERNARD M. CULVER, President 
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RELIABILITY 


based on a record 
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to agents and policyholders 





NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


HART DARLINGTON, United States Manager 


EAGLE FIRE COMPANY 
of New York 


Incorporated 1806 
HART DARLINGTON, President 


The Oldest New York Insurance Company 


NORWICH UNION 
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HART DARLINGTON, President 
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75 Maiden Lane, New York 
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Agricultural Reports 
Surplus, Premium Gains 


AUTO AND MARINE INCOME UP 
Company Had Loss Ratio of 42.8% and 
Expense Ratio in 1938 of 47.6%; 
Figures for Empire State 
Features of significance at the eighty- 
sixth annual meeting of the Agricultural 
and the eleventh annual meeting of the 
Empire State of Watertown, N. Y., on 
Wednesday, February 1, included a gain 
in total writings and an increase in com- 
pany surpluses, The Agricultural closed 


the year with a policyholders’ surplus of 
$8,150,905, a gain of $1,136,065. 


The Em- 





H. R. WAITE 


pire State’s surplus 
gain of $132,942. Total assets were $14,- 
409,722 for the Agricultural and $3,869,- 
706 for the Empire State. 

The resignation of H. E. Machold, who 
had served as a member of the board of 
directors for many years, was accepted. 
Jacob F-. Amos was clected to fill this 
vacancy and S. A. Upham was elected 
to succeed Mr. Machold as chairman 
of the board. In both instances the elec- 
tion applied to the boards of both com- 
panies. 


was $2,568,805, a 


Premium Income Near Record 
In making his report President H. R. 
Waite said: “For the second time in our 
history the combined premiums for both 


companies have passed the $7,000,000 
mark, for a total of $7,004,664. This was 
surpassed only in 1929 in which year 


there was included about $180,000 from 
foreign agencies which have since been 
voluntarily discontinued. Both companies 
show a moderate decline in fire insurance 
premiums with their chief increases in 
automobile and marine premiums, Auto- 
mobile premiums amount to $1,191,565 
with a loss ratio of about 42%. Marine 
premiums amount to $755,322. 

“The September hurricane in New Eng- 
land caused us for the first time to call 
on our catastrophe reinsurance, but even 
so our net loss from tornado, marine, 
fire and auto will aggregate about $135,- 
000, which is our largest single casualty 
since the San Francisco earthquake in 
1906—and in which our net loss was 
$860,000. There was an increase in the 
number of our losses of 5,430, of which 
690 occurred in the New England hur- 
ricane. The total for both companies 
was 26,725, an all-time high, or about 
eighty-six each working day and _ this 
does not include marine. 

“The Agricultural had a gain in pre- 
miums of $190,287 with a loss ratio of 
42.8% and an expense ratio of 47.6%. 
The Empire State’s gain in premiums 
was $138,324 with a loss ratio of 42.2% 
and an expense ratio of 45.7%. The 
expense of adjusting losses was about 
2.5%. A favorable change in the market 
price of securities enabled us to recover 





a 
about one-half of the depreciation taken 
on the security portfolios in 1937. Our 
present portfolio shows a total appre- 
ciation of $957,223. There were no Major 
changes in our-investment policy, Our 
securities are of the highest type, We 
have no bonds below an A grade, and 
none are in default of interest. Sixty per 
cent of our bonds are U, S. Govern- 
ments.” 

In commenting on his resignation, Mr 
Machold expressed deep regret. He said 
“My duties have increased greatly in the 
administration of the utility companies 
with which I am associated, both in Ney 
York City and in upstate New York 
They demand so much more time and 
attention that it seems necessaty to re- 
sign other corporate interests. Unfor- 
tunately, this includes the Agricultural 
with which I have been associated as 
director since 1920, and chairman of its 
board for the past ten years; as well 


as the Empire State, of which I have 
been chairman of the board since its 
organization in 192%.” 


Mr. Upham, who becomes the new 
chairman of the board, is president of 
the Brownville Paper Co. He has been 
a member of the Agricultural’s board 
since 1907 and a director of the Empire 
State since it began business in 1928, Mr. 
Amos is president of the Watertown 
Savings Bank. 

At the directors’ meetings the regular 
dividend of 75 cents a share payable 
\pril 1 was declared for the Agricultural, 
The Empire State declared a dividend of 
50 cents a share. 


Missouri Bills to Clarify 
Tax Payments by Companies 


A series of bills prepared by the Stat- 
ute Revision Commission for presenta- 
tion to the Missouri General Assembly, 
now in will remove doubt as 
to the legality of certain Missouri in- 
surance companies paying taxes at the 
rate of 2% on premiums written instead 
of the general property tax rate on cer- 
tain of their assets. After a bill grant- 
ing this privilege had passed through 
the General Assembly in 1931 and been 
signed by Governor Henry S. Caulfield 
some members of the Missouri House of 
Representatives questioned the records 
which indicated the bill had passed. 

Insurance companies, including com- 
panies organized in Missouri, except life 
companies, have continued to pay their 
taxes on the basis of 2% on their pre- 
miums written. The revisions bills will 
remove all doubt of the legality of this 
tax arrangement and also amend the act 
to remove certain features which, under 
a recent decision of the United States 
Supreme Court construing a similar law 
in California, were held to be unconsti- 
tutional. Corrections will be made to 
comply with that decision. 


session, 


Fight Municipal Levy On 
Fire Companies’ Premiums 


Circuit Judge Churchill Humphrey last 
Wednesday at Louisville, Ky., granted 
a restraining order and set a_ hearing 
for February 10 on a suit by 133 fire 
insurance companies to prevent a city 
levy of 2% on fire insurance premiums 
for the Firemen’s Pension Fund.  Fire- 
men sponsored legislation at Frankfort 
and before the board of aldermen au- 
thorizing the levy, and also a 2% levy 
on their own salaries. 

The suit was filed by Charles W. Mil- 
ner and George W. Norton, Jr., repre- 
senting specifically the Aetna Insurance 
Co. and, generally, 132 other firms. The 
suit describes the act as unconstitutional 
delegation of authority to the city’s legis- 
lative department to impose the tax. 





RANDOLPH ROSS, JR., DIES 

Randolph Ross, Jr., treasurer of the 
Milan Ross agency, long-established in- 
surance and real estate office at Asbury 
Park, N. J., died of a heart attack at 
his home in Ocean Grove last week. He 
was 51 years old. His widow, his father 
and a brother survive. 
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Great American Group 
Figures Reveal Gains 


1938 STATEMENTS ARE ISSUED 


Parent Company Assets $48,641,841 and 
Policyholders’ Surplus Is Now 
$32,988,632 


Admitted assets of the Great American 
as of December 31, 1938, amounted to 
$48.641,841 compared with $46,447,093 the 
year before. The policyholders’ surplus 
: $32,988,632, as 
The net surplus was 
$24.838,632 and the company’s capital 
amounts to $8,150,000. The reserve for 
ynearned premiums is $13,287,978, being 
slightly below the 1937 figure of $13,502, 
337. Based on December 31, 1938, mar- 
ket quotations for all bonds and stocks 
owned, the total admitted assets would 
be increased to $48,752,940 and the pol- 
icvholders’ surplus to $33,099,731. 
‘Extracts from the December 31, 1938, 
fnancial statements of other companies 
in the Great American group follow: 


also increased, being 


against $30,5 19, SA , 


Extracts From Statements 


American Alliance: assets, $8,685,973; 
capital, $3,000,000; net surplus, $3,466,- 
435; policyholdet s’ surplus, $6,406,435 ; un- 
earned premium reserve, $1,923,319, 

American National: assets, $1,115,760; 
capital, $500,000; net surplus, $609,260; 
policyholders’ surplus, $1,109,260. 

County Fire: assets, $2,418,624; capital, 
$1,000,000; net surplus, $798,348; policy- 
holders’ surplus, $1,798,348; unearned 
premium reserve, $519,096. 

Detroit Fire & Marine: assets, $3,961,- 
227; capital, $1,000,000; net surplus, $1, 
952,881; policyholders’ surplus, $2,952,881 ; 
unearned premium reserve, $831,574. 

Massachusetts Fire & Marine: assets, 
$2,591,413; capital, $1,000,000; net surplus, 
$1,031,261; policyholders’ surplus, $2,031,- 
261; unearned premium reserve, $447,173. 

North Carolina Home: assets, $1,191,- 
950; capital, $500,000; net surplus, $687,- 
450; policyholders’ surplus, $1,187,450. 

Rochester American: assets, $3,849,502; 
capital, $1,000,000; net surplus, $1,866,405 : 
policyholders’ surplus, $2,866,405;  un- 
earned premium reserve, $831,574. 

Great American Indemnity : assets, $17,- 
076,406; capital, $1,000,000; net surplus, 
$4,201,288; policyholders’ surplus, $5,201,- 
288; unearned premium reserve, $4,195,- 
948. 

Net premiums written by the Great 
American last year amounted to $13,- 
240,680, compared with $13,418,637 in 1937. 
Losses and claim expenses incurred to- 
taled $6,213,339 and expenses incurred, 
including taxes applicable to underwrit- 
ing account, were $6,768,006, leaving a 
trading profit of $259,334. The total gain 
from underwriting was $433,835. 


WAGNER SUCCEEDS McCUNE 








Oregon Rating Bureau Manager Placed 
on Fire Council of Underwriters’ 
Laboratories 
C. F. Wagner, manager Oregon In- 
surance Rating Bureau at Portland, has 
been appointed to membership in the 
Fire Council of Underwriters’ Labora- 
tories, Inc., succeeding former Manager 

McCune, deceased. 

Mr. Wagner is thoroughly familiar 
with this work, having for many years 
assisted Mr. McCune in his council du- 
ties. His appointment will result in a 
continuation of the helpful assistance en- 
joyed by Underwriters’ Laboratories dur- 
ing the many years in which Mr. Mc- 
Cune served as a member of the council. 





GIVES TALK ON FLOATERS 
The twelfth lecture of the inland ma- 
rine course, given by the Insurance In- 
stitute of Hartford, was held on Wed- 
nesday at the Hartford public high 
school. G. Abbott Hunt, Travelers Fire 
inland marine department, was speaker. 
His subject was “Floaters on Miscellane- 
ous Mercantile Properties,” including a 
discussion of contractors’ equipment, 
theatrical properties, exhibition floaters 
and salesmen’s floaters. 
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Canadian Fire Losses 

Fire losses in Canada were down dur- 
ing the first four weeks of January when 
compared with the high figure recorded 
during the 1938. 
during the week ended with January 21 
reflected the normal high seasonal trend 
at $290,100 which approximated the figure 
of $290,000 for the week but 
was considerably under the $739,400 loss 
sustained during the corresponding week 


Sallie period in Losses 


previous 


of last year. Fire losses in the Domin- 
ion rose sharply in the week ended with 
January 28, the estimate being $632,600. 
Loss in the corresponding week of the 
previous year was $160,300. Over half 
the losses for the week under review 
were caused by fires in Quebec that de- 
stroyed two factories, a hotel and a busi- 
ness block. 

Losses in Canada since January 1, up 
to and including January 28, are esti- 


mated at $1,669,400, as compared with 
$1,890,625 for the first four weeks of 
1938. 
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PALMER ASKS EXTRA FUNDS 
Palmer 
Senate 


Director of Insurance Ernest 
of has asked the State 
appropriations committee for an increase 
of $49,220 to operate the Department for 


Illinois 


the fiscal year starting next July 1. He 
is asking $1,333,460. Additional special 


deputies to assist the Director in carry- 
ing out a number of matters that are 
before the Department is understood to 
the demand for additional 


have raised 


funds. 
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1— Musical Instruments Floater Policy 
2—Personal Effects Floater Policy 
3— Radium Floater Policy 





4—Stamp Collection Floater Policy 
5—Personal Jewelry Floater Policy ’ 
6—Contractors’ Equipment Floater Policy 


FE 
RY Standard ¥ 
1° protection J 
© > 
* * _— 


9—Fine Arts Policy 


7—Personal Effects Floater Policy 
8—Personal Fur Floater Policy 


POLICIES, CUT To FIT THE 


NEEDS! 





10—Personal Property Floater Policy 
11—Wedding Present Floater Policy 


© 1938, F. & G. Fire Corporation 


FIDELITY & GUARANTY FIRE CORPORATION ‘affiliated with UNITED STATES FIDELITY & GUARANTY COMPANY 


HOME OFFICES, BALTIMORE 
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Excelsior of Syracuse, N. Y., Will 
Mark 20th Anniversary on Monday 


Numerous local agents are expected to 
be on hand for the annual meeting of 
the Excelsior Insurance Co. at the home 
office in Syracuse next Monday when 
the twentieth anniversary of the found- 
ing of the company will be observed. 
President Robert C. Hosmer says that 
over thirty agents from seven states in 
which the company does business are 
expected for the stockholders’ and direc- 


tors’ meeting 

It is pointed out by Mr. Hosmer that, 
although the Excelsior was first estab- 
lished in 1919 it did not begin operat 
ing as an agents’ company until early in 


1925 when the Excelsior was reorganized 


by the late Fredrick V. Bruns, promi 
nent local agent of Syracuse, and other 
well-knovn agents of New York and 
other states. Since 1925 the Excelsior 
has become widely known because the 
majority of its agents have a financial 


interest in the company, and also be- 
cause two-thirds of its twenty-one 
tors are leading local agents in 
states. 

The Excelsior, 
Massachusetts, Connecticut, 
Pennsylvania, Ohio, and Illinois, in - 
dition to its home state of New York, 1 
also unique inasmuch as the ch uirman of 
its board, as well as its two vice-presi- 
dents, are local agents. Edwin J. Cole 
of Fall River, Mass., past president of 
the National Association of Insurance 
Agents, has been serving as chairman 
of the board since early in 1935, while 
Charles H. Watkins of Boston and Fran- 
cis P. O'Connor of Lima, Ohio, both 
active local agents in their communities, 
have served as vice-presidents of the 
Excelsior for a similar length of time. 

Proper observance of its twentieth 
birthday will be made by the Excelsior 
seated at its gathering next Monday. 


seven 


which does business in 
New Jersey, 


H. W. Schaefer Co. Advances 
Three Members of Its Staff 


been 


M. A. Gesner has elected vice- 
president and director of the New York 
insurance brokerage firm of H. W. Schae- 
fer Co., 39 Broadway. Milton Thiele is 
treasurer and Roy Bahring director. Mr. 
Gesner joined the organization about 
three years ago to take charge of the 
casualty department. Mr. Thiele was 


insurance manager for the Foundation 
Co, for about eighteen years before join- 
ing H. W. Schaefer Co. in 1933. Mr. 
Bahring, in charge of the fire insurance 
department, joined the staff in 1929. 
Other officers and directors were re- 
elected at the annual meeting last week. 


WALTER GLEICH DIES 

Funeral services were held recent- 
ly in’ Brooklyn for Walter  Gleich, 
fire underwriter for Marsh & McLennan 
at the New York office, who died sud- 
denly January 20 at his home in Brook- 
lyn. He was 47 years old and is survived 
by his widow. With Marsh & McLennan 
over twenty years, Mr. Gleich was wide- 
ly known for his intimate knowledge of 
underwriting problems associated with 
large risks. 


direc- * 





ROBERT 


C. HOSMER 


The two surviving agents who have rep- 
resented the Excelsior continuously since 
its founding in 1919 will be on hand as 


guests of honor. They are Charles F. 
Brown of Cortland, N. Y., and George 
E. Willcox of Little Falls, 

A satisfactory increase in net pre- 


miums written, as well as a substantial 
gain in assets, will be reported by Presi- 
dent Hosmer to stockholders. The Ex- 
celsior’s agency family consists at the 
present time of about 420 agents. In 
addition to the agents who will attend 
next Monday’s meeting, the entire field 
force of the Excelsior will be on hand. 


MUTUALS OWN EXPIRATIONS 


Court Holds Local Agency Is Not Owner 
as Mutual Policyholders Are 
Part of Company 

Local agents who face the temptation 
“to go mutual” are warned by a recent 
bulletin of the Dallas Insurance Agents’ 
Association to consider the case of the 
Port Investment Co. versus Oregon Mu- 
tual Fire Insurance Co. The _ plaintiff, 
a Portland local agency, bought the bus- 
iness of R. R. Quick, who for many years 
had been the agent of the Oregon Mu- 
tual Fire, reports the local board bulle- 
tin. Having been with capital stock in- 
surance companies, the new buyer as- 
sumed that the expirations were part of 
the business, but the Oregon Mutual had 
a different opinion and solicited the re- 
newals direct from the assureds. The 
plaintiff agency obtained an injunction but 
the circuit court at Portland dismissed 
the case and the mutual company is 
now soliciting the renewals without hin- 
drance. 

The case was decided in favor of the 
mutual company on the ground that all 
policyholders in a mutual are stockhold- 
ers and that, therefore, the expirations 
were the property of the company and 
its stockholders and the local agent had 
no legal right to such expirations, “The 
defendant (the Oregon Mutual Fire) had 
a clear legal right to solicit its mem- 
bers,” the court held. 


COL R. L. PATTERSON DIES 

Colonel Robert Livingston Patterson, 
insurance and real estate agent at Eliza- 
beth, N. J., for nearly fifty years, died 
Monday night while visiting at the home 
of his daughter, Miss Marjorie B. Pat 
terson, in Hartford, Conn. He was 76 
years old, a former member of the Eliza- 
beth City Council and a veteran of the 
Spanish-American War. Born in Plain- 


field, he was the son of William ,and 
Mary Thayer Patterson. He was a 
member of the New Jersey National 
Guard for forty years, serving at one 
time as inspector — for New Jer- 
sey. In the World War, Governor Wal- 
ter E. Edge assigned him to organize 
the state home guard. Also surviving 
are a son, Robert L., Jr., and five sisters. 





PACE COURSE FOR BROKERS 


Dean Alice Ottun of Pace Institute 
announces an insurance course for pro- 
spective insurance brokers approved by 
the Insurance Department of New York 
with respect to educational requirements 
for brokers’ licenses. Classes for the 
Spring term start February 16, at 6.30 
p.m. A comb‘ned program of insurance 
and real estate subjects, requiring at- 
tendance of two evenings a week, is also 
available at Pace Institute. 





Rural Problems, Education, Bergen 
County Plan on Agents’ Program 


Details of the program for the mid- 
vear meeting of the New Jersey Asso- 
ciation of Underwriters at the Hotel Hil- 
debrecht, Trenton, on Thursday and Fri- 
day, March 9 and 10, are now being 
prepared. Following luncheon Thursday 
there will be group conferences at the 
various tables in the dining room with 
committee chairmen in charge. Groups 
arranged so far include membership and 
county vice-presidents’ tables, past pres- 
idents, agency-company cooperation and 
the standing committees. A rural agents’ 


forum is scheduled to be held between 
three and four o’clock and at the latter 
hour the executive committee, county 


vice-presidents and others will meet to 
hear a report on and discuss the Bergen 
County plan. County vice-presidents will 
tell what is beng done in their respec- 
tive districts toward reducing the num- 
ber of unfit producers. 
To Talk on Education 

Thursday evening the Mercer County 
\ssociation will be hosts at a dinner at 
the Hotel Hildebrecht. The speaking pro- 
gram will feature the educational work 


of the state association and the speak- 
ers will include Charles F. Andrews, 
president of the Mercer County Board; 
President H. Donald Holmes of the state 
association; Charles E. Meek, Jr., chair- 
man of the educational committee, and 
Professor Laurence J. Ackerman of the 
University of Newark. C. A. Gough, 
Deputy Insurance Commissioner of New 
Jersey, has been invited to speak on the 
educational program from the Insurance 
Department’s viewpo‘nt. 

On Friday morning the convention will 
discuss the reports of officers and then 
take up the subjects of compensation, 
legislation and accident prevention, It 
is expected that one of the major auto- 
mobile accident problems this year will 
center around the traffic to and from 
the World’s Fair in New York. 

Luncheon Friday noon will be followed 
by a speaking program. Among those 
invited to participate are Governor A. 
Harry Moore and Commissioner of Bank- 
ing and Insurance Louis Reilly. 

Arrangements are being handled by 
President Holmes, Secretary-Treasurer 
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COMPANY HELD NOT LIABLE 


Court Holds Payment of Return Pre. 
mium to Broker, on Assured’s Re- 
quest, Is Payment to Assured 
The Illinois Appellate Court, Middle 
Western Telephone Co. v. Fire of 
New York, 296 Ill. App. 260, 16 N. E. 2d. 
188, says that the decisions of the Iili- 
nois courts are to the effect that, as to 
whether the insurance broker is the 
agent of the insured or of the insurer 
is generally a question of fact to be 
considered, as against the doctrine of 
Ocean Accident & Guarantee Corp. vy. Em- 
poria Tel. Co., 139 Kan. 106, 29 P. 24, 
1084, decided in 1934, that ordinarily an 
insurance broker is the agent of the in- 


surance company for delivery of the 
policy “a the collection of the pre- 
miumis. 


Where a broker obtained a fire policy 
for an insured, the insured paid the pre- 
mium to the broker who paid the in- 
surer, and the broker by insured’s re- 
quest directed cancellation of the policy 
and accepted the unearned premium from 
the company, the latter upon paying the 
unearned premium to the broker was 
not further liable to the insured on the 
ground that the broker was not acting 
for the insured, and the insured could 
not sue the company for the amount of 
uncarned premium retained by the bro- 
ker, since the broker was acting for the 
assured. 


North Jersey Ins. Night 
At Passaic February 16 


Several hundred insurance men and 
women are expected to attend the sec- 
ond annual North Jersey Insurance Night 
meeting next Thursday evening, Febru- 
ary 16, at the Passaic City Club, Pas- 


saic, N. J. The gathering is sponsored 
by the Passaic County Association of 
Insurance Agents with the members of 


the Bergen, Hudson and Essex County 
associations and the Insurance Women 
of New Jersey invited as guests. 
Harold E. Taylor, sales promotion 
manager for the American of Newark 
group and author of “Selling Tips for 
the Insurance Agent and Broker,” will 
be a speaker. Dancing and entertain- 
ment will follow the speaking program. 
Reservations may be made through H. 


Earl Munz, secretary-treasurer of the 
Passaic County Association, at 45 Church 
Street, Paterson. 





NEW AGENTS’ BODY IN B. C. 

The Independent Insurance Agents As- 
sociation of British Columbia has been 
formed by representatives of unaffiliated 


companies licensed to operate in that 
province. Its objects include general 
improvement in standards and support 


of the Insurance Board of British Co- 
lumbia. The president is John Donald 
of Donald & Welscencroft, New West- 
minster, B. C. 





William F. 
nittee 
the 


O’Brien and Executive Com- 
Chairman Theodore S. Brown of 
state association and the following 
from the Mercer County board: Presi- 
dent Andrews, Vice-President Frank R. 
Zelley, Secretary-Treasurer Joseph Flem- 
ing, Adolph W. Volz. William F. Turner, 
Howard Erb, Karl Weidel, C. Brewster 


Grace, J. Russell Stricker and William 


J. Waldron. 
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™ Recently,” wrote one of our newly-appointed agents, “vour Special 


Service Representative and your State Agent assisted us in making 
a Survey and Analysis of one of our valuable accounts. 
$650.00 in premiums was increased to over $3,000. 


“As a result, 
h pleased with the thorough analysis and is now 


Our client was muc 

properly and adequately covered.” 

Backed up by our specializing departments and highly develo ved 
Pp ¥) P gs ae} eit) I 

our Survey and Analysis forms enable Royal- 


field organization, 
rease their prestige and their premiums. 


Liverpool Agents to ine 
(Specimens on request.) 





May we-show you why representing a Company of the Royal-Liverpool 


Groups opens up many roads to INCREASED PRODUCTION? 


ROYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. Y. 


BRITISH FOREIGN & MARINE INSURANCE COMPANY, LTD. © CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA * THE LIVERPOOL 
® QUEEN INSURANCE COMPANY OF AMERICA * THE NEWARK FIRE INSURANCE 
® STAR INSURANCE COMPANY OF AMERICA 


AMERICAN & FOREIGN INSURANCE COMPANY * 
& LONDON & GLOBE INSURANCE CO. LTD. ® THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. 
COMPANY ¢ FEDERAL UNION INSURANCE COMPANY * ROYAL INSURANCE COMPANY, LTD. ¢ THE SEABOARD INSURANCE COMPANY 
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Tennessee In-or-Out 
Rule Comes to Fore 


VIOLATIONS TO ‘BE REPORTED 


Executive Committee of State Associa- 
tion Orders Local Surveys and Re- 
port at Meeting March 10 





The Tennessee Association of Insur- 
ance Agents’ executive committee has 
voted unanimously to uphold the in-or- 
out rule as fundamental to the program 
of the association, thereby sustaining 
Manager John D. Saint in his interpre- 
tation and enforcement of the rule. The 
committee has also ordered local ex- 


changes to make surveys of conditions 


and report violations of the rule at a 
meeting of the committee March 10. 
The Nashville Insurance Exchange had 
protested against Mr. Saint’s interpreta- 
tion of the rule. That exchange re- 
quested the executive committee, if it 
concurred in Mr. Saint’s interpretation, 
to “go on record whether or not it is 


state associa- 


its recommendation to the 
state‘in- 


tion to attempt to enforce said 
‘and-out rule’ at any time between the 
date of meeting between the two com- 
mittees and the next annual meeting at 
the state association.” 

Decision of Committee 

The executive 
follows: 

“Although the executive committee un- 
der the charter from the State of Ten- 
nessee and by the constitution of the 
association (Article VI ‘Corporate Pow- 
ers,’ page 8) is vested with full ad in- 
terim authority to conduct the affairs 
of the association, the executive commit- 
tee was of the unanimous opinion that 
this authority contemplated only the 
legal right to make emergency rules and 
regulations and it does not interpret the 
constitution and by-laws of the associa- 
tion as permitting them to set aside any 
act of the annual convention when that 
act transmits its authority to the com- 
mittee for administration. Before the 
executive committee would set aside any 
mandatory provision of this organic docu- 
ment, it would call a special state con- 
vention to hear the evidence and to re- 
ceive its instructions from the members 
themselves, otherwise the affairs of the 
association could easily pass into the dic- 
tatorial powers of a few individuals. 

“To further clear the points raised in 
the discussion February 3, the execu- 
tive committee unanimously voted the fol- 
lowing rulings and/or interpretations: 

Backs Enforcement 

“TI, Ruling: By-laws—Article II ‘Con- 
ference Agreement.’ This article spe- 
cifically provides the process, through 
local option, by which exchange towns 
may adopt the ‘in-or-out’ rule. When a 
local community desires these benefits, 
the state association will continue, as it 
has in the past, to give its enforcement 
full backing. 

“II. Ruling: The ‘in-or-out’ rule is a 
local exchange benefit privilege and its 
application attaches only in the jurisdic- 
tion of these exchange towns where the 
exchange subscribes to its beneficial ap- 
plication. The ‘in-or-out’ rule is not a 
state-wide requirement and does not ap- 


committee decided as 


ply to agency appointments in towns 
where, at present, no exchange is oper- 
ating. 

“III. Ruling: The interpretation of the 
‘in-or-out’ rule as voiced by Manager 
John D. Saint is the view of the execu- 
tive committee and will stand until our 


opinion is reversed on appeal to the Na- 
tional Association of Insurance Agents. 
Order for Survey 

“IV. Ruling: In Tennessee exchange 
towns where companies retain non-board 
agents, the officers of these exchanges 
are hereby directed to make a full and 
comprehensive survey of their local con 
ditions and to make a detailed report to 


the Tennessee executive committee at its 
regular quarterly meeting to be held on 
the second Friday in March, 1939, and 
to have their exchange represented at 
that meeting for the purpose of full 


1s discl sed. 
Tennessee executive 


discussion of all violation 
“V. Ruling: The 


committee specifically reaffirms the reso- 


lution approved by the Tennessee dele- 
gation to the Dallas annual convention 
of the National Association of Insurance 
Agents on October 7, 1937, reading as 
follows: 

“*The National Association has long 
been committed to the principle that an 


effective agents’ organization in this 
country is a unity of local boards, state 
associations, and the national body. The 


integrity of these three must remain ab- 
solute. A local board can be effective 
when its rules are recognized as part of 
the covenant. When to this is added 
company acquiescence therein, over a 
period of years, a violation of such rules 
becomes a matter of serious import. It 
thereupon becomes important for such 
boards to use every legal and proper 
means to maintain such rules.’ 


Instructions to Manager 


“The Tennessee executive committee 
directs Manager John D. Saint to pro- 
ceed with the enforcement of this and 
other association rules, in accord with 
the purpose and intent of said National 
Association annual convention resolution 
adopted at Dallas, Texas, on October 


7, 1937. 
Abridgement Objected To 


“VI. Ruling: The moral obligation of 
members to sustain the principles of this 
association comes down from the whole 
code of nation-wide agency endeavor 
and should not be abridged or confused 
by any particular rule or rules; a viola- 
tion becomes the subject of individual 
issue, howsoever it may originate, only 
after the case has been formally heard 
and confirmed by the Tennessee asso- 
ciation after conference and agreement 
with the National Association. It stands 
to reason that every avenue of settle- 
ment will be resorted to before disrupt- 
ing agency-company relations; that no 
individual will be called upon to sacri- 
fice a personal advantage until after it 
is proven that the violation or evil com- 
plained of is a general threat against the 
sanctity of association principles and, if 
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allowed to run unchecked, might under- 
mine our entire membership security.” 
Supervision of Manager 
The committee’s ruling on the seventh 
point says that the executive committee 
supervised the operations of the manager 
by meeting quarterly and on special oc- 


casions. A system of having important 
letters made in triplicate and copies sent 
to the state association vice-president 


and the national councillor keeps them 
in constant touch with operations and in 
order to prevent dictatorial tactics a 
system of appeal permits any matter ulti- 
mately to reach the National Association 

The full executive committee was pres- 
ent during the hearing with the excep- 
tion of Victor Williams of Winchester, 
who was ill. Mark Bradford, treasurer, 
because he is a member of the Nash- 
ville Exchange, asked to be excused from 
voting. 





HARRY HARDING A SUICIDE 

A verdict of suicide has been 
in the death of Harry Harding, 42, insur- 
ance agent of Sherman, N. Y., whose 
body was found in an automobile in a 
tightly closed barn at his home. Mr. 
Harding left Buffalo seven years ago 
and purchased an insurance agency. 
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Arrr to changing conditions 
| and needs, our organization is kept 
flexible to meet new problems and as- 
sure you adequate service. 


FIRE-AUTOMOBILE-INLAND MARINE 


RHODE ISLAND 
INSURANCE COMPANY 


Providence, R. I. 
INCORPORATED 1905 


CAPITAL $1,000,000 


| BYRON S. WATSON 
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FOUR PROMOTIONS ANNOUNCED 


Trinity Universal Advances Bagby, 
Daniel and Ritter to Secretary; 
Dixon Assistant Secretary 

Four promotions in its executive de- 
partment were announced by the Trinity 
Universal of Dallas following the annual 


meeting of the directors. W. R. Bagby, 
W. O. Daniel, and R. H. Ritter, each 
formerly an assistant secretary, were 


elected secretaries, while W. G. Dixon, 
formerly manager of the casualty de- 
partment, was elected assistant secretary, 

Mr. Bagby has been with the com- 
pany for twelve years and was elected an 
assistant secretary in 1931. He heads 
the automobile department. Mr. Daniel 
has been with the company for eleven 
years and also was made an assistant 
secretary in 1931. He heads the under- 
writing department. Mr. Ritter has been 
with the company for ten years and was 
made assistant secretary in 1935. Mr. 
Dixon will continue to head the casualty 
department. 

The Trinity Universal made gains in 
premiums, admitted assets and surplus 
during the year. Its surplus to policy- 
holders including $1,000,000 of capital, 
totaled $2,345,405 as compared to $1,- 
930,719 a year ago. 





Providence Washington 
Reports Gains for 1938 


The Providence Washington reports 
admitted assets of $14,935,294 as of De- 
cember 31 last compared with $14,337,741 
at the close of 1937. The net surplus 
shows also a good gain, being $5,989,911 
compared with $5,284,542. With the cap- 


ital of $3,000,000 the policyholders’ sur- 
plus is $8,989,911. The company has a 
special reserve of $250,000, unchanged 
from a year ago. The unearned pre- 
mium reserve remains practically un- 
changed, being $4,528,774 as against $4,- 
529,207. President G. C. House told 


stockholders last week that the hurri- 
cane losses last September cost the com- 
pany $249,000 net. 





BAYONNE FIRE LOSS DROPS 

Fire losses in Bayonne, N. J., last 
year amounted to $51,527, or about half 
the total for 1937 according to the an- 
nual report of the fire department of 
which James G. Hogan is chief. The 
loss of 1938 was divided into $17,080 on 
buildings and $34,456 on contents. There 
was a total of $1,686,426 insurance on the 
property involved in losses. An inspec- 


tion of more than 13,000 buildings was 
made to insure that standard fire pro- 
tection measures were being used. 
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Fire Association 
Group Makes Gains 


FACH UNIT’S SURPLUS HIGHER 





t Company Reports Net Under- 
age Gain Compared With Loss 
Suffered in Previous Year 





Companies comprising the group head- 
ed by Fire Association of Philadelphia 


have issued statements of last year’s 
operations. Fire Association reports gain 


in net surplus $2,066,115 last year, bring- 
ing policyholders’ surplus to $11,488,317. 
Assets amount to $21,961,720 compared 
with $20,947,726 in 1937. Net premiums 
written amounted to $7,403,481 compared 
with $9,131,732. Net underwriting gain 
of $437,856 compared with a net under- 
writing loss of $255,255. Net investment 
income earned amounted - to $721,782 
compared with $810,038. Dividends paid 
amounted to $2 a share regular and 
fifty cents extra, the same as in 1937. 
Lumbermen’s 

Lumbermen’s Insurance Co. _ reports 
net gain in surplus of $374,213, bringing 
total surplus to policyholders to $3,308,- 
084. Assets amount to $4,969,546 com- 
pared with $4,784,697 in 1937. 

Reliance 

Reliance Insurance Co. reports net 
gain in surplus $320,565 and surplus to 
policyholders $2,871,070. Assets amount- 
ed to $3,993,486 compared with $3,743,173 
in 1937. 

Philadelphia National 

Philadelphia National reports net gain 
in surplus $176,768 and surplus to pol- 
icvholders $2,231,494. Assets amounted 
to $2,888,598 compared with $2,770,584. 


PACIFIC MEETING MARCH 15-16 








Fire Underwriters Association Delays 
Date Until After International 
Exposition Has Opened 
This year the Fire Underwriters As- 
sociation of the Pacific will hold its 
annual meeting in San Francisco March 
15 and 16 instead of in February as 
usual. President J. K. Woolley has an- 
nounced completion of the program. The 
later date was arranged so that the 
meeting could be held after the Golden 
Gate International Exposition is opened. 
President Woolley will deliver his annual 
message March 15 and the annual dinner 
will be held March 16. Harry W. Nason, 
America Fore Group, is chairman. Speak- 
ers on the program, and their subjects, 

are: 

W. G. Rich, assistant coast manager, Royal- 
Liverpool groups, “Vocational Education—The 
Key to the Future.” H. B. Shepard, Boston, 
forest engineer who recently completed a three- 
year study of forest fire hazards on the Pacific 
Coast, “Forest Insurance.” D. I. Bosschart, 
president, National Association of Credit Men, 
“The Relation of Credit to Insurance.” Clifford 
L. King, assistant manager of Crum & Forster, 
on important phases of the fire insurance busi- 


ness, particularly features regarding business 
development, 
Guy N. Hedreen, Seattle, ‘Consequential 


Losses.” W. H. Menn, president National As- 
sociation of Insurance Agents, on producers’ 
problems, Frank H. French, acting manager, 
Pacific Factory Insurance Association, “Group 
Action v. Mutual Competition.” George W. 
Clarke, Seattle, insurance attorney, “Third Party 
Liability.” Almon E. Roth, president, Employ- 
ers Council, on public relations. Samuel L. 
Carpenter, Jr., manager Board of Fire Under- 


writers of the Pacific, “Objectives of Organi- 
zations,” 





COLLECTION LETTER WINNERS 

David Martin of Sidney E. Boyd In- 
surance Agency, Pomona, Cal., won first 
Prize in a collection letter contest con- 
ducted by the Millers National. Second 
Prize went to Miss H. Chabot of Joseph 
E. Cohn & Co., Los Angeles, and third 
to C. A. Bodwell of Bodwell & Hender- 
son, Parsons, Kansas. Prizes totaled $50 
in cash. The contest was open to all 


Millers National’s agents, brokers and 
the employes of Millers National’s agents 
rokers. 


and b 





MacDonald Succeeds Ham As 


Commissioner of Wyoming 

Alex MacDonald of Rock Springs, 
Wyo., has been appointed Insurance 
Commissioner of Wyoming to succeed 
Arthur J. Ham, who has resigned to be- 
come special representative of the West- 
ern Conference of Insurance Commis- 
sioners dealing with misallocated and 
unallocated premium taxes on inland ma- 
rine insurance. He will have his head- 
quarters in Denver. For the last decade 
Mr. MacDonald has been in the building 
and loan business. 


Schuyler Joins Realty Firm 


In order to become associated with 
the firm of Coldwell, Cornwall & Banker, 
P. V. R. Schuyler has resigned as finan- 
cial secretary of the companies of the 
Fireman’s Fund Group. By mutual agree- 
ment between the Fireman’s Fund and 
Coldwell, Cornwall & Banker, Mr. Schuy- 
ler assumed his duties with the realty 
firm on February 1. Mr. Schuyler, a 
native of New York and a graduate of 
Trinity College at Hartford, Conn., was 
elected financial secretary of the Fire- 
man’s Fund and affiliated companies in 
February, 1930. 


Italian Company Plans 
Expansion In Germany 


Dr. Funk, German minister of eco- 
nomics and the new president of the 
Reichsbank, recently conferred in Berlin 
with Count Volpi, president of the Assi- 
curazioni Generali, Trieste. Count Volpi, 
it is reported, put forward plans for his 
company’s expansion in Germany which 
met with Dr. Funk’s approval. The lat- 
ter is strongly in favor of closer co- 
operation between German and _ Italian 
insurance offices. 











United States Securities 


During its 97 years Atlantic has insured property valued at $52.968.833.629 
on which premiums amounted to $411,201.739. It has paid losses aggregat- | 
ing $203,406,386 and declared dividends to policyholders of $123,110,640. | 

| 
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CHAIRS 


CONDENSED STATEMENT—DECEMBER 81, 1938 


from the report to the New York State Insurance Department 


ADMITTED ASSETS 


$5,993,063.41 





RIED IS42 





Railroad and Public Utility Bonds . 


Industrial ahd Miscellaneous Bonds 
Railroad and Public Utility Stocks. 
Bank Stocks ae eee 
Industrial and Miscellaneous Stocks 
Real Estate . a ae 

Cash in Banks and in Offices 


672,185.34 
700,148.29 
789,500.00 
1,450,125.00 
2,016,370.00 


Agents’ Balances not over Three Months Due. 


Cash Statutory Deposit, Australia . 
Other Admitted Assets . 


LIABILITIES 


Certificates of Profits Outstanding . 


{stimated Losses, including cost of Investigation, 


less Reinsurance . 


Unearned Premium Reserve, less Reinsurance . 
Reinsurances in Companies not authorized in 


New York Eat 
Other Reserves and Liabilities. 
Guaranty Fund . 

Surplus. Sak ah ve 
SURPLUS AS REGARDS POLICYHOLDERS 


On the basis of December 31, 1938 market quotations for all bonds and stocks owned, this Company's 
total admitted assets would be increased to $16,270,873.13 and Surplus to $9,748,973.50. 


United States Government Bonds carried at $40,449.74 are deposited for purposes required by law. } 
| 


$3,000,000.00 
6,559,985 .54 


“$16,081,885.17 


$16,081,885.17 


$ 9,621,387.04 
4,518,000.00 
1,370,174.88 
325,332.06 {| 
3,712.50 
243,278.69 





$ $17,230.00 


2,613,264.00 
1,554,004.73 


$93,287.27 


644,113.63 


9,559,985 .54 
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FIRE INSURANCE 


IN ALL ITS FORMS e 
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A match manufacturing firm is putting 
out paper matches which are enclosed 
in asbestos envelopes to be sent to cus- 
tomers for advertising purposes. It 
curs to me to remark that these asbestos 
lined envelopes, enlarged, would be use- 
ful in enclosing letters containing hot 
words and heated phrases to prevent 
burning up the usual paper envelopes. 

* * * 


oc- 


Free From Driving Worries 
\ clever advertisement appears in the 


ferry boats of the Erie Railroad now. 
“You can watch the scenery and let 
someone else watch the road.” Very 


timely with the crowded and dangerous 
highways. So with fieldmen who don’t 
drive their own cars or the company’s 
but hire a taxi and a driver—they can 
let the driver drive and do their work 
going around on inspection trips. 

+. * * 


Covering Hard Floors 


We used to laugh at the old wooden 
sidewalks some towns still had in the 
carly nineties, or the old uneven flag- 


stone ones, but the modern cement walks 
are certainly hard on the feet, so much 
so that in concrete floors of manufactur- 
ing concerns employers have been forced 
to cover them with floor covering that 
has some elasticity 

+ 


+ 
Human Ballast 
I have an agent who takes me on long 
distance drives, whose car is either lop- 
sided frontwards or improperly _ built 
otherwise. He always insists that I take 
the back seat to act as ballast. His 
wife, he tells me, refuses to go out with 


Named to Committees Of 
Insurance Commissioners 
The the Na 


tional Association of Insurance Commis 


executive committee of 
sioners, which attended the called meet- 
ing of the 
at Chicago on Tuesday, made appoint- 


committee On examinations 


ments to committees to fill vacancies. 
Seven members of the committee, includ- 
ing Chairman L. H. Pink of New York, 
President Julian of Alabama, and Secre 
tary-Treasurer Read of Oklahoma at- 
tended the meetings. 

Committees on which vacancies were 
filled were those of examinations, acci 
dent and health, and valuations. To the 
examinations committee were named 
James M McCormack, Tennessee: 
George H. Newbauer, Indiana: C. A 
Gough, New Jersey, and John A. Lloyd, 
Ohio. Mr. McCormack was named to 
the accident and health and valuations 
committees, being vice-chairman of the 
accident and health group. 


WILDE TO BE SPEAKER 

R. R. Wilde, secretary of Corroon & 
Reynolds, Inc., will address the Insurance 
Examiners Association, New York, Feb- 
ruary 16, on “How an Examiner May 
Develop His Opportunities.” The meet 
ing will be held at Miller’s Restaurant, 
144 Fulton Street 


DEY AGENCY 70 YEARS OLD 
George W Dey & Sons, Norfolk, Va., 


is celebrating the seventi« th anniversary 


of its establishment as an agency. The 
Liverpool & London & Globe has been 
in that office ever since it was opened. 


TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 
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him but it is all right with him to use a 
special agent as ballast. I told him I 
would send him a “200-pound boat sand 
ballast bag for Christmas to do the same 
service for him that I usually do.” 
* * * 
Rural Coal Delivery 
I notice a new system of retail mer- 
chandising of coal to out-of-town people 
in the vicinity of Port Jervis, N. Y 
Many trucks loaded with coal from Penn- 
sylvania now have a “coal route,” ped- 
dling their coal in small quantities all 
over the rural districts, and they seem to 
be doing well and filling a long-felt want 
* * ok 
Place Your Bets on This 
This is the age of gambling, and the 
people are going nuts on it. As some- 
thing new, I recently suggested to some 
traveling men that (as I had observed) 
a good way to gamble, if they wanted 
to have quick and honest results was to 
sit near a hotel chute and gamble on 
the number of letters that fell down the 
chute at letter writing time to the “Dear 
House,” about six to eight p. m. Try 
it sometime. 
* * * 
Flour Bag Garments 
Inspecting a feed and flour warehouse 
at Kingston, N. Y., with an intelligent 
foreman, I remarked that the textile 
flour bags had in former times been 
much sought after by mothers to make 
outside clothing for children. He said 
that this was so and they used to have 
a child garment pattern printed on the 
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Examinations 
(Continued from Page 1) 


Jess G. Read of Oklahoma, chairman of 
the committee on examinations, notified 
the elegible zones. Today dual exami- 
nations are being carried on. 

The companies involved are the Na- 
tional Surety, Globe Indemnity, Conti- 
nentol and Fidelity-Phenix of the Amer- 


ica Fore Group, and the Commercial 
Union Group. In the case of the Na- 
tional Surety, examinations are being 


conducted by Georgia, Arkansas and 
North Dakota. At the Globe Indemnity, 
Alabama, Iowa and California are con- 
ducting examinations, with Illinois not 
participating. Virginia, Kentucky, Utah 
and Texas are conducting the examina- 
tions of the Continental and Fidelity- 
Phenix, while Louisiana, Indiana, Neb- 
raska and Washington are examining the 
Commercial Union Group. 
Superintendent Pink this week ex- 
plained the attitude of the New York 
Department in inviting only two other 
states. It was brought out, however, 
that in the cases of the New York Life 
and the Metropolitan Life because of 
their size, all five zones were invited to 
participate. In a number of other exam- 
inations three states had been invited. 
Commissioner John C. Blackall of Con- 
necticut offered the resolution to repeal 
the $1,000,000 premium income provision 
for eligibility for zone representation 
in examinations. There was about four 
hours’ discussion before the resolution 
was put to a vote and adopted. As 


Northwestern National Gains 


The Northwestern National (Fire) of 
Milwaukee, in its 
| 1939, listed total 
$15,180,000 against $15,096,465 a year 
earlier. Surplus totaled $5,493,000 against 
$5,210,154. The company, which under 
writes fire, marine and automobile in- 
surance, is celebrating its seventieth an- 
niversary this month, according to Wil 
liam D. Reed, president. 


annual report as of 


January 1, assets of 


3onds and stocks are valued at lowest 
of cost, market or current redemption 
prices. At market values, assets and 
surplus would be $913,000 greater than 
shown in the statement 


The market values of bond holdings 
at the year end stood at $8,897,000 


against $8,861,000 the year previous, and 
the stocks at $3,615,000 compared with 
$3,317,000. Cash on hand increased from 
$275,000 to $422,000. Loans secured by 
real estate mortgages declined from $1, 
038,000 to $977,000. 

Net premium income was down $148,009 


for the year. The company declared 
four regular and one extra dividend in 
1938, the net investment income of $508,- 
000 being more than sufficient to cover 
these disbursements. 

In his report Alfred James, chairman 
of the board, referred to the “threat of 
inflation” inherent in the policy of gov- 
ernment deficit spending. The largest 
uncontrollable expense item of the com- 
pany, it was stated, was “as usual tax- 
ation, partly to support a new record 
of government deficit spending.” Should 
a further increase of taxes to support 
expanded social security benefits take 
place, the company’s own retirement an- 
nuity plan for its employes might event- 
ually have to be abandoned, Mr. James 
intimated. “There is some evidence that 
our people have awakened to the dan- 
gerous character of recent economics and 
political experiments and now that they 
see their objectives, will not tolerate 
them much longer,” Mr. James said in 
concluding his report. 





Eagle Fire Insurance Company 
(New Jersey) 
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Newark, New Jersey 





FIRE RE-INSURANCE 


Baltica Insurance Co. Ltd. 
(Denmark) 
U. S. Branch 


Facultative 
90 John St., New York City 
Pacific Reinsurance Bureau, Ltd. 
114 Sansome Street, 
San Francisco, California 











| AGENTS APPROVE 


Agents approve our folders. And there’s a 
reason. We are exponents of the new and 
convincing way in direct-by-mail adver- 
tising. We work in the knowledge that 
dullness in advertising is disaster. That 
people will read a folder if it is more inter- 
esting than anything else in the mail. Our 
folders are not guaranteed to make sales 
— but to give our agents every chance, 
Write for a sample set of these folders, 
Compare them with those you are now 
using. See for yourself whether you would 
rather have them work for or against you. 


BOSTON INSURANCE COMPANY 





OLD COLONY INSURANCE COMPANY 
87 Kilby Street, Boston, Massachusetts 





matters now stand it is presumed that 
convention examinations will be made of 
all companies doing business in three or 
more states, as provided in the resolu- 
tion approved at St. Paul a couple of 
years ago. 

Tuesday’s meeting was not at all an- 
tagonistic toward Mr. Pink for refusing 
to go along with the Des Moines pro, 
vision. In fact, a number of veteran 
commissioners took the opportunity to 
defend the New York Superintendent by 
saying he was the first from that state 
who has shown full willingness to co- 
operate with other states in examina- 
tions or other matters of a mutual in- 
terest. 

Commissioners Present 

Representatives of twenty-eight states 
attended the meeting. Commissioners 
who were there were Jess G. Read, Okla- 
homa, chairman; John Sharp Williams, 
III, Mississippi, vice-chairman; John C. 
Blackall, Connecticut; C. A. Gough, New 
Jersey; Oscar E. Erickson, North 
Dakota; H. A. Lucas, Missouri; Louis H. 
Pink, New York; J. Balch Moor, District 
of Columbia; R. L. Daniel, Texas; Harry 
J. Mortensen, Wisconsin; J. M. Wollery, 
North Carolina; Ernest Palmer, Illinois; 
James M. McCormack, Tennessee ; Frank 
Yetka, Minnesota; M. J. Harrison, Ar- 
kansas; William A. Sullivan, Washing- 
ton; Charles F. Hobbs, Kansas; M. V. 
Pew, Iowa; John A. Lloyd, Ohio; George 
H. Newbauer, Indiana; P. J. Dunn, South 
Dakota; George A. Bowles, Virginia, and 
Frank Julian, Alabama. 

Other representatives of Departments 
who were present were William Cotton, 
chief examiner for Kentucky; Vernon 
Rooks, Chief Deputy for Kentucky; 
Harlan Justice, Deputy of West Vir- 
ginia; C. McCann, chief examiner of 


Florida; Hazelton Joyce, Deputy of 
Maryland; Edward McLoughlin and 


Thomas Cullen, Deputies of New York; 
F. M. Petrie, Assistant Commissioner of 
Oklahoma, and Frank Jost, chief exami- 
ner of Illinois. 





BRANIFF GETS EMPIRE STATE 


The T. E. Braniff Co. of Oklahoma 
City, has been appointed general agent 
for the Empire State Insurance Co. of 
Watertown, N. Y., for the State of 
Oklahoma. This appointment became 
effective February 6. The Braniff Co. 
has been in the general agency business 
since 1901. T. E. Braniff is president 
and E. E. Doggett is superintendent o 
agencies. The Empire State was ad- 


mitted to Oklahoma in 1938. 





B. N. CARVALHO RECOVERED 

President B, N. Carvalho of the Rossia 
of America is able to spend a short time 
at his office each day. He was operated 
on for appendicitis recently. 
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Public Officials Practice False 
Economy by Not Carrying Insurance 


Who pays the fire losses ultimately is 
demonstrated in an article entitled “The 
Taxpayer Loses Again, by William £ 
Lyon, Albany, N. ;, & special agent of 
the Fireman’s Fund, published | in_ the 
December issue of the Fireman’s Fund 
Record. Mr. Lyon says: 

“When a public building burns every- 
body watches the blaze in high good 
humor. It is a free show, the building 
belongs to the city, and the loss will be 
taken care of by the city. _ 

“Sometimes this is true, but in too many 
cases it is far from true. When it is 
true it means that the loss is covered by 
adequate insurance, otherwise the re- 
placement costs must come out of the 
pockets of already burdened taxpayers. 

“Troy, N. Y., is a case in point. In 
November the sixty-three year old city 
hall was destroyed by fire, with extensive 
loss of records and historical data. The 
cost of replacement of the building is 
estimated at $200,000 and insurance to- 
taled only a meager $21,000. At the 
time this insurance was placed officials 
felt that if there ever should be a fire 
in the building it would be a slight fire. 

Contents Not Insured 

“There was no insurance on contents, 
which included the usual office furniture, 
equipment and supplies for city admin- 
istration, a tax billing machine, voting 
machines and valuable tax data. 

“Turpentine and other combustibles 
left by painters in the drafting room on 
the second floor may have been the cause 
of the fire. 

“Public officials may be doing a splen- 
did job of budgeting the city’s finances; 
they may arrange for wise expenditures 





Eagle Star 1938 Report 
Shows $5,928,113 Assets 


The United States branch of the Eagle 
Star presents an excellent financial state- 
ment as of December 31, 1938. With 
assets of $5,928,113, the surplus to pol- 
icvholders is $3,262,241, well in excess 
of all liabilities. The net surplus shows 
a slight increase over 1937. Of the 
admitted assets cash amounts to $450,- 
643 and United States Government and 
other bonds amount to $3,223,433. 

The reserve for unearned premiums is 
$1,807,072, a decline of slightly over $90,- 
000 from the year before. Reserves for 
losses and adjustment expenses amount 
to $507,608. 


EXTEND MTGE. MORATORIUMS 
Both houses of the Minnesota legis- 
lature have passed the mortgage mora- 
torium extension bill, making the law 
valid for two more years from March 
1, 1939. The State Supreme Court has 
just ruled that where the period for 
redemption has been extended under the 
moratorium, a petition for a further ex- 
tension comes in time if presented to 
the court before the expiration of the 
period first fixed, although hearing and 
decision thereon do not come until later. 
CHARLES S. LARSEN DIES 
Charles Shelton Larsen, 45 years old, 
of Verona, N. J., member of the insur- 
ance agency of P. Larsen & Sons of 
Montclair, died Monday at the Mont- 
clair Community Hospital. He was born 
in Montclair and had been associated in 
the insurance business with his father, 
the late Pedar Larsen, and his brother, 
Louis H. Larsen of Caldwell, who is 
head of the agency. Surviving Mr. Lar- 
sen are his mother, his brother and two 
sisters. Funeral services were held Wed- 

nesday afternoon in Montelair. 
FRANCIS C. BROWN DIES AT 86 
Francis Cashel Brown of 201 Hamilton 
\venue, Staten Island, insurance broker 
with offices at 200 Broadway, New York 
City, died last week at the age of &% 
years. In 1889 Mr. Brown invented one 
of the first fountain pens, 





of public funds for good school build- 
ings, parks and institutions; they may 
be entirely sincere in their efforts to 
conduct the city’s affairs in the best in- 
terests of citizens, but they will have to 
be written down as failing the city at its 
most vital point if they do not protect 
its possessions by the right kind and 
amount of insurance. 

“The citizens of Troy have already 
suffered from high taxation and _ the 
state of city finances has been given 
often in explaining the delay in erecting 
a new school building. What will they 
think now when they are asked to find 
an additional $179,000 to make up the 
difference between insurance and the re- 
placement cost of their city hall? And 
how will they like the thought of replac- 
ing office equipment and the expensive 
voting paraphernalia that was lost in the 
fire ? 

“Agents and brokers can use this in- 
cident to good advantage in persuading 
the custodians of public funds to see 
that they safeguard these funds by wise 
insurance.” 


N.F.P.A. MEETING PROGRAM 





Annual Convention in May at Chicago; 
Fire Marshals and Marine Sections 
Also to Meet There 
The National Fire Protection Associa 
tion is now formulating its program for 
the annual convention in Chicago, May 
8-12. The fire marshals and marine sec- 
tions will meet on Monday, May 8, with 
the first general session addressed by an 
outstanding national speaker on Monday 
evening. Technical and general interest 
sessions featured by committee reports 
on new developments in fire protection 
and interesting speakers on new _ haz- 
ards and fire prevention methods will 
extend through Friday afternoon, May 
12. An afternoon will be devoted to a 
visit to Underwriters’ Laboratories, Inc., 
where delegates will have opportunity to 
witness fire tests and see all phases of 
the interesting work of the Laboratories 

in process. 

Technical committee reports to be 
acted upon by the association at the an- 
nual meeting must be filed with the exec- 
utive office in Boston on or before March 
15 for printing and circulation to all in- 
terested members before the meeting. 
The committees planning to submit re- 
ports this year are all actively at work. 
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During the last week in January and 
the first in February meetings have been 
held by the committees on automatic 
sprinklers, dust explosion hazards, fire 
pumps, manufacturing hazards, munici 
pal fire apparatus and safety to life. The 
committee on blower systems has sched 
uled a meeting for March 1. Various 
other committees are contemplating 
meetings within the next few weeks but 
have not yet fixed meeting dates. Mem 
bers having matters for the attention of 
any of the technical committees should 
communicate at once with the chairman 
or with the executive office which will 
forward communications to the appro 
priate committee. 


MILLERS NATIONAL GAINS 

Assets of the Millers National of Chi 
cago reached a new peak according to 
the December 31, 1938, statement figures 


just released. An increase of 5% is 
shown over the previous year, Surplus 
was increased 8% and liabilities 3%, 


making according to President Giles, a 
satisfactory year of operation for the 
company. Underwriting results for 1938 
show a loss ratio of 37.2% on the basis 
of losses incurred to premiums written, 
and 37.9% on the basis of 
curred to premiums earned. 


losses in 
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DON L. TULLIS ADVANCED 





Becomes Superintendent of Inland Ma- 
rine Production for Royal-Liver- 
pool Groups 
Don L. Tullis has been appointed su- 
perintendent in charge of inland marine 
production for the Royal - Liverpool 
Groups, according to an announcement 
by United States Manager Harold War- 

ner. 

Mr. Tullis has been associated 
the Royal-Liverpool Groups since 1930, 
during which time he has acquired a 
wide acquaintance with agents and their 
inland marine interests. Following a 
training period in the New York office 
under Inland Marine Manager J. P. 
Mayer, he was assigned to field work in 
Ohio as special representative of the 
inland marine department, attached to 
the Cleveland office. 

For the last two years Mr. Tullis has 
officiated as Western inland marine su- 
perintendent at the groups’ Chicago of- 
fice, and his recall to the home office at 
150 William Street, New York, is a pro- 
motion in recognition of his ability. 


with 





Newhouse & Sayre Open 
Philadelphia Branch Office 


Newhouse & Sayre, Inc., all risks and 
inland marine underwriters of New York 
City, have opened a branch office in 
Philadelphia to serve producers in the 
city and also eastern Pennsylvania. R. 
H. Gedney is in charge of this office, lo- 
cated at 729 Public Ledger Building. His 
early insurance training was obtained 
with a local agency in Knoxville, Tenn., 
and later he served with Newhouse & 
Sayre, Inc., in New York. He was trans- 
ferred to Philadelphia in September, 
1938. The claims department of the new 
office is headed by Anthony Christian, 
formerly assistant adjuster at the head 
office in New York. Newhouse & Sayre, 
Inc., are inland marine and all risk 
underwriters for companies in the Home 


of New York fleet. 


Royal-Liverpool Groups Figures 


The eight fire companies in the Royal- 
Liverpool Groups had combined net pre- 


miums last year of $29,216,459. 


incurred were $11,012,747, adjustment ex- 
and 
expenses $13,528,112, leaving a 
With the de- 
crease in unearned premiums of $726,015, 
there was a total underwriting gain of 
The companies had an in- 


penses $1,268,510, taxes $1,551,102 
general 


trade gain of $1,855,988. 


$2,582,003. 
curred loss ratio of nearly 38%. 


Following are premium and loss figures 


for the individual fire companies: 


Royal 

Net premiums........ $7,968,548 

Losses incurred...... 3,166,449 39.74% 
Adjustment expenses. 364,278 4.57 
2 eer re 434,080 5.45 
General expenses..... 3,796,938 47.65 
Trading gain......... 206,803 2.59 
Decrease in unearned 674,908 8.47 
Underwriting gain.... 881,711 11.06 

Liverpool 

Net premiums........ $7,767,387 

Losses incurred...... 3,089,827 38.78% 
\djustment expenses. 365,245 4.70 
NE Sade da i hae 407,869 5.25 
General expenses..... 3,749,269 48.27 
Trading gain........ 155,177 2.00 
Decrease in unearned 677,196 8.72 


832.373 10.72 


Underwriting gain... 


Queen 
Net premiums........ $7,223,893 
Losses incurred...... 2,481,711 34.36% 
Adjustment expenses. 277,909 3.85 
WHEE: schcccrcvecbsar 361,535 5.00 
General expenses..... 3,220,604 44.58 
Trading gain ....... 882,134 12.21 
Increase in unearned. 516,585 7.15 
Underwriting gain .. 305,549 5.06 

Newark 
Net premiums ...... $2,510,897 
Losses incurred ..... 1,072,455 42.71¢ 
\djustment expenses. 124,307 4.95 
1 ER east nnd eve War 174,083 6.93 


1,180,675 47.02 


General expenses ... 


Losses 


Trading loss ........ 40,623 1.61 
Decrease in unearned 413,382 16.46 
Underwriting gain... 372,759 14.85 
Star 

Net premiums ....... $2,131,360 

Losses incurred ..... 635,146 29.80% 
Adjustment expenses. 73,016 3.43 
ME cndnicincade kine 87,392 4.10 
General expenses.... 916,636 43.01 
Trading gain ........ 419,170 19.66 
Increase in unearned. 428,095 20.08 
Underwriting loss ... 8,925 42 

Federal Union 

Net premiums ...... $ 780,724 

Losses incurred ..... 244,739 31.35% 
Adjustment expenses. 26,593 3.40 
NE ince ocasca ees 31,591 4.05 
General expenses ... 321,971 41.24 
Trading gain ........ 155,830 19.96 
Increase in unearned. 145,182 18.60 
Underwriting gain... 10,638 1.36 

American & Foreign 
(Fire Branch) 

Net premiums ....... $ 544,887 

Losses incurred ..... 277,390 50.91% 
Adjustment expenses. 32,985 6.05 
ONE, oi alawecmnces 43,434 7.97 
General expenses ... 272,981 50.10 
Trading 1088 ....<+.. 81,903 15.03 
Decrease in unearned 213,758 39.23 
Underwriting gain... 131,855 24.20 

Capital 

Net premiums ...... $ 288,763 

Losses incurred ..... 45,030 15.59% 
Adjustment expenses. 4,177. 145 
PD cadiaceucecesds 11,118 3.85 
General expenses..... 69,038 23.91 
Trading gain ........ 159,400 55.20 
Increase in unearned 163,367 56.57 
Underwriting loss.... 3,967 1.37 





APPOINTS JENKINS AGENCY 


The Homestead Fire of Baltimore, 
member of the Home of New York fleet, 
has appointed the Jenkins agency, 391 
East 149th Street, as Manhattan and 
Bronx agent for fire and allied lines. 
George P. Jenkins is head of the agency. 
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FINANCIAL STATEMENT 


UNITED STATES BRANCH 


DECEMBER Bist, 1938 





ASSETS 
Cash in Banks and Offices 


U. S. Government Bonds 
State & Municipal Bonds 
Public Utility Bonds 
Railroad Bonds 
Miscellaneous Bonds 
Accrued Interest on Bonds 


Public Utility Preferred Stocks 

Public Utility Common Stocks 

Banks & Trust Companies 
Stocks 

Industrial Preferred Stocks 

Industrial Common Stocks 

Miscellaneous Stocks 


Agents’ Balances under 90 
days in Course of Collection 

Due from Reinsurance Com- 
panies on Paid Losses 

Association Deposits 

Notes Receivable 


7.60% $ 450,642.96 





Total Admitted Assets 


LIABILITIES 
Reserve for Unearned Premiums on 





31.37 1,859,614.00 Policies in Force $1,807,071.52 
eo 197,969.00 Reserve for Unadjusted Losses and 
pas 957 453 00 Adjustment Expenses 507,608.27 
12.38 733,599.00 Reserve for State and Federal Taxes 70,901.75 
1.26 74,798.00 Reserve for Miscellaneous accounts 
49 28,885.63 Payable 25,470.00 
' en pe Reserve for Funds held under Rein- 
z te pono surance Treaties 196,246.06 
Contingency Reserve, representing differ- 
81 47,737.00 ence between total values carried in assets 
4.25 251,980.00 for all bonds and stocks owned and total 
bs : : values based on December 31, 1938 market 
16.89 1 we me quotations 58,574.00 
25 5,021. 
aS Total Liabilities 2,665,871.60 
6.23 310,015.53 statutory Deposit 400,000.00 
1.26 74,368.08 Net Surplus 2,862,241.40 
" respecte Surplus to Policyholders 3,262,241.40 
100.00% $5,928,113.00 $5,928,113.00 


Securities carried at $570,750.00 in above statement are deposited with various States as 


required by their laws. 


All other securities are held by Bankers Trust Company of 


New York, Trustee appointed in accordance with the laws of the State of New York. 
88.68% of the assets shown are in the custody of the Trustee and the various States. 


AUTOMOBILE REPORTS GAINS 





Hartford Company Assets $26,299,364. 
Surplus Is $7,875,522; Standard ’ 
Fire Results 

The Automobile Insurance Co. of Hart. 
ford reports premium income last year 
at $12,128,632 and the Standard Fire re. 
ports premiums of $1,950,824. 

The Automobile showed an underwrit. 
ing profit of $626,827, and net interest 
and rents were $712,216. The unearned 
premium reserve increased from $9,028. 
812 to $9,101,043. After setting up a 
contingency reserve of $850,000, the sur- 
plus of the company increased from $7- 
185,126 to $7,875,522. Its assets increased 
from $24,548,982 to $26,299,364. 

The Standard Fire showed an under- 
writing profit of $112,753, and net in- 
terest and rents were $146,522. The 
unearned premium reserve increased 
from $2,076,436 to $2,122,829. After set- 
ting up a contingency reserve of $150- 
000, the surplus of the company increased 
from $1,958,137 to $2,057,265. Its assets 
increased from $5,347,556 to $5,646,015, 





Appointment of Receiver 


For Pavonia Fire Denied 


Vice-Chancellor James F. Fielder last 
week denied the application for appoint- 
ment of a custodial or temporary re- 
ceiver to take over liquidation of the 
Pavonia Fire of Jersey City. The ap- 
plication was filed last October by three 
Passaic women, who claim to hold 120 
shares of the fire insurance company’s 
stock. 

The insurance company voted to dis- 
solve last October 6, but the complain- 
ing stockholders now charge this step 
was taken to prevent an investigation of 
the charges of mismanagement and col- 
lection of secret or hidden profits by 
those in control. In their complaint, the 
stockholders asked a receiver be ap- 
pointed to take charge until the allega- 
tions against the management can be 
heard in court and then the court is 
asked to order the officers and directors 
to account for all their acts, the profits 
and losses of the company. 

The company officials have met the 
charges with full denials. James A. 
Mets, president, asserted in an affidavit 
that he and his business associates in the 
company have always acted for the best 
interest of the company and it was 
through their efforts that the company 
was developed from a small firm with a 
low capitalization in 1931. 

Vice-Chancellor Fielder, in his written 
opinion, points out that the appointment 
of a temporary receiver at this time can 
only be justified if it can be shown that 
a prima facie case of improper acts is 
made out on affidavit presented by the 
complainants. 





Protest Ending Salvage 
Corps in Minneapolis 

Organized labor and business inter- 
ests in Minneapolis are protesting the 
plan of the National Board of Fire Un- 
derwriters to discontinue the salvage ser- 
vice in Minneapolis May 1. A hearing 
already has been held before two city 
council committees and they have rec- 
ommended that the council file a formal 
protest in the matter. It will come up 
for consideration by the entire council 
February 10. 

Attending the hearings were repre- 
sentatives of the Minneapolis Civic and 
Commerce Association, representing busi- 
ness interests and organized labor. The 
latter’s interest is that the closing of 
the salvage corps will throw between 
fifteen and twenty men out of jobs. 
George Murk, a fireman, told the coun- 
cil committee that discontinuance of the 
salvage service would increase fire losses 
in Minneapolis. 


NEW JERSEY LOSSES DECLINE 
Fire losses for New Jersey in January 
are estimated at $405,000, compared with 
$582,000 in the same month last year. 
Dwelling losses during January are said 
to be somewhat higher than a year ago. 
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Tax Situation Much 
Involved This Year 


STATE LAWS CAUSE CONFUSION 





Legislation Has Not Kept Pace With 
Connecticut General Decision by 
United States High Court 





J. H. Doyle, general counsel National 
Board of Fire Underwriters, has issued 
q bulletin to member companies advising 
them on the general subject of paying 
taxes as follows: 

By reason of the decision of the United 
States Supreme Court, rendered _Janu- 
ary 31, 1938, there will of necessity be 
a great many changes in the tax for- 
mulas in the states which heretofore 
have taxed on the net retained basis. 

“It is important that tax returns and 
payments be delayed so far as possible 
in order that necessary legislation may 
be enacted to care for the situation.” 

Another bulletin, on the Massachu- 
setts tax situation, reads: 

“It is the desire of the Commissioner 
of Corporations and Taxation of the 
State of Massachusetts that complete 
returns be rendered under the Massachu- 
setts law; that is, report both reinsur- 
ance assumed and ceded but provisional 
payment will be accepted on the basis 
of net direct premiums. 

“Since provisional payments on this 
basis will be accepted for the present, 
it is the desire of the department that 
payment be made at the time of filing 
the return, but in no event later than 
July 1, even if a tax bill is not revealed 
in time for payment on that date. 

“Blanks for this purpose have been 
mailed to the companies. Please fill in 
the figures required by the blank, in- 
cluding schedules on pages 2 and 3, but 
it will be in order for the companies to 
make provisional payment on the direct 
premium basis; that is, omitting all pre- 
miums on reinsurance assumed or ceded. 
An extension of time for making these 
returns has been granted to March 1, 
and we suggest that prior to that time 
you mail your check with the tax return 
on this basis and on the tax return 
indicate how the tax on the net direct 
premium basis was computed. 

“If returns have heretofore been made 
we suggest that you compute and pay 
the tax on the direct basis prior to 
March 1, accompanying payment with a 
statement as to how the tax was com- 
puted. 

“To avoid confusion it is important 
that all companies follow this sugges- 
tion.” 


Kentucky and North Carolina 


Regarding Kentucky Mr. Doyle says: 

“The blanks transmitted to companies 
this year to make return of premium 
tax in the State of Kentucky are the 
ones that were in use prior to the change 
in the law from the net retained basis 
to the net direct basis. 

“We suggest that the line immediately 
above ‘total net taxable premiums’ be 
changed to read ‘less reinsurance re- 
ceived from authorized companies’.” 

The situation in North Carolina is 
covered in the following manner: 

“A number of companies heretofore 
received from the North Carolina De- 
partment of Revenue, form H-4—annual 
return of intangible personal property 
tax—to be filed on or before March 15, 
1939, 

“This form H-3 is sent to fire compa- 
mes in error. Fire companies will re- 
ceive form H-1, which calls for a show- 
ing of the value of all intangible property 
that was incident to and connected with 
the business in the State of North Caro- 
lina and held in that state on December 
31, 1938. 

“Few, if any, admitted companies had 
such property, in which event execute 
the form, marking ‘none’ on all schedules 
of the return. 

“Companies organized under the law 
of the State of North Carolina will make 
the return so as to reflect their status.” 

This year the tax situation is particu- 





Starting Over at 60 H. F. Upham 
Is Building a Successful Agency 


With Henry F. Upham, Cranston, R. I, 
it was not a case of “life begins at 40” 
but of starting all over again at 60. For 
twenty years he had been engaged in the 
real estate business in Dorchester, Mass., 
but in 1926, the bottom dropping out of 
the market there, he moved to Cranston, 
R, L, in November of that year, expect- 
ing to follow the same line of work in 
Rhode Island. : 

It did not go so well and when the 
depression deepened he had to find some 
other way to make a living. As he has 
sold some insurance as a side line to 
real estate, he just naturally turned to 
insurance. Since then he has been build- 
ing up a good general insurance business. 


Uses Direct Mail 


Mr. Upham has used circular letters 
to some degree, but his main reliance 
is upon personal calls. He neglects no 
opportunity to make friends. He always 
has his prospect book with him and never 
fails to write down the name and ad- 
dress of any person he hears of who 
might buy insurance from him and he 
also makes a note of the person from 
whom he learns the name and address. 

In the case of difficult prospects, he 
has frequently been accompanied by a 
special agent on calls. 

No letter goes out without some en- 
closure. It may be a blotter, it may be 
some other piece of direct mail. 

When making collections he never fails 
to enter into conversation that leads up 
to asking about friends and relatives 
which might be interested. If he gets 
any names and addresses they go down 
in the prospect book at once. At the 
first opportunity he calls on the people 
whose names and addresses he has writ- 
ten. If he does not find them on the first 
call, he calls again soon. If he does not 
find them at the second call, and he 
learns he cannot see them in the day- 
time he makes an evening call. He al- 
ways tried to make his calls at the most 
convenient time for his prospects or his 
customers. To put in ten hours a dav 
just naturally means that he has to make 
a great many evening calls. 


Collections 


He studies the needs of his customers 
and if he feels there is something he has 
not which would satisfy them better 





larly confused because of the United 
States Supreme Court decision in the 
Connecticut General case. In some states 
laws have been amended, and others, so 
drawn that they were subject to official 
construction, have been construed so as 
to be in line with that decision. In sev- 
eral states bills for amendment of the 
law have been introduced. Some of these 
are so badly drawn that it is hoped 
they will be clarified before passage. 
Some taxing departments are issuing 
blanks of a form used previously, which 
are not strictly applicable since the 
Connecticut General decision was ren- 
dered. 





AVIATION INS. IN CANADA 


Satisfactory progress in the various 
phases of its operations has been made 
by the Canadian Aircraft Insurance 
Group since its inception last Spring, 
according to J. H. Tudhope, vice-presi- 
dent of the organization. All underwrit- 
ing for this group, which covers all types 
of aviation risks, including fire, property 
damage and public liability, is done by 
Canadian Insurance Managers, Ltd. Air- 
port buildings and equipment also are 
insured. 





UPHAM 


HENRY F. 


than what he has he looks around to find 
something which will meet the require- 
ments. For example, he realized that 
when a person buys a car he may not 
have enough trade in value on his old 
car to make the first payment. That 
means an added item out of the budget. 
Then, there are the monthly payments 
to make. The entire budget has to be 
rearranged and making the full payment 
on liability insurance becomes more or 
less of a hardship. So he began selling 
this insurance on the basis of one-fourth 
of the premium on delivery of the policy, 
one-fourth in sixty days and one-fourth 
in 120 days, the final payment being made 
in 180 days. As soon as he began offer- 
ing these terms there was a big jump 
in the liability insurance he wrote. 
Although, Mr. Upham had _ written 
some insurance before the depression 
got underway, practically all of the vol- 
ume has been built up since the Fall of 
1929 and the beginning of the serious 
falling off in general business. His pre- 
miums now average $12,000 a year and 
are going up. Though it has been a one 
man business with him right along, he 
finds he now has to employ some assist- 
ance in taking care of the office work. 
He features liability, property damage, 
fire, theft and comprehensive insurance. 





Security Group Elections 

Officers and directors were elected at 
the annual meetings of stockholders and 
directors of the Security Group held in 
New Haven, Conn., January 30. A new 
that of comptroller for the 
Security, East and West and Connecticut 
Indemnity, was created, and Arnold Pfen- 
ninger, chief accountant for the past 
twelve years, was elected to that post. 
Mr. Pfenninger entered the insurance 
business in 1904 and joined the Security 
in 1927, coming from the Hartford Fire 
where he was auditor. During the World 
War he served in the First Illinois Cav- 
alry. 


position, 


STATE FUND SUFFERS LOSS 

The State of Kentucky, which for 
some time has been carrying its own 
insurance and endeavoring to build up 
a state insurance fund to cover state 
owned buildings, suffered another loss 
of about $30,000, when fire destroved 
a three story brick dormitory at the 
Kentucky House of Reform at Green- 
dale, Ky., six miles from Lexington, the 
night of January 30. 


PHOENIX GROUP FIGURES 


Hartford Companies Show Gains in 
Assets and Surplus; Combined 
Assets $98,138,494 
Net assets of the Phoenix of Hartford 
group as of December 31, 1938, excluding 
from assets the stock of affiliated com- 
panies, amounted to $70,259,734, an in- 
crease of nearly $3,000,000. The surplus 
accounts increased $2,605,243. The total 
assets of all companies were $98,138,494, 
an increase of $4,920,294. Companies in 
the group include the Phoenix, Connecti- 
cut Fire, Equitable F. & M., Minneapolis 
F. & M., Central States Fire, Reliance of 
Canada, Atlantic Fire and Great East- 

ern Fire. 
Asset and Surplus Gains 
Principal figures of companies of the 








Phoenix group with increases or de- 
creases from 1937 indicated are as fol- 
lows: 

Phoenix Insurance Company 
ee $61,500,409 +$3,563,553 
ie pe 39,423,566 + 615,594 
Premium reserve .. 8,568,946 - 13,937 

Connecticut Fire 
TOM 5 oS a ioisacttaare 22,838,547 + 1,215,313 
BOE vcéseaesoe 14,434,746 + 1,243,934 
Premium reserve .. 5,170,916 8,410 
Equitable Fire & Marin 
Assets 7,077,778 + 366,073 
Surplus 4,808,577 + 374,506 
Premium reserve .. 1,034,183 1,682 

Minneapolis Fire & Marine 
ae 2,430,421 195,938 
IN i 4 '5.0:4i8 600 1,207,124 -+ 166,435 

Central States Fire 
DOE: .snnce aan 2,204,062 — 150,948 
eee 1,007,464 + 79,192 
Reliance of Canada 
ere a 834,566 L 24,310 
CE re 559,454 4 28,663 
Premium reserve .. 62,585 bh 1,694 
Atlantic Fire 
PIE. Siecvsdawwer 555,283 - 54,502 
en 196,782 at 55,944 
Great Eastern Fire 
WEE. axis eevee ae 697,423 -t $3,427 
Surplus ....cecce0 367,688 - 41,472 
Premium reserve .. 70,522 + 2.810 








Five Story Buildings Once 
Too High for Fire Dep’t 


Limitations of fire fighting equipment 
definitely checked the height of buildings 
in old New York. Without progress in 
fire fighting methods and facilities it is 
likely that the skyline of the city never 
would have reached its present height. 
Buildings of more than five stories were 
a bad insurance risk, according to Philip 
Hone, illustrious citizen of New York 
early in the nineteenth century. 

In his diary on July & 1834, Mr. Hone 
wrote that “a dreadful fire broke out 
at one o’clock this morning which de- 
stroyed three new five-story stores in 
Pearl Street; the loss amounted to $200,- 
000. 

“This heavy loss of property,” he 
continues, “may be attributed to the 
great height of the stores, to which the 
ladders of the Fire Department cannot 
reach or the water be thrown, and to 
the insufficiency of the walls, two evils 
which exist in so great a degree in most 
of the stores which have been recently 
erected in the lower part of the citv 
that if some remedy is not soon applied, 
the insurance offices will have to stop 
writing or be ruined.” 


Insurance Rating Bill In 
California Legislature 


An insurance bill introduced into the 
California legislature the day before the 
adjournment for the constitutional recess 
of a month, was one sponsored by insur- 
ance interests and when the solons meet 
again is expected to have the support 
of insurance companies. It adds an en- 
tirely new article to the insurance code, 
and covers rates, rating bureaus and 
commission schedules, and is generally 
known as the state rating measure, al 
though it strictly does not establish state 
rates, but does provide for approval of 
rates submitted by companies. 

It is understood that board, non-board 
companies and mutuals all have contrib 
uted to the formation of the bill and 
have agreed to lend support to it. One 
of the sections of the new measure spe 
cifically designates what parts of the 
insurance code shall be applicable to 
reciprocals and interinsurance exchanves. 
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Urges Sprinkler Systems for New 
Passenger Ships to Reduce Fires 


A. Bath, underwriter of the _Union 
Marine & General, and G. R. Reid, un- 
derwriter of the Maritime, have unani- 


mously been elected chairman and dep- 
uty-chairman respectively of the Liver- 
pool Underwriters Association for the 
current year. 

At the recent annual meeting G. C. 
Krell, the retiring chairman, made an 
interesting survey of the past year and 
of the outlook for the future. An im- 
portant matter on which he commented 
was the series of disastrous fires in costly 
passenger liners last year, and he advo- 
cated the installation of the sprinkler 
system in new passenger vessels. The 
system is, in fact, now being more wide- 
ly adopted in new passenger liners built 
in the British Isles. 


Separation of Marine and 


War Risk Figures 


Mr. Krell devoted much of his review 
to the problem of cargo insurance against 
both marine and war risks. He sug- 
gested that the results of the under- 
writing of merchandise against marine 
risks were being obscured through the 
merging of war risk rates with the ma- 
rine premium income, a matter which 
was also recently referred to by G. H. 
Valentine, chairman of Lloyd’s Under- 
writers Association, Mr. Valentine urged 
that the two sets of figures should be 
kept entirely separately. 

Mr. Krell referred to the suggestion 
that all policies should be issued “free 
of capture and seizure,” but he allied 
himself with those favoring the con- 
tinued acceptance in the market of war 
risks on overseas commerce, especially 
as the coverage is now limited by the 





Insurance Law Revision 


Bill in New Hampshire 


The committee on insurance of the 
New Hampshire House of Representa- 
tives this week received a bill provid- 
ing for the revision, codification and 
publication of the public laws pertain- 
ing to all forms of insurance by a com- 
mission to be appointed by the governor 
and council. The cost of sented out 
the purposes of the act would be “borne 
by all the insurance companies, both do- 
mestic and foreign, licensed to do busi- 
ness in this state, on the basis of an 
assessment made in proportion to their 
net premiums written within the state 
for year 1938." The first assessment 
would be made July 1 


The commission is to be 
of seven members “learned in the law 
or experienced in insurance, two of 
whom are to be members of the present 
legislature.” The bill appropriates $5000 
for the commission, to be repaid to the 
state from money obtained by assess- 
ments on insurance companies. 

Another measure introduced 


composed 


Tuesday 


would require a public hearing by the 
Insurance Commissioner before he may 
revoke or suspend an insurance com- 


pany’s license and making his order sub- 
ject to court review. 


Richardson = uheceall 
London Institute Head 


A. M. Richardson, London underwriter 
of the Phoenix, has been unanimously re- 
elected chairman of the Institute of Lon- 
don Underwriters for the ensuing vear 
T. R. Berridge, underwriter of the Nor- 
wich Union Fire. has been unanimously 
elected deputy chairman. 


waterborne agreement. At the same time 
he suggested that current rates of pre- 
mium should be raised in order that 
underwriters should be helped to build 
up a fund which would enable them to 
meet their commitments in case of a 
series of war losses. He recalled that 
during the September crisis an immense 
amount of merchandise was in course 
of transportation over long distances 
which had been covered against war risks 
at the nominal rate of sixpense per £100. 

Dealing with the proposal he made last 
year for pooling experience in the mat- 
ter of the insurance of merchandise 
against marine risks, Mr. Krell expressed 
the conviction that such treatment would 
vo a long way towards bringing about 
better results. He suggested that the 
first step should be to inquire if com- 
pany and Lloyd’s underwriters were pre- 
pared to assist in securing an improve- 
ment and, if there were a sufficient and 
representative body of opinion in favor 
of action, he suggested that the Institute 
of London l 'nderwriters, Lloyd’ s and the 
Liverpool and Glasgow Underwriters As- 
sociations should each set up a_sub- 
committee to consider the matter and 
that this body should in turn report to 
a committee representative of all the 
British underwriting associations. 


-Mr. Krell went on to describe the 
information relating to cargo business 
which should be pooled in the general 


interest, such as the claims experience 
with different classes of goods and trades, 
type of vessel used, and so forth. The 
cost of collecting this material would be 
prohibitive to an individual underwriter, 
but could easily be borne by a central 
bureau. 


Canadian Brokers On 
War Risk Protection 


VIEWPOINTS ARE DIVIDED 


Some Feel Land Property May Be In- 
sured; Others Say Risk Would Be 
Uninsurable If War Came 


Toronto insurance brokers venture the 
opinion that a Canadian can insure his 
property in Canada against war damage. 
In this opinion they differ from a promi- 
nent Montreal insurance broker, who 
stated the other day that while water- 
borne property might be insured against 
war damage in Canada, land property 
could not. The comment was aroused by 
discussion of the British Government’s 
plan of national insurance to provide 
compensation by the state for war dam- 
age caused by bombing of industrial 
plants, commodities or homes. 

“IT think you could get such protec- 
tion,” says the general manager of a 
large Canadian company. “As a matter 
of fact there has been some taken out in 
British Columbia, though there has not 
been any written here. There is no rule 
or law against it; it is simply a matter 
for the individual judgment of the com- 
pany. There is, of course, no demand 
for it, and except for that which has 
been written in British Columbia. some 
of which I believe is still in effect, 
know of none that has been written east 
of the Rocky Mountains.” 

The classification under which such 
insurance would come would be protec- 
tion against damage “from military or 
other invasion.” Such protection was not 
the same, Toronto brokers point out, as 
insurance against loss from “riot, insur- 
rection or civil commotion,” which is 
commonly written by Canadian com- 
panies. 

“T don’t believe there is any provision,” 
said another Toronto broker, referriny 
to the protection of land property. “The 
trouble is that if the occasion arose when 
people would feel the need of such in- 
surance, the risk would be so high that 
no company could afford to write it. It 
would be something like flood insurance. 
Nobody thinks of it until the flood 


comes.” 


British Judge Holds Arbitrator 
Wrong in Quebec Salvage Case 


\n award in the form of a special case 
stated by an appeal arbitrator in an arbi- 
tration between salvors and the owners 
of a vessel in distress was brought before 


Justice Wrottesley in the British High 
Court recently. The award raised a 
question of construction of a Lloyd's 
salvage agreement. 


The vessel involved was the steamer 
Kyno which stranded near the mouth of 
the St. Lawrence on June 26, 1937, while 
en route from Aberdeen to Montreal. 
\ request for assistance was sent out, 
and on June 27 the salvage steamer Lord 
Strathcona of the Quebec Salvage & 
Wrecking Co. started to help. It was 
agreed that the salvage should be ef- 
fected under a Lloyd’s salvage agreement 
in standard form, “no cure, no pay,” 
but before the Lord Strathcona left 
Quebec it was agreed that an extra 
clause should be inserted in the agree- 
ment to the effect that, in the event of 
non-success, the salvors should be paid 
a sum of $500 a day from the time when 
the Lord Strathcona left Quebec until 
her return. On July 5 the Kyno was 
refloated, and she was finally escorted 
to Quebec for repairs. 

Extra Clause Is Deleted 

Before the completion of the salvage 

the underwriters on 


ship and cargo 
wished to have the extra clause de- 
leted. Nothing was done at the time, 


but after the Kyno had reached Quebec 
the master of the Lord Strathcona and 
the master of the Kyno agreed on the 
matter and deleted the clause, apparently 
under the impression that as ‘the salvage 
had been successfully carried out the 


provision for payment in the event of 
non-success was no longer of any impor- 
tance. 

In fact, where the standard form of 
“no cure, no pay” was used the sum 
payable when a salvage was success- 
fully completed was considerably greater 
than the sum payable where there had 
been a provision that the salvors should 
receive something even if unsuccessful. 
In this case, the extra clause having 
been deleted, the salvors contended that 
the contract must be read as if the clause 
had never existed, and that they were 
entitled to the full benefit remuneration 
payable in a case of “no cure, no pay. 

The problem was referred to a Lloyd’s 
arbitrator, and he awarded the salvors 
£18,000 ($90,000) on the basis of a “no 
cure, no pay” contract. The dispute 
then went to an appeal arbitrator, and 
he, subject to the opinion of the high 
court on a special case, held that he must 
take into consideration the existence of 
the extra clause providing for a payment 
in the event of non-success, and he there- 
fore reduced the sum payable to the 
salvors to £14,000 ($70,000). 

Salvors State Position 

Counsel G. St. C. Pilcher, K.C., for 
the salvors, submitted that the appeal 
arbitrator was wrong in his view that, 
of there was no consideration for the 
deletion of the clause, he must read the 
contract as containing the clause. An 
arbitrator, he contended, must deal sim- 
ply with the contract as it came before 
him, and he had no power to make any 
alteration in it. Here the clause had 
been deleted before arbitration took place 





GVRANCE 


Agents and brokers are 
offered exceptional facili- 
ties on all ocean, hull, and 
inland marine lines. 

We represent companies with ag- 
gregate admitted assets of over 


$150,000,000. 


APPLETON & C0X ww. 


111 John Street, New York City 


Branch Offices in Princival Cities 









and should have been treated as if it 
had never existed. The question whether 
there was consideration for the deletion 
was never submitted to the arbitrator, 
and he had no jurisdiction to make any 
ruling with regard to it. 

Counsel Carpmael, K.C., for the ship- 
owners, submitted that the only contract 
between the parties when the Kyno ar- 
rived at Quebec was the original agree- 
ment with the extra clause typed into it, 
He added that the clause remained in the 
agreement until the salvage was suc- 
cessfully carried out and completed, and 
all that remained was to ascertain by 
arbitration the amount due. When the 
matter came before the appeal arbitrator 
there had been no consideration for de- 
letion of the clause, and it was the duty 
of the appeal arbitrator to treat the 
clause as undeleted. An executed con- 
tract could only be altered if there was 
consideration for the alteration. 

Counsel Pilcher replied that by the 
time of the arbitration the clause had 
been deleted, and if the owners had felt 
that that did not represent the contract 
they should have applied to have the 
document rectified. 

Judgment of Court, 

Justice Wrottesley, in giving judgment, 
said that the alteration in the contract 
was said to be without consideration and 
to be a mere nudum pactum. 

“Possibly the trouble arose 
sufficient coordination between London 
and Quebec,” the judge declared. “But 
by the provisions of the Lloyd’s agree- 
ment the master had full authority to 
make the alteration. The parties made 
the alteration deliberately and with some 
formality and must have intended to sub- 
stitute for the old agreement a new 
agreement without the added clause. The 
old contract therefore has gone, and as 
the parties had got rid of it the arbi- 
trator had merely to find what was the 
proper sum to be paid to the salvage 
services rendered and accepted on the 
principle of no cure, no pay. I have no 
right to consider matters which had pre- 
viously been in the contract and had 
been deliberately excluded. The arbi- 
trator was therefore wrong and the ap- 
peal must be allowed.” 

WORLD FREIGHT CONFERENCE 

Delegates to the International Freight 
Conference which met in London in 
January were entertained to luncheon by 
the chairman and committee of Lloyd's 
Register at the Register’s London head- 
quarters. Sir George Higgins, chairman 
of Lloyd’s Register, presided. He was 
supported by Ernest L. Jacobs, deputy- 
chairman; R. M. K. Turnbull, chairman 
of classification, and other members ol 
the general committee. The company 
numbered about eighty. 

PIERCE LIQUOR SUPERVISOR 

Walker Pierce, Fayette, Mo., who has 
been assistant general counsel, Missour! 
Insurance Department, has been ap- 
pointed by Governor Stark to ‘or 
Col. Edmund J. McMahon of St. Louis 
as state supervisor of liquor control. 


HIGHER RATES FOR SPAIN 

British vessels trading with Republi- 
can Spain have recently been covered 
against war risks at rates of 35 and 40% 
for three months. Since the fall of 
Barcelona the situation in Spain is being 
closely watched by the British marine 
market. 
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N. Y. Gross Income Tax 
Bill Watched Closely 


LEGISLATIVE PICTURE TO DATE 


19 Bills in Nine States Call for Compul- 
sory Auto Insurance; Arkansas Seeks 
Workmen’s Compensation System 
Chief item of legislative interest in 
New York State this week was the bill 
Senate and Assembly 590 which would 
levy a gross income tax of two-tenths 
of 1% on business turnover of all types 
of companies. Insurance companies are 
included but banks and trust companies 
are not. This provision was made in the 
covernor’s budget message to legislature. 
Compulsory automobile liability meas- 
ures continued to command attention, 
having been introduced in three more 
states in the past week. Ninetcen bills 
in nine states is the present situation. 
These states are California, Connecticut, 
Indiana, Towa, Maine, Nebraska, New 
York, Ohio and Wisconsin. In three 
states, Massachusetts, Oregon and Wash- 
ington, automobile state funds have been 
introduced. The past few weeks have 
witnessed agency bills in eleven states 
and these bills deal with such subjects 

as regulation of agents. 

Legislation relating to occupational dis- 
eases has appeared in fourteen states, 
calling either for new laws or amending 
existing laws. These states are Arizona, 
Arkansas, Colorado, Connecticut, Illinois, 
Indiana, Kansas, Maine, Maryland, Mich- 
igan, New Jersey, New York, Pennsyl- 
yvania and Utah. A number of these 
bills call for drastic changes in the law. 

Arkansas, one of two states in the 
Union which does not have a system 
of workmen’s compensation, has intro- 
duced three bills setting it up. 








Pelham McClellan 


Pelham McClellan of Mount Vernon, 
N. Y., general manager and secretary- 
treasurer of a large agency there, came 
into the spotlight last week in winning 
first prize in an accident and health 





PELHAM McCLELLAN 


course given for Westchester County 
\gents by the New York branch office 
of the United States F. & G. 

_C. S. McClellan & Co., Inc., of which 
Mr. McClellan is a key man, recently 
celebrated its sixtieth anniversary. Its 
original companies were the old Republic, 
Phenix of Brooklyn and North British 


Many States Get Auto 
Liability Rate Cuts 


ACCIDENT EXPERIENCE BETTER 


Made by National Bureau; Changes 
Highspotted 

Of considerable interest to field forces 
is the generally downward trend in the 
rate revisions on automobile liability 
evidenced in the past few weeks in twen- 
ty-three states. As promulgated by the 
National Bureau of Casualty & Surety 
Underwriters the reductions cover bodily 
injury and P.D. coverage on both pri- 
vate passenger and commercial cars. Im- 
proved accident experience in the states 
affected are chiefly responsible for the 
rate decreases which are widespread as 
regards both classes of risks. 

In eighteen states, for example, the ex 
perience permitted downward revisions 
The state-wide level of four remains un- 
changed and a fractional increase on 
bodily injury coverage alone is noted in 
but one. For commercial cars the net 
state-wide rate level is reduced in four- 


teen states but remains unchanged in 
three. It is increased in only three 
states and in three more one coverage 


has been reduced. 

Reductions, although not effective in 
all of the rating territories of each state, 
are sufficiently substantial to reflect a 
net lowering of the state-wide level. The 
states in which revisions are effectiv< 
follow: 

Alabama, Arizona, 
nia, Connecticut, Delaware, Florida, 
Georgia, Towa, Kansas, Maine, Mary 
land, Michigan, Mississippi, Missouri, 
New Jersey, New Mexico, North Caro- 
lina, Ohio, Pennsylvania, Rhode Island, 
Utah and Wyoming. 


Arkansas, Califor- 





First Prize Winner 


& Mercantile. Its founder, C. S. Mce- 
Clellan, is still active and is president 
of the First National Bank of Mount 
Vernon in addition to his agency activity. 
The office now represents fourteen major 
stock companies. 

Tn 1920 Pelham McClellan, nephew of 
the founder, went from New Mexico to 
Mount Vernon and entered the business 
with his uncle. At that time Vernon 
McClellan, son of C. S., was doing most 
of the insurance work alone. He is now 
president of the firm, his father is vice- 
president. 

The agency has an office in White 
Plains and its officers are affiliated with 
the County Agency where Theodore 
Cann is surety bond expert. Theodore 
Oswald is manager of the White Plains 
office and John Prendergast manages 
the Mount Vernon office where Harold 
Multer is insurance engineer for the 
agency. 


MADE DIRECTOR IN LIFE CO. 

Wilson C. Jainsen, vice-president of 
Hartford Accident & Indemnity, and a 
member of the board of fire commis- 
sioners of Hartford, has been made a 
director of the Connecticut General 
Life. Before becoming an officer of the 
Hartford A. & IL, with which company 
he is in direct supervision of legal and 
claim work, he was engaged in general 
practice of law in that city. 


CHARLES H. ELDRIDGE DIES 

Charles H. Eldridge, Chicago general 
agent and resident manager for the 
United States Casualty since 1895, died 
at his home there Wednesday at age 77. 
He had been ill only a few days. 
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Accountants Liable 
For Employe’s Theft 


DEFAULTER ELUDES AUDITORS 
New York Appellate Division Finds For 
National Surety Corp. in Halle & 
Stieglitz Litigation 
Liability of accountants who fail to 
discover defalcations was determined by 
the Appellate Division, Supreme Court 
of New York, in a decision favorable to 
the National Surety Corp. in its action 
against the auditing firms of Lybrand, 
Ross Brothers & Montgomery; George 
R. Bowden and McHeffey & McDon- 
ough. The action charged the account- 
ants with liability for negligent auditing 
of the accounts of Halle & Stieglitz, 
stock brokers, alleged to have resulted 

in losses amounting to $329,300. 

In 1934 Halle & Stieglitz discovered 
a shortage of that amount in the bank 
accounts owing to defalcation by its 
cashier, Sampson Wallach, who had been 
embezzling for six years in spite of an- 
nual audits by one or another of the 
accountants named. The loss was made 
good by National Surety under a blanket 
fidelity bond. National Surety then took 
an assignment of the rights of Halle & 
Stieglitz and sued the auditors for 
breach of the auditing contracts, false 
reports of the audits and negligent au- 
diting. 

Lost on First Trial 

In the first trial of the action, before 
a jury, the complaint was dismissed. The 
trial judge held that the auditors were 
not liable for failing to discover the 
shortages and also that the brokers’ 
bookkeepers should have discovered the 
embezzlement and the firm had no right 
to rely on the auditors’ reports. 

By the present decision the trial 
court’s decision has been reversed and a 
new trial ordered. The majority opinion 
of the high court holds that a prima 
facie case of liability is made out. Jus- 
tice Undermeyer said: 


Opinion of the Court 


“It is contended that the defendants’ 
engagements called for only partial ex- 
aminations, of limited scope and nature, 
and that the fees were fixed accordingly. 
Conceding that the audits and examina- 
tions were limited in scope, the loss here 
did not involve bank loans, customers’ 
accounts, partners’ accounts, expense ac- 
counts or other liabilities. It resulted 
from a shortage of cash in banks due 
to pilferings of petty cash. The ques- 
tion then is whether the defendants’ 
duty was performed by a mere book 
reconciliation of cash or whether it did 
not require the ascertainment of the 
actual cash in bank. 

“It is undisputed that cash in bank 
can be verified absolutely. The contracts 
for the services of the defendants were 
plain and their engagements required 
the exercise of reasonable skill and dili- 
gence in making an actual determination 
of the cash position of Halle & Stieglitz 


and not a mere arithmetical bookkeep- 
ing computation. When they accepted 
the employment, though, it may be, at 
a low rate of compensation, they as 
sumed the risk of non-performance of 
contracts contemplating actual verifica 
tion of cash in banks. * * * 

“The defendants assert that they are 
not liable, no matter how negligent they 
may have been, because Halle & Stieg- 
litz were guilty of contributory negli 
gence. If it be true that Halle & Stieg- 
litz so conducted their business as to 
make possible Wallach’s defalcations, it 
did not necessarily excuse the defend- 
ants from the consequences of their nee 
ligence in failing to discover and report 
the facts. 

Consideration of Negligence 

“The action here, it must be remem- 
bered, is not to recover for the thefts 
committed by Wallach as it would be 
if it were against Wallach or against 
the surety. The action is for errors 
of the accountants in failing to discover 
Wallach’s defalcations, thereby making 
further defalcations possible and ren 
dering more difficult recovery for defal 
cations of the past. The measure of 
damages in two such classes of actions 
is not the same. 

“We are therefore of opinion that the 
plaintiff established a prima facie case. 
The question of the defendants’ liability 
on the various theories set forth in the 
complaint should have been submitted 
to the jury. It was also for the jury 
to say whether the defendants were lia- 
ble for defalcations subsequent to their 
audits, depending upon whether such 
losses could reasonably have been an 
ticipated at the time they were engaged 
in the performance of the work (Crit 
ten v. Chemical Nat. Bank, 171 N. Y., 
219; Smith v. London Assurance Corp., 
109 App. Div., 8&2). 

“It may be prudent, though 
unnecessary, to say that we have stated 
the facts as they might have been found 
if the case had been submitted to the 
jury. We do this because, the 
plaint having been dismissed, the plain- 
tiff is entitled to the most favorable in 
ferences fairly to be drawn from the evi 
dence. We do not intend to 
that the facts, as we have stated them, 
would have been accepted by the jury 
or that upon a new trial other facts may 


perhaps 


com 


succest 


not appear. We merely hold that on 
the present record the issues of fact, 
including negligence and contributory 


negligence, were for the jury. 

“The judgment should be reversed and 
a new trial granted, with costs to the 
appellant to abide the event.” 

The case was tried and the appeal 
argued for National Surety by Leo T 
Kissam of Kissam, Murray & Hayden, 
New York City, and Isidor J. Kreset 
defended the action and argued the ap 
peal for the accountants. 


FREDERICK RICHARDSON HERE 
Frederick Richardson, deputy chair 
man, General Accident, is visiting United 
States and Canada, his first trip here 
since he assumed his post at the Perth, 

Scotland head office. 
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Miscellaneous Liability lesence 
To Be Handled and Sold as Unit 


Opportunities in the liability field was 
the subject of an informative address 
delivered by H. P. Stellwagen, vice-presi- 
dent Indemnity of North America, be 
fore the Insurance Institute of Grand 
Rapids February 6. Mr. Stellwagen said 

“To know the miscellaneous liability 
business is to realize the possibilities for 
its development—possibilities which have 
been only partially realized up to this 
time. Too often our consideration of 
the miscellaneous liability business stops 
with the owner’s, landlord’s and tenant’s 
liability policy and the vaguely defined 
‘public policy’ which we issue as a sort 
of Siamese twin to a compensation pol 
icy. If we look at the business in that 
limited way we miss its essential nature 
and its broad potentialities. 

“In the first place, the miscellaneous 
liability business is a big business. In 
1937 casualty companies of all classes 
wrote $101,000,000 of miscellaneous lia- 
bility premiums. While the figures of 
1938 are not yet available, it is safe to 
conclude that the premium income of 1938 
exceeded the income of 1937. Of the 1937 
total a little over $95,000,000 were bodily 
injury premiums and slightly under $6,- 
000,000 property damage premiums. 

Written by Stock Companies 

“In the second place, the miscellaneous 
liability business is a line of endless 
variety and a challenge to the ability 
of insurance agents and companies to 
meet the requirements of purchasers of 
insurance. It is, moreover, peculiarly 
fitted for development by stock company 
agents. Of the business written in 1937, 
over 85% was written by stock compa- 
nies, a much higher percentage of the 
total than that shown for other casualty 
lines, in particular, automobile and work 
men’s compensation insurance. 

“The need for miscellaneous liability 
insurance arises out of the liabilities 
placed upon individuals, corporations and 
institutions by the law of negligence. 
Briefly, the law holds every man ac- 
countable for his own acts and, if he 
do something which the ordinary pru- 
dent and careful man would not do, 
or omit to do that which such a man 
would do under a given set of circum- 
stances, he is considered negligent and, 
if bodily injury or death or property 
damage result from such negligence, then 
the offender is liable therefor and must 
respond in damages to the injured person. 

“Liabilities are imposed by law or may 
be assumed under contract. Legal lia- 
bility in most cases arises under the 
common law, but often is imposed by 
statute. Legislation which imposes upon 
school boards and trustees liability for 
the negligence of members of the teach 
ing staff, or which makes governmental 
subdivisions liable for the malpractice 
of physicians and dentists acting gcratui- 
tously in public institutions, or for in- 
juries sustained by volunteer firemen in 
the course of their employment, are ex- 
amples of statutory liability imposing ob- 
ligations which do not otherwise exist 
under the common law. The multiple 
dwelling house law of many states is a 
good example of a statute which modi 
fies the precepts of the common law as 
they customarily apply to landlords and 
tenants. 

Wide Variety of Business 

“Individuals and corporations may and 
often do assume by contract liabilities 
which the law otherwise would not im- 
pose upon them. Examples of such lia- 
bility, called contractual liability, are 
sidetrack agreements and the ubiquitous 
hold harmless agreement demanded by 
retailers or manufacturers who supply 
them with products for sale. 

“Miscellaneous liability insurance pays 
the losses which arise from the liabilities 
imposed upon the policyholder by law 
or assumed by him under contract for 
bodily injury or death or property dam 
age suffered by members of the public, 
caused by accident and arising out of th 
subject matter of the insurance. Some 


idea of the variety of the business may 
be gained from the fact that the subject 
matter of insurance may be almost any- 
thine under the sun, such as the owner- 
ship of an apartment or office building; 
the playing of a game of golf; the exist 
ence of ten miles of highway; "the opera- 
tion of an elevator; the manufacture of 
steel: the existence of a reservoir or of 
a high tension line; the operation of a 
theatre or a restaurant; the ownership 
of horses and dogs; the construction of 
a bridge or a tunnel; the erection of a 
sien; the subletting of work, or the sale 
of bread or hair tonic. 

“This extreme variety in the subject 
matter of insurance should not be al- 
lowed to obscure the fact that the mis- 
cellaneous liability business has a com- 
mon origin and a common nature; that 
it is in fact one common homogeneous 
line of business limited only by the ex- 
clusion of automobile liability insurance 
and not an aggregation of separate in- 
dividual lines of insurance differing one 
from another. ’ 

Insuring Agreements 

“This essential unity of the business 
will be confirmed by a comparison of 
the many forms of policies grouped under 
the miscellaneous liability heading. Such 
comparison will disclose that policies 
covering bodily injury and death have 
the same insuring agreements and con- 
tain the same conditions, to wit, limits 
of liability, notice of accident, assistance 
and cooperation of the insured, other 
insurance, subrogation, conflicting stat- 
utes, bankruptcy or insolvency, changes, 
assignment, cancellation and acceptance. 
Indeed, the exclusions are almost identi- 
cal because each policy excludes liability 
fo employes, obligations under workmen’s 
compe nsation laws, and accidents caused 
by minor children. The only difference, 
as far as exclusions are concerned, is 
that each policy excludes everything cov- 
ered under all other policies, thus mak- 
ing it necessary for the owner’s, land- 
lord’s and tenant's policy, for example, 
to exclude coverage as to elevators, prod- 
ucts, structural alterations in the prem- 
ises, contractual liability, and such other 
operations and conditions as may be cov- 
ered by other policy contracts. The fact 
of the matter is that the only real point 
of difference between the various policies 
included in the miscellaneous liability 
policy field is the subject matter of in- 
surance and the basis for premium com- 
putation, 

Considered as Unit 

“And so we may set down the prin- 
ciple that the effectual development of 
the miscellaneous liability business de- 
mands that we think of it as a unit; 
that we apply it as a unit, and that we 
sell it as a unit. 

“The successful salesman will tell you 
that the best results can be had from 
presenting to a prospect a complete, well 
rounded insurance program at a cost 
which contemplates real insurance pro- 
tection without loopholes. During the 

gotiation of a proposal submitted on 
that basis, salesman and client may con- 
clude that certain elements of the pro- 
posal are not of prime importance and 
that they may be eliminated without too 
much risk, and that the quoted price may 
accordingly be reduced. Eventually, the 
client is satisfied that he has the cover- 
age which he requires and that the price 
is fair. 

Causes of Dissatisfaction 

“Consider the situation which presents 
itself when the insurance salesman starts 
with individual details and attempts to 
work up to a broad, worthwhile insur- 
ance program. He begins by offering a 
manufacturers’ liability policy, let us say, 
at a certain price. In discussion the 
client learns that that policy does not 
cover another element of his risk and 
the salesman thereupon offers an addi- 
tional policy and increases his price. 
Soon he is on the defensive and the 


(Continued on Page 44) 














(GACLE) EAGLE INDEMNITY COMPANY 


OF NEW YORK 


INCORPORATED 1922 





(DEMNITY COMPANY) 


F. J. O'NEILL, President 


FINANCIAL STATEMENT, DECEMBER 31, 1938 





ASSETS 
Cash in Banks.................................$ 479,685.23 
United States Government Bonds 4,115,592.25 
I MN isisscisnistcnicniilateseane 1,221,307.69 
Stocks .......... : 1,726,820.00 
Accrued Interest... 48,239.22 
Premiums in Course of Collec- 
tion (Under 90 Days)... 920,435.14 
a 53,666.38 
TOTAL ADMITTED ASSETS...... 
LIABILITIES 
Reserve for Claims and Suits........$3,074,275.00 


Reserve for Unearned Premiums 1,918,513.15 
Reserve for Commissions on Out- 





standing Premiums... 187,523.00 
Reserve for Taxes... ' 148,000.00 
Reserve for Sundry Bills... 51,000.00 
Other Liabilities 103,927.77 
Voluntary Reserve 1,082,456.99 

$6,565,695.91 


Capital Fully Paid 
$1,000,000.00 
Net Surplus Over 


All Liabilities $1,000,000.00 $2,000,000.00 $8,565,695.91 


$8,565,695.91 


February 10, 1939 


——————— 








(Surplus to Policyholders $2,000,000.00) 


Securities carried at $456,797.94 in the above statement are 


deposited as required by law. 


It is interesting to note: Bonds and Stocks in the above State- 
ment are valued on the New York Insurance Department’s 
Using December 31st, 1938, market quotations for all 
bonds and stocks owned the Company’s total admitted assets 
would be increased to $8,865,958.97 and Voluntary Reserve to 
Also noteworthy is the fact that the Com- 
pany’s Cash and United States Government Bonds represent 
of its assets—an amount considerably in excess of 
the reserves set up for claims and suits. During 1938 the 
Company’s admitted assets were increased by $858,143 and 


Basis. 


$1,382,720.05. 


over 53% 


its Voluntary Reserve by $475,243. 


All Forms of Casualty Insurance 
Fidelity and Surety Bonds 


HEAD OFFICE @® 


150 WILLIAM STREET @® NEW YORK 
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Since April 23, 1923, Donald Falvey, 
secretary-treasurer, Massachusetts Bond- 
ing, has been connected with that company 
in important posts and has been an im- 
rortant factor in deciding the investment 
policy of the company. But the story 
aout his career and accomplishments which 
appears below is Mr. Falvey’s first ap- 
rearance in the publicity spotlight. De- 
‘idedly well deserved recognition, the 
sketch was originally given a three page 
spread in the January “Concentrator” house 
rgan of the Massachusetts Bonding. 


Officially, Donald Falvey is secretary 
and treasurer of the Massachusetts 
Bonding & Insurance Co., which posi- 
tion he earned by working his way up 
through various underwriting and pro- 
duction departments. He is today out- 
standing in the younger group of execu- 
tives in the insurance and financial dis- 
tricts of Boston solely because his capa- 
bilities are generally recognized. 

Personally, he is a kindly, generous, 
straight-forward, unaffected New Eng- 
lander, who possesses the deep respect 
and genuine affection, not only of those 
who know him well, but who inspires to 
an uncommon degree similar regard from 
those whose contacts with him are but 
occasional and then related for the most 
part to the business side of his life. 

“As a condition precedent” to further 
character analysis of the subject of this 
tabloid biography, it may be well to 
present a factual picture of his back- 
ground and earlier life. 

Introducing that in language with 
which he is most familiar, we start—“the 
information contained herein is not guar- 
anteed but has been obtained from 
sources which we believe to be thor- 
oughly reliable.” 


In Harvard’s Class of 1920 


Donald Falvey had the good fortune 
to be a native of Connecticut, having 
been born at Norwich, a thriving city 
known for more than a century as “the 
rose of New England,” and situated not 
far from the verdantly beautiful town of 
Lebanon, the birthplace of his father. 

Thus, he was endowed with the vigor 
of mind and body common to his an- 
cestry and to the environment of his 
nativity. When he was 4 years old, the 
Falvey family moved to Boston and he 
attended the Runkle School at Brook- 
line, the Volkmann School, and then 
went to Phillips Academy, at Andover, 
from which he was graduated in 1916. 

In the Fall of that year he matriculated 
at Harvard where he was in the class 
of 1920. In his senior year he was cap- 
tan of his class baseball team but the 
ex-curricular activity which was most in- 
teresting to him was the management 
end of the football teams, where he de- 
voted much time to both the varsity and 
second varsity teams. 

Since his graduation it is doubtful if 
he has missed seeing a football game, 
fain, snow or shine, on a Fall Saturday 
afternoon. 

While at college he likewise was inter- 
ested in theatrics and took part in the 
famous Hasty Pudding Shows. 

In the managerial end of football, ap- 
parently, was first evidenced the capacity 
lor organization and executive work 
which was later to be demonstrated in 
the perhaps no more serious, but more 
exacting, field of business. 


Left College to Enlist 

In April of his freshman year, our 
_ country entered the World War and 
Donald Falvey, with the intense patriot- 
sm of his nature and the fervor of his 

youth, resigned from college. 
hile at Andover he had spent one 
ummer at the Students’ Training Corps 
at Plattsburg, N. Y. His first thought 
Was to again enter the military service, 
but at that time applicants for the Re- 
» Serve Officers’ Training School had to 

§ be 21 years old. 

| Not being able to qualify in this re- 
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Spotlight on Donald Falvey in 
Mass. Bonding Personality Sketch 


spect, even with his former training, he 
enlisted as a seaman in the Naval Re- 
serve of the First Naval District at 
Charlestown, Mass., remaining in the 
service for two years. He progressed 
through the ranks, being successively a 
third, second, and first class gunner’s 
mate and, finally, a chief gunner’s mate. 

When the war ended he was awaiting 
confirmation of a recommendation for a 
commission as an ensign, but as students 


were given first opportunity for dis-_ 


charge, he preferred returning to college 
rather than awaiting his commission with 
the probability of a rather extended stay 
in service. 

He returned to Harvard, went to the 
Summer school to make up lost work and 
was graduated in 1920 with the degree 
of A.B. 

With Cotton Merchants First 

Then came consideration of a business 
career. 7 

His father, T. J. Falvey, president of 
the company, had expressed the desire 
that both his sons should acquire their 
first experience of and training in busi- 
ness in some organization other than the 
Massachusetts Bonding, not because he 
entertained any doubts of their ability 
to make and fill places for themselves, 
but because he felt that experience in 
other organizations would be an excel- 
lent foundation for later work in the in- 
surance field if they elected to enter 
that. : 

So, Donald Falvey found himself a 
position with E. A. Shaw & Co., cotton 
merchants. ae ; 

After receiving his initial training in 
the cotton business at Boston, his firm 
sent him to their Providence office, where 
he sold cotton to mills in Rhode Island 
and Connecticut. : 

Then came an opportunity to go to 
North Carolina. 

With one son, Wallace J. Falvey, al- 
ready manager, New York office of the 
Massachusetts Bonding, Donald Falvey’s 
mother rebelled at a second and wider 
separation of the same kind and pre- 
vailed upon her younger son to give up 
the North Carolina offer. 

Reference is made to that separation 
by way of emphasizing that the Falvey 
family is close-knit, being bound to- 
gether to an extraordinary degree by 
ties of mutual respect and affection. 


Did Fine Job as Greater Boston City 
Department Manager 

When Donald Falvey returned to Bos- 
ton he sought and was given a position 
in the automobile department of the 
Massachusetts Bonding & Insurance Co., 
following which he worked his way 
through various underwriting depart- 
ments going finally into the Metropoli- 
tan department, perhaps better under- 
stood by the name Greater Boston City 
department. 

Some time after he went into that de- 
partment its head died suddenly and, 
pending employment of a successor, Don- 
ald Falvey was made acting manager. 

As such, he handled the business of the 
office well and it was soon evident that 
he had earned the right to continue per- 
manently as its head and it is appropri- 
ate to say here that under his direction 
the volume grew until it was second only 
to that of the New York office. 

Some half-dozen years after Donald 
Falvey’s joining the company, he was, 
at the request of Secretary-Treasurer 
John T. Burnett, made assistant secre- 
tary and later on assistant treasurer, con- 
tinuing, nevertheless, as active head of 
the Metropolitan department. Upon the 
death of Mr. Burnett, Donald Falvey was 
made secretary and treasurer and later 
on a director of the company. 

With the taking over of the responsi- 
bilities attendant upon the posts he now 
holds, it was, of course, necessary to 
give up the active direction of the Metro- 
politan department, but it is certain that 
the experience in agency and production 
work gained there is of great collateral 


PREFERRED ACCIDENT PROSPERS 





Both Assets and Policyholders’ Surplus 
Increased in 1938; Net Income and 
Investment Gain $507,224 
The Preferred Accident of New York 
finished up 1938 with total admitted as- 
sets of $9,063,753, an increase over 1937 
of $254,936, and with surplus to policy- 
holders of $3,916,925, a gain of $107,754 
over the previous year. In its year-end 
statement the company showed volun- 
tary and contingency reserves of $554,- 
946, a gain of $180,739 while its un- 
earned premium reserve was increased 

$58,182 to $1,856,649. 

Now entering its fifty-fifth year the 
Preferred Accident enjoyed continued 
growth during 1938, and its net income 
and gain on investments amounted to 


$507,224. 





Mass. Casualty Agents 
Elect O’Neill President 


The Massachusetts Casualty Under- 
writers Association has elected the fol- 
lowing officers: President, E. J. O'Neill, 
United States F. & G.; vice-president, 
Duke Dorney, Maryland Casualty; sec- 
retary, Miss E. M. Peabody. The fol- 
lowing companies were placed on the 


executive committee: Employers’ Lia- 
bility, Century Indemnity, Travelers, 
New Amsterdam Casualty, Royal In- 


demnity and Maryland Casualty. 

The arbitration committee is composed 
of the Massachusetts Bonding, Ocean 
Accident, Aetna Casualty & Surety and 
Great American Indemnity. 


0.2% Decrease in Comp. 
Rates Sought in Virginia 


_The Virginia state corporation commis- 

sion took under advisement this week 
the petition of the workmen’s compen- 
sation writing carriers for a_ revised 
schedule of rates which provides an aver- 
age decrease of 0.2%. R. E. Cabell, rep- 
resenting the carriers, told the commis- 
sion that by classifications the new 
schedule would call for a 1.4% increase 
in manufacturing industries, a 4.4% de- 
crease in contracting, and 1.4% increase 
in other lines of industry covered by 
the workmen’s compensation act. The 
overall change, he said, would be an 
0.2% decrease. 





Lawyers Casualty Co. of Omaha, an 
assessment accident company, has se- 
cured approval by Insurance Director 
Smrha of its articles of incorporation. 
The incorporators are all lawyers except 
P. W. Downs, an insurance man, 


Granville’s Promotion 
To V.-P. Well Earned 


WASHINGTON NATIONAL OFFICER 








Chairman H. R. Kendall Pays Tribute 
to His Faithful Service; Former 
College President 





The election of Dr. William A. Gran- 
ville to vice-presidency of the Washing- 
ton National of Evanston, IIL, at 
recent annual meeting is a well earned 
Dr. Granville has been con- 
nected with the company for the past 
sixteen years and for many years has 
served in the capacity of director of pub- 
lications including the Washington Re- 
view which is both inspirational and in- 
formative. Speaking of the esteem with 
which Dr. Granville is held by the Wash- 
ington National, H. R. Kendall, chairman 
of the board, touched on his faithfulness 
and loyalty during his years with the 
company. He also spoke of some of the 
accomplishments and the honors be- 
stowed upon Dr. Granville “such as come 
to few men in this life.” Including the 
presidency of a college they follow: 

Ph.B. (Yale), 1893; Ph.D. (Yale), 1897; 
LL.D. (Lafayette) 1911; LL.D. (Muhlen 
berg), 1921; instructor in mathematics, 
Yale, 1895-1909; president Gettysburg 
College, 1910-1923; president of American 
Federation of Lutheran Brotherhoods, 
1925-1929; member of Pension Board 
of the United Lutheran Church. He has 
designed various devices for use of math- 
ematical students, and is a member of 
American Mathematical Society; Ameri- 
can Association for the Advancement of 
Science; Sigma Xi; Scabbard and Blade; 
Delta Phi; American Society Swedish 
Engineers; Insurance Economics Society 
of America; Fellow Casualty Actuarial 
Society of America. 

He is also the author of Differential 
and Integral Calculus (both English and 
French editions), 1905; Plane Trigonom- 
etry, 1909; Spherical Trigonometry, 1909; 
Logarithmic Tables, 1909; Elementary 
Analysis (with P. F. Smith), 1910; The 
Fourth Dimension and the Bible, 1922; 
Accident and Health Primers for State 
Insurance Department; also several life, 
accident and health insurance manuals. 


its 


promotion. 


REQUIRE WEIGHMASTER’S BOND 

Bonding companies admitted to Cali- 
fornia have been notified of a new ee- 
quirement that public weighmasters in 
the various cities and communities post 
a surety bond running to the state, in 
the amount of $1,000. 








value, even though he now deals chiefly 
with the finances of the company. 

Having a logical and well-ordered mind, 
he directs his activities and those of 
others along recognized and proven lines, 
but his work as a fieldman has given 
him comprehension of the occasional 
need for certain flexibility of method in 
attaining a desired and desirable result. 

Assiduous Worker 

Few executives work longer hours or 
with more assiduity than Donald Fal- 
vey, but as opportunity offers he con- 
tinues his interest in athletics, although 
confining his active participation in them 
chiefly to golf, at which he admits, “If 
I could forget about three holes in each 
round I think my game would be satis- 
factory.” 

He is fond of motoring and with Mrs. 
Falvey takes occasional journeys to New 
England and southern resorts where 
both swim, skate or ski, depending upon 
the season. 

Mrs. Falvey is herself a good golfer 
and both play regularly at the Tedesco 
Country Club, located near their Sum- 
mer home at Swampscott, Mass. 

Both enjoy contract bridge and invita- 
tions to their Winter home at Chestnut 
Hill, Mass., as well as to the Swampscott 
House, are happily received by those 
friends who have enjoyed their gracious 
hospitality. 

Outside Activities 
Donald Falvey is a member of the 


Harvard Club of Boston, Tedesco Coun- 
try Club, Exchange Club, Eastern Yacht 
Club, the Fox, Hasty Pudding Club and 
the Institute of 1770 of Harvard. He is 
a past president of the Harvard 1920 
Class Association of Boston and also of 
the Massachusetts Casualty Underwrit- 
ers Association. 

For the rest, he reads all the leading 
financial and insurance publications, biog- 
raphies, and has cultivated a sound and 
discriminating appreciation of music. 

Conforming entirely to the family trait 
of philoprogenitiveness, his happiest 
hours are those spent with Mrs. Falvey 
and their children, two girls and a boy. 
The eldest, Gail, and the “middle one,” 
Joan, are respectively 10 and 7 years 
old. 

Donald, Jr., now 5, already reveals 
traits of both paternal and maternal 
grandfathers and may be expected to 
worthily carry on the traditions of those 
two business leaders of New England. 

Mrs. Falvey, who was the charming 
and accomplished Lidwine Curran of 
Andover, Mass., and a_ graduate of 
Merrymount College, is not only one of 
the most popular younger matrons of 
Boston and the North Shore, but finds 
time to concern herself with many 
phases of Boston’s cultural and civic life, 
chief among the latter being her active 
interest in the Children’s Hospital and 
Parent-Teachers’ Association work. 





Page 42 


EX TINY EASTERN 


AS Same altva |] 
"Nm 








On the Production“Firing Line” | 





George Bohman of Omaha 


Heads Flourishing Agency There Which Is So Well Depart- 
mentalized That He Finds Plenty of Time for 


Travel; 26 Years in Insurance 


By Spencer Welton, Peripatetic Vice-President 


Those pessimistic individuals who de 
clare in moments of despondency that 
casualty general agents are a vanishing 
race ought to talk to George Bohman of 
Omaha, Neb. His general agency plant 
covers two states (Nebraska and Iowa) 
for fire, casualty and surety and he is 
wholly unable to comprehend the point 
of view of less aggressive and resource 
ful from 
lack of enterprise or courage, are 


insurance practitioners who, 
con 
tent to do a purely local business in a 
restricted area. 

But, perhaps that is because George 
Bohman is used to living and thinking in 
terms of far horizons, 

For one thing, he successfully operates 
$800 acres of 
Nebraska by way of relaxation from his 
for 
devotes a month or two each year to 
traveling with the lovely lady who pre- 


ranch and farm land in 


insurance business and another he 


sides over his air-conditioned Omaha 
home. 
The Bohmans know Europe, South 


America and the Orient as most of us 
know our home towns and they get over 
much of the United States regularly 
every year. So, perhaps, it need occasion 
no particular astonishment to find George 
Johman thinking of insurance in terms 
of general agencies and of his two-state 
theater operations as nothing to bring 
special comment. 


Bohman Ancestors Pioneers 


The Bohman antecedents are bound up 
in the history of Nebraska for the par- 
ents of our subject were covered wagon 
pioneers who settled at Schuyler before 
the Union Pacific Railroad came along 
and raised that settlement to the dignity 
of a town. 

George Bohman went to grade and 
high school at Schuyler and then matri- 
culated at the University of Nebraska. 
Being a big, rangy youth, standing well 
over six feet, he was a natural for the 
football team and incongruously enough 
he also played the piano for the Glee 
Club. 

Time given to those two diversions did 
not prevent him from graduating with a 
B.A. degree, equipped with which he 
went to Omaha to find a job. 

The first thing that offered was with 
Swift & Co. which endeavor interested 
him so little that after sixty days he 
resigned and returned to Schuyler, where 
he joined his father in the grain elevator 
business. Then he decided to try some- 
thing a trifle more exhilerating and went 
to his father’s ranch at Belle Forche, 
S. D., where he rode the range for two 
years. 

From Cattle Ranger to Insurance 

The cattle business palled and eager to 
find himself in a business sense, the 
young man returned to Omaha and found 
a job in the insurance agency of W. B. 
Meikle. This was in 1913, — 

While with Meikle, George Bohman 
arranged to go to the home office of the 
Ocean Accident at New York and take 
the company’s training school course, 
which required sixty days to complete. 
With that foundation, his later work for 
the agency proved so good that he was 
soon made head of the casualty depart 
ment in which capacity he continued un- 


til he was offered and accepted a post as 
executive special agent for the Ocean. 

Several years of that field work led 
to the conviction that he knew enough 
about the business to embark upon an 
agency career under his own name and 
management and he went to Omaha in 
1923 and opened an office. He was suc 
cessful from the start and along real 
weneral agency lines as stated above. 

Omaha being at the dividing line of 
Nebraska and Towa, seemed to him to 
make both states his logical territory 
and he has planted his companies 
throughout both. Among others, he has 
the Merchant’s & Manufacturer’s of the 
Corroon & Reynolds group, the General 
Insurance Co. and the General Casualty 
Co., and the American Casualty for the 
two states, and he manages to get about 
and personally visit all his agents where 
ever located. 

His office personnel is hand-picked 
and, therefore, capable of carrying on 
while he is out making contacts. ‘That 
also makes possible his active attention 
to his big ranch interests and the fre 


. quent journeys abroad and to the East 


coast and the West. 

Ordinarily those trips through the 
states are made via automobile for both 
Mr. and Mrs. Bohman are decidedly 
partial to that mode of transportation. 
The motor car facilitates Mrs. Bohman’s 
approach to country clubs here and there 
and at which she demonstrates her right 
to be described as one of the most 
skillful as well as most decorative women 
golfers in her section of the country. 


Recreational Activities 


George Bohman belongs cto the Omaha 
Country Club but has never discovered 
any personal enthusiasm for golf. He 
is, however, a horse-shoe pitcher of con- 
siderable distinction and proves it at the 
annual White Sulphur Springs contests 
of the National Association of Casualty 
& Surety Agents, of which organization 
lie is a member. 

30th Bohmans are contract bridge ex 
perts and devote much time to that form 
of amusement when in Omaha. 

Mr. Bohman is a Republican in poli- 
tics and takes a deep interest in local 
and national administration affairs, but 
with no desire to hold office. 

He likes the insurance business and has 
small patience with those who cannot see 
in it all the opportunity for success any 
man has reason and the right to expect. 


He believes that his training for the 
business, although perhaps fortuitously 
arranged, was a procedure which all 


young men should follow. 

First, work in an agency, then a home 
office training school, some time spent as 
a special agent and then back to an 
agency, all supplying experience in every 
side of the business. 

Having no sons, he interests himself in 
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developing young men he_ believes to 
have the makings of good future agents 
and reiterates to them his profound con 
viction that it’s a great business if they 


have the intelligence and backbone to 
take advantage of the opportunities all 
about them. 


And that sounds as if it ought to be 
the way to build a real general agency. 

P. S.: If for any reason you want to 
get in touch with George Bohman, don’t 
write to him at Omaha. There’s a lot 
of snow and bleak weather on the plains 
now and he’ll be down at Santa Monica, 
Calif., basking in the sunshine with his 
friend Douglass who makes the air 
planes. 


Auto Reward Plan Refunds In 
Illinois More Than $500,000 


Refunds in Illinois under the Safe 
Driver Reward Plan will amount to be- 
tween $500,000 and $750,000, it is esti 


mated as the anniversary date of the 


plan’s operation has turned. The plan 
became cffective in Illinois on Iebruary 
1, 1938, and was made retroactive to 
include business that had been written 


during January. Companies must mail 
out refund checks within sixty days after 
expiration of the policy anniversary. 

An estimated 25,000 assureds under the 
plan will not receive refund checks. Of 
ficials of companies writing business un 
der the plan place their premium volume 
for private pleasure cars at around $6, 
000,000. This, they say, includes 
150,000 policyholders at an average pre 
mium of $40. About 125,000 refunds 
will be made. 

Business under the plan in Illinois did 
not bring any appreciable increases last 
year, according to most company of 
fices, due to the fact that brokers were 
slow in accepting it. This year, how 
ever, they expect to show a better ex- 
perience. Independent companies whicli 
are not using the plan declare their pre- 
mium volume increased because of the 
safe driver plan. 


some 


Auto Accident Records At 
Albany Available to Cos. 


As an aid to insurance companies writ- 
ing automobile business under New York’s 
preferred risk rating plan, the Motor Ve- 
hicle Department in Albany has opened 
its accident and traffic violation files to 
Inspection agencies. It is understood 
that there are 50,000,000 records on file 
against drivers of automobiles in New 
York State, which naturally will be help- 
ful to insurance companies obtaining such 
records on their risks. 

[he inspection agencies are now in a 


position to obtain these records at a 
slight charge per record to insurance 


companies, which information will be in- 
cluded in reports where the companies 
specifically request an Albany motor ve- 
hicle bureau search. This is in line with 
a number of other states which cooperate 
with inspection agencies in furnishing 
such information for the benefit of insur- 
ance companies. 


TEXAS INVESTIGATION ORDERED 


Attorney General Mann of Texas has 
taken official cognizance of the cam- 
paign waged against some mutual as- 
sessment life and accident concerns of 
Texas. He has ordered an investigation 
of these carriers. 
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Glass Rates Substantial} 
Lower in New York State 


POLICY COVERAGE BROADENEp 





Damage Caused by Acids or Chemical; 
Put on Glass Covered Now With. 
out Additional Charge 


Revision of rates and rules of the man. 
ual of glass insurance and broadening of 
the plate glass policy coverage for Ney 
York State was made effective February 
6 by the National Bureau of Casualty 
& Surety Underwriters. F 

Favorable loss experience made Pos- 
sible a substantial reduction in plate 
elass rates for the boroughs of Bronx 
Brooklyn, Queens and Richmond of Ney 
York City, and in the cities of Schenec- 
tady, Troy, Utica and Yonkers and the 
“balance of state” territory, New York. 

A forward step is the broadening of 
the policy as respects New York State. 
If the experiment is successful no doubt 
it will be introduced to the balance of 
the country. The entire policy will 
cover not only accidental breakage of the 
glass but also damage caused by acid or 
chemicals being put on the glass. This 
disfigurement usually makes the glass 
worthless and the additional coverage 
will be attractive to the insuring public. 
This coverage was formerly available for 
an additional premium of 25% and is 
now given free of charge. 

\lso without cost $150 coverage is pro- 
vided to repair or replace frames, re- 
move fixtures or obstructions to replac- 
ing the damaged glass, and boarding up 
the openings, or installing temporary 
plates where it is impossible to make 
immediate replacements. Additional 
amounts of insurance may be secured for 
an additional premium. It is felt that 
the lower rates and broadened coverage 
will stimulate the sale of plate glass in- 
surance. 


ST. LOUIS A. & H. COURSE 
George L. Dyer, Jr., and August Kern, 
Jr., Co-chairmen; Manzelmann and 
O’Connor Among Speakers 
The Accident & Health Underwriters 
Association of St. Louis is conducting 
a sales training course this month which 
has created keen interest among the 
A. & H. men of that city. The course 
got off to a good start January 27 when 
George F. Manzelmann, vice-president, 
North American Accident, and George 
L. Dyer, Jr., president of the club, were 
the speakers. Mr. Dyer is A. & H. 
manager and in charge of surplus under- 
writing in the George L. Dyer Co. of St. 
Louis, which represents the Columbian 

National Life. 

Second lecture of the series, held Feb- 
ruary 3, was addressed by Edward H. 
O’Connor, assistant secretary, Bankers 
Indemnity, and president, National Acci- 
dent & Health Association. Mr. O’Con- 
nor is on a Mid-West field trip out ol 
his home office in Newark, N. J. 

On February 10 William Cole, manager 
of the accident and health department, 
General American Life, is the lecturer, 
together with John Harlan, claim at- 
torney, Provident Life & Accident. On 
February 17, Gale Johnson, Group man- 
ager, Metropolitan Life, is the speaker, 
and on February 24 August Kern, Jr. 
general agent, Continental Casualty, will 
lecture. 

Mr. Kern and Mr. Dyer, Jr., are ¢0- 
chairmen of the course. 


H. C. Michael Promoted 
To Assistant Vice-President 
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Harry C. Michael has been promoted | 


in the Maryland Casualty to the post 0 
assistant vice-president. ; 
Michael has been assistant agency direc- 
tor. Previous to that he was assistant 
auditor in the auditing division, in which 
he served for many years. His first con- 
nection with the company was as a clerk 
in 1907. ; 
Mr. Michael is well known to insur 
ance men throughout the country. 


Since 1934 Mr. | 
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Over-the-Road Truckmen Have Plenty 
Of Insurance Problems These Days 
By Jack G. Bacon, New York City 


Waiting for development by the cas- 
ualty companies are several million dol- 
lars in premiums on risks which could be 
underwritten profitably but which have 
not, according to recent reports. The 
class referred to is the over-the-road 
truck operator. The mere mention of 
this subject may be enough to frighten 
most underwriters, but let’s be cou- 
rageous and talk about it anyway. 

I think there has long been a miscon- 
ception among insurance companies and 
agencies that there is something differ- 
ent about a trucking risk from the stand- 
point of the hazard involved, This atti- 
tude has been brought about by the un- 
favorable loss ratios on this type of 
policy, particularly bodily injury and 
property damage, for over-the-road op- 
erators. These heavy losses should be 
laid right on the doorsteps of the com- 
panies, for they have made very little 
organized effort to control such risks. To 
draw an analogy, may I point out that 
few industrial plants would be able to 
pay reasonable rates for insurance, if 
it were not for the efforts of expert en- 
gineers who have suggested and _pro- 
vided safeguards which result in fewer 
losses. Industrial deaths were more fre- 
quent and fires more widespread before 
insurance companies did something about 
them. 

Sees Cart Before Horse 

fut. a different attitude has been 
adopted in reference to long haul truck- 
ing. A shrug of the shoulders might 
describe the actual effort that has been 
made (with few exceptions) in the pos- 
sible betterment of this type of cover- 
age. True enough, the method of en- 
gineering required for these truckmen is 
quite different, but it is different only 
in that it is not thoroughly understood. 
In my opinion, it is human engineering. 
Mechanical condition of equipment 1s 
important, but it means nothing without 
the control of the man behind the wheel. 
But how is one to reach the truck driver, 
who is the man in which we are inter- 
ested? Is it by safety meetings; by the 
use of needless mechanical gadgets; by 
threats of dismissal; by bonuses or re- 
wards; by direct control over drivers 
through road patrol, or by education of 
the management of the concern? 

Any of these methods may have a 
temporary favorable effect, but it is only 
the management which can be useful in 
any sustained effort at accident control. 
And is it possible to get the cooperation 
of executives of a trucking company, 


You bet it is, because they spend a 
small fortune for insurance each year. 
They’re plenty interested; don’t fool 


yourself about that, but most of them 
have put the cart before the horse. They 
have considered their insurance costs 
first and their safety efforts last. It is 
up to the casualty companies to put the 
horse up in front of the cart. 


Broker’s Importance in Picture 

It seems to me that the insurance bro- 
ker is the important factor in the pic- 
ture for it is he who must play the 
most important part in this effort to 
make more profits for both the truck- 
man and the insurance company. It is 
his duty to analyze every accident for 
the assured; to point out negligence; to 
show his client where the weak spots 
are in his operation; to recommend the 
dismissal of careless drivers; to show the 
policyholder how much each accident 
costs by way of settlements, expenses, 
and reserves. To assist the company in 
obtaining prompt reporting of accidents, 
names of witnesses and in arranging 
talks with the drivers and meetings with 
the management of the risk in question. 
The broker should frequently report the 


status of the loss ratio to the assured 
and, by means of it, keep the idea con- 
tinually before the executives that the 
losses will determine the renewal rates 
and ultimately the next year’s profit of 
the company. Dollars speak loud with 
any business man and as soon as the 
over-the-road truckman realizes that the 
insurance company is not making an 
exorbitant profit on his policy, he begins 
to cooperate more satisfactorily in a 
campaign to reduce his losses and acci- 
dent frequency. 

The first thing for the insurance com- 
panies to do is decide whether they want 
to handle this type of risk. If they 
want to issue such coverage it should 
not be done on a hit-or-miss basis, but 
each risk should be serviced 100% in an 
effort to improve it. The work must be 
done by a specialized staff or a separate 
department. The old idea of an accom- 
modation should be discarded by the 
underwriter and the new idea—the de- 
velopment of profit on this form of cov- 
erage—adopted. 

Maintaining Competition 

There have been many plans proposed 
which would supposedly work miracles in 
the underwriting and servicing ‘of long 
haul trucking risks, but allow me to say 
that most of them would merely com- 
plicate the situation. Why form a pool 
of several casualty companies, with one 
office handling all the business, when a 
sustained effort on the part of one or all 
companies to do a thorough job in any 
territory in which they have adequate 
facilities, will eventually bring the de- 
sired result. Healthy competition in the 
insurance business has already been 
eliminated in too great a degree and 
what’s the use adding another large pre- 


mium group to the already increasing 
number of non-competitive lines. 

Permit me also to suggest that the 
best way of paying for public liability 
and property damage insurance is on a 
gross receipts basis, because it most near- 
ly reflects the extent of the operation of 
the trucks covered, 


Rating Cargo Risks 


As to cargo policies, they are another 
constant headache to underwriters and 
truckmen alike. Much of the dissatis- 
faction is caused by variation in forms 
used and the tremendous difference in 
rates between companies. I have re- 
ceived quotations where the variation 
was from 2% to 3%2% on identical cov- 
erage. It can’t be denied that there is 
plenty of competition left in this field. 
However, it has been my impression that 
more turnover is experienced on this 
form of policy than on any other, and 
possibly for the reason that the com- 
pany has written the policy on the basis 
of risk of the commodities hauled, but 
not on the basis of risk of the manage- 
ment, which is of primary importance. A 
comparatively valueless commodity may 
be handled by an irresponsible operator 
and large losses incurred, but with the 
proper caution all commodities may be 
hauled without fire damage or theft loss. 
This is similar to rate-making methods 
of compensation boards, determining 
rates by means of weight of commodities 
hauled, which is also erroneous. 

It is a fact, not an opinion, that pre- 
miums collected from truckman, both 
long haul and local, run into millions of 
dollars each year. Of those millions the 
casualty and fire companies should be 
able to reap a handsome harvest through 
underwriting profits. It is high time 
that the companies cease to consider 
truck insurance with scorn, and help the 
truckmen to clean house by making the 
proper efforts. It will mean goodlook- 
ing profit and loss statements for all 
concerned. Certainly, insurance men 
have had to cope with more difficult 
problems than this and have always come 
out on top. 
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ASSETS 
*United States Gov- 
ernment Bonds .... $1,648,341.02 
*All Other Bonds.... 3,199,967.41 
SIE, p.ecu'ven nae Kite 2,021,220.00 
Cash in Banks and 
MEE cx cacesexe nas 524,453.55 
First Mortgages on 
Real Estate ....... 638,200.80 
| Real Estate ......... 25,300.00 
Interest Accrued .... 51,306.19 
Re-insurance Receiv- 
able on Paid Losses 5,311.72 
Premiums in Course 
of Collection (not 
over 90 days due).. 949,652.09 
Total Admitted 


yee $9,063,752.78 


Insurance Commissioners. 








quotations. 


Securities carried at $394,316.08 in the above statement are deposited as required 


by law. 


The Preferred Accident 


Insurance Company 
of NEW YORK 
80 MAIDEN LANE, N. Y. 


ESTABLISHED 1885 
EDWIN B. ACKERMAN, President 


Financial Statement December 31st, 1938 


*Bonds amortized and stocks valued on basis approved by National Association of 


fContingency Reserve, representing difference between total values carried in assets f 
all bonds and stocks owned and total values based on December 31st, 1938 reel or 
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LIABILITIES 


Reserve for Unearned 
Premiums ........ $1,856,649.58 
Reserve for Liability 
CRE aiesvxepesen 
Reserve for All Other 


1,745,214.38 





Claims ........... 624,667.26 
Reserve for Commis- 
sions, Expenses and 
OD saccw wacker . 825,366.19 
Dividend Payable to 
Stockholders Janu- 
ary 10th, 1939..... 39,984.40 
Contingency Reserve 54,946.43 
Voluntary Reserve... 500,000.00 
Capital .$1,000,000.00 
Surplus . 2,916,924.54 
Surplus to  Policy- 
ee ae 3,916,924.54 
a ee . $9,063,752.78 


Travelers Survey on $1,000 


Single-Limit Auto Policy 

More than 80% of the $1,000 single. 
limit automobile policies written by the 
Travelers since February 1, 1938, repre. 
sent entirely new business, and more 
than 70% of them have been on small 
business men and others with average 
annual incomes of about $1,500. These 
figures, the result of a survey made by 
the automobile underwriting department 
of the company, are interesting in the 
light of the reaction from the field which 
greeted the single-limit policy when in- 
troduced a year ago. 

The Travelers notes that with only a 
little more than 25% of registered pri- 
vate passenger cars in the country in- 
sured for bodily injury and property dam- 
age liability, “the $1,000 single-limit auto- 
mobile policy has proved efficient in sup- 
plying coverages to a clientele which 
heretofore could not be sold standard 
limits coverage.” 

The analysis shows that only 14% of 
the single-limit policies written represent 
replacement of business previously writ- 
ten at higher limits, indicating that the 
single-limit policy is not causing any 
considerable shifting of business from 
higher to lower levels. In fact, the 
policy was used in a number of cases to 
save business that would have been 
otherwise lost entirely. 

It has been said that approximately 
two-thirds of the private passenger auto- 
mobiles in the country are owned by 
families with incomes of $30 a week or 
less, and that this group is expanding 
its ownership of cars at the rate of ap- 
proximately one million yearly. The 
Travelers ‘survey indicates that the $1,000 
single-limit policy is admirably suited for 
this group of automobile owners, and is 
reasonably expected to increase the num- 
ber of insured automobiles among that 
income group without any pronounced 
detrimental reaction on existing standard 
limit contracts, 


H. P. Stellwagen 


(Continued from Page 40) 


prospect begins to feel that the sales- 
man 1s constantly pushing up his price, 
in order to get as much as the traffic 
will bear. That is bad selling psychology 
but, even if a sale be made on that basis 
and it later develops that losses arise 
from certain elements of the risk still 
uncovered, the purchased of insurance 
is dissatisfied and will soon seek another 
insurance producer for his requirements. 
Listing Liabilities 

_ “The only real way to sell liability 
insurance is to evaluate the liabilities 
imposed upon your prospect by law or 
assumed by him under contract and 
then present him with a proposal which 
will cover every condition and every 
operation which may make for a liability 
and ultimate loss to the prospect. Such 
a proposal may involve one policy suit- 
ably endorsed and extended, or a num- 
ber of policies which in combination pro- 
vide the required coverage. 

“It is unfortunate that we are driven 
to the use of a number of policies in 
combination in order to cover one risk. 
As yet there is no general acceptance 
of the theory that blanket third party 
policies should be devised for various 
types of risks such as the manufacturer, 
but there is some evidence that casualty 
underwriters are beginning to appreciate 
the necessity for broader types of liabil- 
ity coverage. For example, the personal 
liability policy now in general use is in 
reality a blanket third party policy cov- 
ering the various hazards to which the 
individual is subject; furthermore, a few 
companies are beginning to develop 
blanket third party policies.” 

Application of Principle 

Mr. Stellwagen added that it is not 
necessary to await further development 
along this line in order to apply the 
principle that the miscellaneous liability 
business should be handled and sold as a 
unit. He said that one may proceed at 
once to find out how that principle works 
by applying it to specimen risks. 
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SEC Investment Questionnaire 


(Continued from Page 19) 


the parties to such agreements or 
understandings and the bonds or 
stocks to which they apply. 


. Outline briefly any verbal or written 


agreements or general understand- 
ings which the declarant may have 
with other insurance companies or 
other persons obligating it not to 
purchase bonds or stocks of any com- 
pany or companies except under cer- 
tain conditions, indicating in each 
case the parties to such agreement 
or understanding and the bonds or 
stocks to which it applies. In the 
event that the declarant has any such 
agreements or understandings re- 
garding types, prices, yields, ma- 
turities, or other provisions of bonds 
or stocks, indicate the nature of and 
parties to each such agreement or 
understanding and the principal pro- 
visions thereof. 


. Outline briefly any verbal or written 


agreements or general understand- 
ings which the declarant may have 
with any issuer whose bonds or 
stocks have been acquired at any 
time by the declarant, under the 
terms of which the issuer agrees 
first to offer to sell to the declarant 
(or a group of which the declarant 
is a member) any of its bonds or 
stocks which such issuer may later 
elect to sell, indicating in each case 
the parties to such agreement or un- 
derstanding and the bonds or stocks 
to which it applies. 


. Outline briefly any verbal or written 


agreements or general understand- 
ings which the declarant may have 
with any issuer whose bonds or 
stocks have been acquired by the 
declarant through private negotiation 
since January 1, 1932 under the 
terms of which the declarant alone 
or with others may control or limit 
the management and/or financial 


policies of such issuer (other than 
through the provisions included with- 
in the indentures or certificates of 
incorporation of such issuers). 

12. With respect to all outstanding com- 
mitments of declarant as of Decem- 
ber 31, 1938, for the purchase of 
bonds or stocks at a future date, sup- 
ply the information indicated in the 
following manner: Commitment 
agreement, name of bond or stock, 
amount of commitment, conditions 
requiring purchase. 

13. Outline briefly any verbal or written 
agreements which the declarant may 
have with persons or companies, the 
effect of which may be to give to 
such persons or companies options 
upon any bonds or stocks owned by 
the declarant as of December 31, 
1938. In this connection, supply the 
names of any parties who may hold 
such options, the names of the bonds 
or stocks to which such options ap- 
ply, the face amount of bonds or 
number of shares of stock, and the 
book value of such bonds or stocks 
as of December 31, 1938. 

Note: It is not contemplated that the answer 
to this question shall provide information with 
respect to redempion privileges of bonds and 
socks owned by the declarant. 

14. In the event that since January l, 
1932, declarant has directly exchanged 
with, purchased from or sold to, any 
other insurance company, any bonds 
or stocks, for each such purchase, 
sale, or exchange in excess of $500,- 
000, give detailed information. 

15. Supply a list of bonds owned by the 
declarant as of December 31, 1938, 
which are secured primarily by lease- 
hold covering property primarily de- 
voted to rental uses, such as office 
buildings, apartment houses, hotels, 
clubs, loft buildings, etc. In connec- 
tion with each such bond, supply the 
total amount outstanding as of De- 


cember 31, 1938, the name of the 
issuer, interest rate, maturity, amount 
owned by the declarant as of De- 
cember 31, 1938, the amount of de- 
linquent interest, if any, as of De- 
cember 31, 1938, the names of guar- 
antors, if any, and the name of the 
vendor. 

16. With respect to any specific issues 
of bonds or stocks, has it been the 
practice of the declarant to inform 
the underwriters thereof, prior to the 
date of public offering, of the price, 
maturity, sinking fund and other 
conditions under which the declar- 
ant would be interested in the pur- 
chase of portions of such issues? If 
the declarant supplies such infor- 
mation to underwriters, does it do so 
on its own initiative or only at the 
request of such underwriters ? 


17. State whether the declarant employs 
persons whose principal activity is 
assisting the declarant in obtaining 
opportunities for investment by pri- 
vate negotiation. If answer is in 
the affirmative, state the number of 
such persons, the cities in which they 
are active, if specific territory has 
been assigned, and the specific fi- 
nancing which has been obtained in 
part or in whole through their ef- 
forts. 





ALLEN MADE SUPERVISOR 

Will S. Allen has been appointed 
agency supervisor by Massachusetts 
Bonding at Kansas City. Mr. Allen went 
from fire insurance into the casualty 
field in 1926 as city special agent for 
Central Surety in Kansas City, later be- 
coming bond special agent in eight states. 
Going with the Commercial Casualty in 
1929 as bond department superintend- 
ent, he became acting manager for that 
company and the Metropolitan Casualty. 
When the Loyalty fire group and the 
two casualty companies were combined, 
Mr. Allen continued in the casualty and 
surety division. 


AMERICAN AUTO’S NICE GAINS 


Assets Increased by $3,598,306 and Net 
Surplus by $1,841,774; Underwriting 
Profit $325,292 
Substantial increases in the total ad- 
mitted assets and net surplus of the 
American Automobile of St. Louis fea- 
tured its 1935 financial statement. Assets 
are now up to $22,753,338, a gain of 
$3,598,306 over the previous year, while 
the net surplus of $7,147,428 is an in- 
crease of $1,841,774. Policyholders’ sur- 
plus, including $2,000,000 capital stock, 
stands at $9,147,428. If actual December 
31, 1938, market quotations had been 
used, the assets of the company would 
be $22,979,109 and policyholders’ surplus 

$9,373,199. 

Among its assets the American Auto- 
mobile reports cash in banks and offices 
of $3,013,701, sizeably greater than at the 
end of 1937, and total investments in 
bonds and stocks of $17,758,738. 

The American Automobile’s reserves 
have also been strengthened in keeping 
with its steady growth in premium vol- 
ume. As of December 31, 1938, reserve 
for unearned premiums stood at $6,- 
640,153, reserve for liability claims and 
claims expense (New York law) $5,231,- 
972, and reserve for other claims and 
claims expense $486,460. 

Underwriting profit of the American 
Automobile last year was $325,292. Its 
premium volume was $13,887,953 com- 
pared with $13,307,108 in 1937. Its fire 
running mate, the American Automobile 
Fire, rolled up a premium volume of 
$2,865,032, making a total for both com- 
panies of $16,752,985. The fire company’s 
underwriting profit was $335,459. 








TO VOTE ON PREMIUMS 
At its quarterly meeting March 8 the 
Insurance Exchange of St. Paul will vote 
on the proposal to report premiums on 
all casualty lines, as well as fire and 
windstorm. Exchange dues at present 
are based on only fire and windstorm 
premium volume but state association is 

seeking to include casualty business. 
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Items from Financial Statement of September 30, 1938: 


Capital 

Surplus . . . . . + «© «© « 
Loss Reserve .... + © « 
Premium Reserve .... . 


All Other Liabilities . . . . 


Total Admitted Assets 


. $1,000,000.00 
6,412,088.40 
so « « »« 9§5903,0395.24 
2,291,933.76 
924,654.28 


$16,621,711.68 


Securities carried at $925,170.03 are deposited 
in accordance with law. 


Canin, Sidelity pe C: urely (So 
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Nine ites Safety 


ROYAL INDEMNITY PROFIT 





Measures Introduced Company Touches New High in Under- 


APPEAR IN N. Y. LEGISLATURE 


Vehicle Bureau From Present De- 


writing Gains; Progress Shown in 
1938 Annual Statement 
The Royal Indemnity’s annual state- 


lent condition. Adnd#itted assets amount 


Senator Desmond Would Transfer ee nt shows the company to be in excel- 


partment to State Police 





New York Senator Thomas C. Des- 
mond has introduced nine bills in the 
legislature designed to promote highway 


safety. These measures provide that: 
The Bureau of Motor Vehicles be 
transferred from the Department of 


Taxation and Finance to the Division of 
State Police. 

Motor vehicle license examiners be au- 
thorized to investigate and make arrests 
for violations of vehicle and traffic laws 


while they are on duty. 
Each applicant for a driver’s license 
pass a medical examination certifying 


that he is in proper condition to operate 
a motor vehicle. 

Each person arrested for drunken driv- 
ing be examined by a physician to de- 
termine whether or not he is under the 
influence of intoxicating liquors. 


The license of each person convicted 
of drunken driving be permanently re- 
voked. 


The license of any driver whose license 
has been revoked twice within five years 
be permanently revoked. 

Drivers dim their headlights when ap- 
proaching other motor vehicles. 

White guiding lines be marked along 
the center of certain state highways and 


along outer edges of all state highways 
outside of cities. 
Drivers stop their motor vehicles at 


railroad crossings designated as danger- 


ous by the Department of Public Works. 
Objects of Legislation 
This legislation is drafted to effect a 


sorely needed reorganization of the Bu- 
reau of Motor Vehicles; place a healthy, 
capable and lawful driver in every car; 
curb the drunken driver; correct some 
of the engineering hazards which still 
exist on highways. 





Patterson Heads Surety 
Association at St. Louis 


J. L. Patterson, resident manager, Mas- 
sachusetts Bonding & Insurance, is the 
new president of the Surety Underwrit- 
ers Association of St. Louis. Other of- 
ficers elected are vice-president, J. E. 
Auckley, assistant manager, United States 
F. & G.; secretary-treasurer, C., 
Crocket, manager fidelity department, 
Maryland Casualty. 


VANCE C. SMITH HONORED 

One hundred leaders in the business 
and official life of Ontario met January 
3% at a dinner in Toronto in honor of 
Vance C. Smith, resident secretary 
(American) Lumbermens Mutual Cas- 
ualty of Illinois, on the fifteenth anni- 
versary of opening its Dominion de- 
partment. James S. Kemper, president 
of that company and its associated car- 
riers, was host, and Chase M. Smith, 
counsel, acted as toastmaster. Others 
from the home office in Chicago were 
R. G. Rowe, vice-president in charge of 
claims, and N. C. Flanagin, assistant sec- 
retary and manager, business extension 
department. 


G. D. HURLBURT PROMOTED 


Donald Hurlburt, formerly field as- 
sistant, casualty lines of the Travelers, 
has been promoted to an assistant man- 
agership of casualty lines in the Mon- 
treal, Quebec, branch office of the com- 
pany. Mr. Hurlburt assumed his new 
duties on February .. 


$5,578,021 A. & H. INCOME 

The Provident Life & Accident pro- 
duced A. & H. premium income in 1938 
of $5,578,021, according to President R. 
J. Maclellan’s annual report. J. E. Pow 
ell, agency vice-president, is in charge 
of the commercial accident and health 
department. 


to $31,843,601, an if€rease of $2,853,375. 
On the basis of December 31 market 
values for all stocks and bonds owned, 
the company’s admitted assets would 
have been increased to $33,138,056 and 
the voluntary reserve to $6,939,529. Em- 
phasizing the growing trend among cer- 
tain companies of maintaining a liquid 
position, the figures show that the Royal 
Indemnity’s cash and United States Gov- 
ernment bonds total $15,854,532, which 
is substantially in excess of the amount 
that would be required to liquidate its 
reserve for claims and suits, much of 
which will not be due for several years. 

Unearned premium reserve amounts to 
$5,976,164 and reserve for claims and 
suits $13,045,554. After setting up re- 
serves for commissions on outstanding 
premiums not yet due, taxes and sundry 
bills, the company shows a fixed surplus 
of $2,500,000 and a voluntary reserve: of 
$5,645,074, the latter item having in- 
creased $2,811,351 during the year. 

During 1938 the Royal Indemnity en 
joyed the largest underwriting profit in 
its history, $1,957,412, reflecting the cap- 
able management of the company and 
the excellence of its agency forces. 


Liquidity of Eagle Indemnity 
Reflected in 1938 Figures 


The Eagle Indemnity in its annual 
statement just released reflects the satis 
factory progress made by that company 
in 1938. Commenting on the results, 
President F. J. O'Neill points to an in- 
crease in assets from $7,707,552 to $8,- 
565,695 and a gain in the voluntary re- 
serve from $607,213 to $1,082,456. At- 
testing to the liquidity of the Eagle more 
than 53% of its assets are in cash and 
United States Government Bonds, repre- 
senting 150% of the amount of the re- 
serve for claims and suits. Furthermore, 
capital, surplus and voluntary surplus of 
the Eagle are equal to 83% of its pre 
mium exposure. 

On a basis of actual market values for 
stocks and bonds owned as at December 
31, 1938, the company’s assets would have 
been increased to $8,865,958 and the vol- 
untary reserve to $1, 382,720. During the 
year premium writings were increased by 


714% and a satisfactory underwriting 
profit was reported. President O’Neill 
praised the Eagle’s agency forces for 


their part in these satisfactory results. 


Rochester Board Counse 
Covers General Liability 


Underwriters Board of Rochester, N. 
Y., is planning to give a training course 
starting February 16 to continue for ten 
weeks, meeting one hour each Thursday 
from 5 until 6 o’clock. The course will 
cover the general liability manual. The 
plan is to start at the beginning of the 
manual. In this way each one will have 
a complete knowledge of what is in the 
manual, and just where to find it. 

The course will be available only to 
those now in board offices, enrolled 
by board members; that is, all enroll 
ments must come through a board mem- 
ber and no outsiders will be admitted. 
Roy A. Duffus, past president of the 
board, is chairman of the educational 
committee conducting the course. 





Treacy Downtown Agent 
For Eagle Indemnity 


Eagle Indemnity has appointed Edgar 
V. Treacy Co. downtown borough agent 
at 102 Maiden Lane, New York. That 
agency has added a casualty department 
to its facilities, in charge of William 
Bernhardy. A steam boiler and machin- 
ery department has also been added un- 
der supervision of William Dunbar. The 
agency now has complete facilities for 
all forms of casualty insurance. 


Aetna Life 


(Continued from Page 6) 

for all expenses, profits and losses on 
real estate, amounted to $6,753,723. These 
earnings include the underwriting profit 
of the accident and liability department 
of $2,314,218, net interest earned in that 
department of $1,370,355 and the parent 
company’s share of the undistributed 
earnings in 1938 of its affiliates of $1,- 
226,246. 

The 
follows 
on non-cancellable 
policies, ordinary 


earnings have been applied as 
: To strengthen the reserve basis 
accident and health 
annuities and accident 


benefits in life policies, $2,019,075; to 
contingency reserve, $1,100,000; to divi- 
dends to stockholders, $1,800,000; to in 


stock 


crease surplus, department, $1,- 
834,648; total, $6,753,723. 
In the participating department there 


is $446,291,689 Ordinary insurance in 
force. This is 23% of the total Ordinary 
business. Out of the earnings of the 
participating department in 1938 there 
has been allocated $1,728,664 for pay- 
ment of dividends to participating pol- 
icyholders in 1939. The surplus in the 
participating department increased from 
$2,173,023 to $2,398,743. 

The statement shows a contingency 
reserve of $6,000,000 which is $4,000,000 
in excess of what it was at the begin 
ning of the year. The surplus, in addi 
tion to the paid-up capital of $15,000,000, 
is $20,386,975. The increase in surplus 
is $2,060,308. Assets increased $44,047,120 
and now amount to $621,319,457. 


Aetna Casualty & Surety 


Aetna Casualty & Surety showed 
an underwriting profit of $1,371,398 and 
net interest and rents were $1,344,443. 
Unearned premium reserve increased 
from $15,222,624 to $16,777,037. After 
setting up a contingency reserve of $1, 
600,000, the surplus increased from $14,- 
075,487 to $15,420,900. Assets increased 
from $51,954,077 to $60,060,669. 


Automobile Insurance Co. 


Insurance Co. showed 
an underwriting profit of $626,827 and 
net interest and rents were $712,216 
Unearned premium reserve increased 
from $9,028,812 to $9,101,043. After set- 
ting up a contingency reserve of $850,- 
000 the surplus increased from $7,185,- 
126 to $7,875,522. Assets increased from 
$24,548,982 to $26,299,304. 


Standard Fire 


Standard Fire showed an underwriting 
profit of $112,753 and net interest and 
rents were $146,522. Unearned premium 
reserve increased from $2,076,436 to $2,- 
122,829. After setting up a contingency 
reserve of $150,000 the surplus increased 
from $1,958,137 to $2.057,265. Assets in- 
creased from $5,347,556 to $5,646,015. 


The 


The Automobile 


VICE-PRESIDENTS’ NEW DUTIES 
Future Activities of James McClure Gil- 
let and Dr. Allen D. Lazenby, Mary- 
land Casualty 
James McClure Gillet, who has been 
elected a vice-president of Maryland Cas 
ualty, will have direct charge of compen- 
sation, automobile, liability, burglary, ac- 
cident and plate glass underwriting. He 
has been with the Maryland for thirty- 
six years, starting as a file clerk an‘ 
serving in the auditing division before 

entering the compensation department. 

Dr. Allen D. Lazenby, who has also 
been elected a vice-president, and who 
has been chief surgeon since 1924, be- 
comes medical director with full charge 
of all the medical activities of the com 
pany. He joined the Maryland in 192} 
as assistant to the chief surgeon. 





Cc. G. ARNOLD PROMOTED 


Appointment of Charles G. Arnold as 
manager of the service department in 
the United States F. & G. is announced 
Mr. Arnold came with the company in 
March, 1932, in the surety claim depart- 
ment. He is a member of the Maryland 
bar. He fills a vacancy caused by the 


recent death of Frank J. Maguire. 


SE 
—— 


Oakley Honorary Chairman 





ALONZO GORE 


OAKLEY 


Oakley, vice-president and 
United States FF. & G,, 
recognized as the 
point of continuous service William 
Street, has accepted the invitation of the 
Accident & Health Club of New York 
to be the honorary chairman of its 
Accident & Health Week ac- 
April 24-29. Ambitious plans are 
by the club to make this 
an outstanding event, 
Einployers’ Lia- 
the club's 
has been appointed 
the special com- 


\lonzo Gore 
director, who is 
senior executive in 


along 


Insurance 
tivities, 
being made 
annual observance 
and Robert W. Vope, 
bility, who is a member of 
executive committee, 
ceneral chairman of 
mittee in charge. 


VERDICT GIVEN FOR LLOYD'S 


British Wedewstters “Win Suit Brought 
by Casualty Companies in Illinois 
Concerning Compliance 
The Circuit Court of Springfield, III, 
has ruled in favor of Lloyd’s London, 
in the quo warranto action brought by 
seventeen domestic casualty and_ surety 
companies on the question of Lloyd's 
compliance with the insurance code. Prin- 
cipal contention in the suit concerned 
deposits by Lloyd’s with the Insurance 
Department amounting to $2,350,000 


Other points raised were technicalities 
which received little consideration since 
the suit was filed. 


Lloyd’s made no replies to the allega- 
tions set forth as matters of record. Its 
attorney-in-fact maintained that under 
the code Lloyd’s was answerable only 
to the Director of Insurance. 

The 1,700 individual underwriters at 
Lloyd’s were parties to the suit. The 
point was raised that the trust deposit 
had been made in the name of all 1,700 
and not individually. Settlement of the 
action by Judge Hemphill clears away all 
charges and allegations set forth by the 
domestic stock casualty and surety com- 
panies. The suit was the second that 
was filed soon after Insurance Director 
Ernest Palmer issued the Lloyd’s license, 
after a six months’ delay following the 


date on which the code became effective 
The first suit was a certiorari action 
against Mr. Palmer, which is still pend- 
ing. 


FIDELITY LOSSES DRAMATIZED 

The Surety Underwriters Association, 
St. Louis, has been cooperating with the 
Insurance Board of St. Louis in the suc- 
cessful series of radio broadcasts heard 
weekly at 6:30 p. m 
KSD. A number of the broadcasts have 
dramatized an actual fidelity loss an 


Mondays on Station | 





hese 


eed 


are intended to show the employer the § 


necessity of fidelity bond protection. The 
association’s committee on radio broad- 
casts consists of Fred H. Doenges, Henry 


3ush and H. A. Martin. 
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